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summary

This study addresses the subject of the procedural protection of the consumer,
where it is emphasized that the legislator is working to keep abreast of ongoing
developments in the protection of parties to contractual relationships. The
consumer is considered to be the vulnerable party in this relationship and
therefore endeavours to activate a special type of protection commensurate with
the privacy and position of the consumer in this context. This study also seeks to
explore procedural protection, not substantive protection, By removing obstacles

to consumers' access to justice, in order to assert their rights to justice.

Key Punches Consumer — Procedural Protection — Weak Party
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