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SUMMARY:

This study has tackled the formation of the employers while doing their work (on service)
,and its rol im improving their performance ,as a case studuy the employers of Berriane's town
hall.we have tried to shed light on the effectiveness of the formation from both sides :the theori
tical side and the practical side ,exploring the metho dological ways of the studay and examining

the results .

We showed that formation of the employers during their duty has given good results,and
enabled them to better prfoun , the formation helps employers improve their skills , it removes
their weaknesses and bad performance , it good behaviour while in service , in addition to build
good social relationships our studay proved that formation is a main process in developing and
well guiding the employers's performance which is presented through some suggestions and

recommendations

At the end ,as a conclusion to this study based on the results which we reached :there is a
strong relation between the formation of the employers in service and their good performance

inside their milieu of work (institution) as mentioned before the (case studay)

Key words:

Formation, Performance, Employers, Town hall of Berriane , Service .
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Différence difference a 95 %
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Moyenne
erreur
I Moyenne | Ecarttype standard
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Intervalle de confiance de la
Différence difference a 95 %
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Corrélations
il S

cpstdl  Corrélation de Pearson 1 803"

Sig. (bilatérale) 0on
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** La corrélation est significative au niveau 0.01
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