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:انزحيمبسم الله انزحمه 

قم إن صلاتي ووسكي ومحياي ومماتي لله رب انعالمين لا شزيك نه 

 وبذنك أمزت وأوا أول المسهمين

    سورة انبقزة                                                                                       



 إهداء

 ببًَعَدْإِ ٌٍِاندِبنٌَثًَِإلى يٍ لبل فٍيًب الله رؼبلى 

ؤيً الحجٍجخ  ,إلى انشًؼخ انتي تحترق نزضًء ننب الحٍبح، صبدجخ اننعًبد الدلائكٍخ ً انمهت انكجير ؤيً

دٌلي ٌب يٍ لبدًَ بخطٌاد ثبثزخ فهٍذفظك الله زة الخهك ؤجمؼين إنٍك ٌب يٍ ثنٍذ صٌزا يٍ الأيبٌ 

 ؤَبيهو. ػهى َفعً ؤصدق الدؼبًَ،ثصًذ ً

إلى يٍ ؤغطط شىسح ػًسه في لذٍت انشمبء لأتمسؽ في زًضخ انؼهى انفٍذبء، لم ٌدخس جيدا ًلا 

 ؤثً انغبلي حدزهمب في ظجٍم رؼهًً زً

 إلى يٍ ػشذ ً رسثٍذ يؼيى إخٌرً ًؤخٌارً،

 .ًٌَز انٍمين ػجد انجبظط، ؤظٍم، لٍطإلى شًجتي ًؤثنبئً 

 .، لدين شسعاندزاظخ يعؼٌد شٌٌسةإلى زفبق يشٌازي اندزاظً ًؤصدلبئً ًشيلائً في 

 إلى كم يٍ حمم لي ذزح محجخ في لهجو.

 

 

 

 

 



 شكر وعرفان
ًَنَئٍِ  ۖ  ًَإِذْ رَإَذٌََّ زَثُّكُىْ نئٍَِ شَكَسْرُىْ نَإشٌَِدَََّكُىْ  : رؼبلىظجذبَو ًػًلا ثمٌنو 

يٍ لا ٌشكس  »: ،ًلٌنو صم الله ػهٍو ًظهى 7إثساىٍى اٌَخ : نشََدٌِدٌ كَفَسْرُىْ إٌَِّ ػَرَاثًِ

 . «اننبض لا ٌشكس الله 

 الدزصاٌد :  ٌجو ثأٌبد انشكس ًانزمدٌسَز

 الأفكبز، ًركثسانري نجده دين رشخ  ،ًرغًدَب ثإظزبز زحمزو ،إلى يٍ ؤيدَب ثطبلخ لا ددًد لذب

 ًرؼبلى.ظجذبَو  ًيؼٍننب: اللهَؼًزنب  انعجم، ًلي

 ى َؼًو انؼظًٍخ ،ًآلائو الجهٍهخ .ًثؼد شكس الله ظجذبَو ًرؼبلى ػه

ثدز  انري ؤيدى ػجبزاد انشكس ًانزمدٌس إلى ثإسم ؤػنبلنب، َزمدوطٌّق  ثبلجًٍم، انريًػسفبَب 

 زاندكزٌ ًؤىهو:انؼهى  الأخلاق، ًلدّزيٍ تحم بمكبزو  ؤفكبزه، إلى ، ًٍَّسكلايو

 ." ؤحمد ػهًبًي " الدشسف 

 ًَزٌجو ثبنشكس الجصٌم إلى الذٍئخ الدشسفخ ػهى ينبلشزنب ؛لدب لذب يٍ دًز فؼّبل في اننمد ًالدنبلشخ ،

 –ثؼٌَو رؼبلى –ًرمدٌى كم َبفغ 

 ظنزو.ًؤظيى في الحفبظ ػهى  انجشسٌخ؛إلى كم يٍ ظبز ػهى خطى يؼهى 

 .فجصاىى الله ػنب جمٍؼب خير الجصاء



(SPSS V.26 )

(SMART – PLS 4 )(624)

(37)

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Abstract: The present study aims at measuring the impact of strategic 

intelligence on the application of total quality management for a sample of 

Algerian Telecom employees at Ouargla Operations Directorate. The study 

relied on the descriptive analytical approach by using the questionnaire as the 

main data gathering tool, along with the statistical programs (SPSS V.26) and 

(SMART - PLS 4) to analyze the results. The study population consists of (426) 

individuals from which a purposive sample of (73) respondents was formed. The 

findings of the study revealed that there is a statistically significant positive 

relationship between strategic intelligence and total quality management. 

Eventually, the study suggested a set of recommendations, the most important of 

which are: 

- Consolidating and developing the notions of strategic intelligence and total 

quality  

- Allocating a motivating reward for employees, especially those who do 

research in this field, and set some criteria to evaluate them well. 

