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Abstract.

The current study aimed to shed light on the roll of digital transformation on the
organizational performance of public establishment in Algeria, where the theoritical chapter of the
study dealt the concept of digital transformation, what are its objectives and how digital

technologies affect changing business models, and by identefying the concept of organizational

performance and its levels. It’s possible to know the impact of digital transformation on business

echievment and echeiving goals.

While the applied chapter was devoted to field study and application to one of public
establishment: National Social Insurance Fund for Employees Ghardaia, and throught a study
methodology and application of the interview as means of collecting information, and based on
the results obtained, the study confirmed the role of digital transformation and its impact anhacing
the organizational performance in public establishment in Algeria.

Key Word : digital transformation, digital technologies, organisationnel performance,

public institution ,Alegria.
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