- Establishing a quality measurement system that allows for the detection of 

deviations and take prompt corrective action to reach the highest levels of 

quality. 

 

Key words: Intelligence Stratégique, Gestion de la Qualité Totale, Algérie 

Télécom Corporation 
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الجودة 

كبرنامج ولٌس 
وسٌلة تعلٌم 

 وتحسٌن
تركٌز اللوم 

على الآخرٌن 
فً المشكلات 
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البحث عن 
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بالمماٌٌس 
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 ٌكفً

اختبارات غٌر 
 كافٌة

التركٌز على 
وحدة ضمان 

الجودة فً حل 
مشكلات 

 الجودة
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4 0,684 

4 0,776 

4 0,826 

4 0,801 

4 0,819 

(SPSS.v26)
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36

0.6770.826

20

(13.7)

 

4,11 0,74 1 

3,81 0,70 4 

3,96 0,82 2 

3,88 0,73 3 

3,94 0,56 

SPSS V.26 

0.56

3.44.2
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1.2  
(14.7)

3,73 0,87 2 

3,74 0,78 1 

3,58 0,88 4 

3,60 0,86 3 

3,66 0,66 

SPSS V.26

(3.66)

(0.66)

3.44.2

 

(15.7)

3,68 0,91 4 

3,73 0,69 3 

3,82 0,75 2 
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3,88 0,76 1 

3,78 0,56 

(SPSS V.26)

 

(16.7)

 

3,95 0,74 1 

3,74 0,80 2 

3,48 0,97 4 

3,66 0,90 3 

3,71 0,69 

 (SPSS V.26) 

(3.71)،

0.69

(4.2)
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(17.7)

28.8

3,68 0,91 2 

3,82 0,71 1 

3,64 0,67 3 

3,51 0,87 4 

3,66 0,57 

SPSS V.26

(3.66)

(0.57)

3.44.2

 
(16)

(18.7)
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29.8 

3,84 0,83 1 

3,60 0,81 2 

3,59 0,93 3 

3,45 1,05 4 

3,62 0,70 

SPSS V.26

3.620.701

3.44.2

(19.7)

2:.8

3,75 0,86 1 

3,66 0,85 2 

3,53 0,88 4 

3,62 0,94 3 

3,64 0,72 

SPSS V.26
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3.640.70

 

(20.7)

31.8

4,14 0,65 1 

3,70 0,72 2 

3,66 0,84 3 

3,56 0,87 4 

3,76 0,61 

 SPSS V.26 

3.760.76

 

(21.7)
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(32.8) 

3,84 0,78 1 

3,60 0,88 2 

3,60 0,86 3 

3,60 0,86 4 

3,66 0,68 

 SPSS V.26 

3.660.68

3.44.2

11.6

33.8

3.749 0.433 1 

3.671 0.543 2 

SPSS V.26 
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N 

40 3.686 0.489 3.648 0.567 

33 3.825 0.347 3.698 0.521 

4 3.337 0.663 3.109 0.608 

5 3.47 0.349 3.375 0.318 

43 3.833 0.338 3.844 0.413 

21 3.7 0.39 3.5 0.648 

5 3.6 0.506 3.5 0.473 

16 3.846 0.377 3.804 0.342 

13 3.93 0.514 3.87 0.545 

39 3.667 0.406 3.572 0.601 

2 3.775 0.318 3.187 1.149 

13 3.526 0.461 3.432 0.647 

7 4.014 0.223 3.785 0.531 

34 3.744 0.372 3.748 0.357 

17 3.817 0.547 3.709 0.684 

16 3.625 0.443 3.679 0.481 

21 3.776 0.494 3.678 0.592 

36 3.788 0.392 3.663 0.555 

45 3.75 0.457 3.73 0.463 

28 3.748 0.4 3.575 0.65 

SPSS V.26
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31

45 46
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PLS-SEM،)

 ; 

0.6

                                           
1
 2019151
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00.60.7

(24.7)

(35.8)

CR   

0.829 0,745  

0.862 0.782  

0.677 0.677  

0.883 0,823  

0,809 0,684 

0.804 0.754 

Smart-PLs4)

(CR)

(0.829)(0.745)

(CR = 0.862 وα = 0.782)

(0.677)(0.677)

(CR = 0.883 وα = 0.823)

(CR = 0.809 وα = 0.684)

(0.887)(0.866)

  (Convergent validity); 
(25.7)
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36 8

    0,458

    0,806

    0,812

    0,849

   0,828 

   0,876 

   0,785 

   0,622 

  0,547  

  0,656  

  0,808  

  0,806  

 0,669   

 0,855   

 0,805   

 0,893   

0,785    

0,643    

0,811    

0,618    

Smart-PLs4)

(25.7)0.458

0.89 

0.7

0.40.7 

 (AVE); 

0.5% 
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(26.7)

 
(37.8) 

AVE   

0,560  

0.614  

0.508  

0.656  

0.517 

0.503 

Smart-PLs4)

(26.7)0.5

0.50

  ( Discremnent validity);  

(Criterion Fornell-Larcker). 

 

  
  



 الفصل الثالث......................... منهجيت الدراست وإجزاءاتها وعزض وتحليل ومناقشت النتائج

 

 
131 

38 8

0,45806 0,000846 0,230936 0,130672 0,004217 

0,806185 0,266836 0,32902 0,244564 0,081426 

0,812238 0,537828 0,518256 0,371853 0,123792 

0,848827 0,472255 0,330328 0,276001 0,150605 

0,31588 0,828019 0,438416 0,143383 0,185913 

0,466912 0,876379 0,407421 0,302234 0,197457 

0,41671 0,784597 0,50119 0,300022 0,195766 

40,386196 0,622336 0,216569 0,243502 0,274457 

0,266427 0,189351 0,547051 0,290382 0,247704 

0,320127 0,266916 0,655896 0,403617 0,305375 

0,358709 0,521856 0,807541 0,474357 0,308643 

0,390214 0,400147 0,806481 0,53319 0,166415 

0,319897 0,370843 0,441198 0,669087 0,27967 

0,304311 0,233031 0,569631 0,855061 0,310962 

0,206581 0,190611 0,432297 0,805014 0,461266 

0,318089 0,23627 0,524301 0,893415 0,517661 

0,167846 0,205159 0,470891 0,539782 0,784731 

0,035292 0,040907 0,185378 0,241111 0,64336 

0,153731 0,212349 0,102675 0,316096 0,811492 

-0,009534 0,221814 0,180733 0,212076 0,617599 

smart-pls4 

1

0.4580.23

(0.0008)(0,8280)،

(0,438) (0,143)
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(Larcker Criterion -Fornell)

 (Fornell-Larcker) ،

0,559998     

0,503271 0,614138    

0,472035 0,510312 0,612823   

0,356583 0,313623 0,508256 0,656262  

0,142197 0,263412 0,345104 0,484407 0,517416 

smart-pls4

0.559998

0.614138،

0.612823

0.656262،

0.517416

0.503271

                                           
1
 164
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0.472035

0.356583

0.142197

0.6

010.60.7

(29.7)

(3:.8)

CR

0.776 0.860 

0.826 0.884 

0.801 0.869 

0.819 0.880 

0.811 0.831 

(Smart Pls 4) 

(16.6)

(CR)

 (0.860)(0.776)

(0.884 CR = 0.826α =)

(0.869)(0.801)
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(0.880CR =  0.819α =

(0.831)(0.811)،

 (Convergent validity) ;(30.7)

(30.7)

41 8

   0,780 1

   0,895 2

   0,732 3

   0,695 4

  0,819 1

  0,845 2

  0,821 3

  0,751 4

 0,635  1

 0,804  2

 0,874  3

 0,833  4

0,669   1

0,796   2

0,862   3

0,879   4

Smart-PLs4) 
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(30.7)

(0.7)(0.635)

(0.895)0.7

0.60.7

0.5% 

(31.7)

42 8

AVE  

0.607  

0,656  

0.830  

0,649 

0.634 

Smart-PLs4)

(31.7)0.5

0.50
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smart-pls4

0.7

0.7760.8010.8190.826

0.80
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smart-pls4

 (Discremnent validity); 

  

43 8

10,780403 0,514685 0,323945 0,391068 

20,89545 0,678328 0,326173 0,452297 

30,732121 0,533149 0,384137 0,338098 

40,69481 0,674099 0,305881 0,321172 

0,744922 0,819451 0,28582 0,380981 

0,606452 0,844789 0,414363 0,438044 

0,551087 0,821005 0,361969 0,308354 

0,532022 0,751498 0,376816 0,396433 

0,200227 0,34516 0,634941 0,269927 



 الفصل الثالث......................... منهجيت الدراست وإجزاءاتها وعزض وتحليل ومناقشت النتائج

 

 
138 

0,21803 0,312259 0,803708 0,36754 

0,396035 0,341828 0,873846 0,368482 

0,475451 0,404964 0,832828 0,602647 

0,380172 0,414039 0,517257 0,669486 

0,389088 0,323188 0,407672 0,795733 

0,319953 0,323703 0,398442 0,861649 

0,481814 0,450828 0,384002 0,878888 

(smart-pls4)

(32.7)

0.780.510.32

 (Larcker Criterion -Fornell) 

(33.7)

0,75992    

0,607406 0,655992   

0,425173 0,440067 0,626576  

0,487571 0,470959 0,524892 0,649072 

(smart-pls4) 
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: 

 

 0,655992

0,626576

0,649072

 

0,607406

0,425173

0,487571

((reliability consistency 

Internal 

(20.6)0.75

RC 

(reliabilityComposite )0.80

 
Cronbach's 

alpha 

Composite 

reliability 

Average variance 

extracted 

0.754 0.804 0.503 

0.811 0.831 0.634 

(smart-pls4)
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(Average varianc 

extracted)

(0.5)(0.503)(0.63)

34.7

(Factor Loadings)0.7 

(46.8)

0.821 0.821 0.069 11.824 0.000 

0.752 0.748 0.099 7.637 0.000 

0.769 0.765 0.071 10.835 0.000 

0.814 0.805 0.073 11.234 0.000 

0.795 0.784 0.092 8.608 0.000 

0.756 0.749 0.067 11.303 0.000 

0.827 0.824 0.043 19.049 0.000 

0.552 0.542 0.119 4.620 0.000 

0.601 0.593 0.099 6.065 0.000 

 (smart-pls4) 

 

0.050.7،

0.5520.601
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  (Assessment of Structural Model):  

 
 Source: Hair et al, A Primer on Partial Least Squares Structural Equation Modeling (PLS-

SEM), Second Edition, 2017 by SAGE Publications, Library of Congress Cataloging-in-

Publication Data, P: 191

(Reflective)،(Formative)

 

 تقييم النموذج البنائي لمشكلات العلاقة الخطية المتداخلة

 تقييم معنوية وملاءمة علاقات النموذج البنائي 

R²    تقييم مستوى 

f²   تقييم حجم أثر

Q² الملاءمة التنبؤية تقييم  

q²تقييم حجم أثر 
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 (smart-pls4) 
 (P-value)

0.655

0.655

H1 5% 

47 8 

 

(smart-pls4)

p-value0.01
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p-value0.010.05 

P-value (0.05)

H1 

(0.655)،

(0.655)

  

(6.8)

smart-pls4
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H15%

H25%

H35%

H45%

H55%

48 8

Std.Beta Std.Error T.value P.value 

-0,29568 0,11145 -2,653037 0,009921 

0,57992 0,114238 5,076421 0,000003 

0,119123 0,129799 0,917749 0,361994 

0,241592 0,125281 1,968407 0.041897 

0,004549 0,10578 0,043002 0,965826 

(smart-pls4)

H1 , H2 , H4H3H5

H3H5

 

H65%

H75%

H85%

H95%

H105%
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49.8

Std.Beta Std.Error T.value P.value 

-0,239068 0,125545 -1,90425 0,061109 

0,571838 0,128686 4,443682 0,000033 

-0,03625 0,146215 -0,24792 0,804943 

0,147772 0,141125 1,047099 0,298762 

0,016007 0,119158 0,134334 0,893535 

(smart-pls4)

H7

H6 , H8 , H9 , H10 

H115%

H125%

H135%

H145%

H155%

4:.8

Std.Beta Std.Error T. value P. value 

0,108485 0,123133 0,881044 0,381398 

0,092156 0,126213 0,730164 0,467798 

0,172381 0,143406 1,202049 0,233514 

0,391447 0,138414 2,828097 0,006147 

-0,180376 0,116869 -1,543404 0,127374 

(smart-pls4)
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 H14

  

H11 , H12 , H13 , H15

 

H165%

H175%

H185%

H195%

H205%  
51.8

Std. Beta 

-0,134621 0,101549 -1,325677 0,189383 

0,511932 0,10409 4,918174 0,000006 

0,204336 0,118269 1,72772 0,088578 

0,310425 0,114152 2,719415 0,008293 

-0,077016 0,096384 -0,799062 0,427037 

(smart-pls4)

H17H19

H16 , H18 , H20
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(smart-pls4) 

R²;

(PLS-SEM)R²

R²

(Chin, 1998)R² 

0.330.67

(Lohmoller, 1989)(Falk and Miller, 1992) R²0.10 

(7.7)R²

                                           
1
Rabee Shurafa, Smart-PLS Workshop HANDS ON PRACTICE, University Utara Malaysia-UUM, October 24-26-2016 
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R²

 

 (smart-pls4) 

R²

  (smart-pls4)

R²(R adj)

0.373 0.364 

0.464 0.456 

0.546 0.540 

0.628 0.623 

0.711 0.707 

0.675 0.670 

0.526 0.519 

0.691 0.687 

0.331 0.321 

0.574 0.568 
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(41.7)

19%(1998)37.3%

37.3% 62.3%

52.6%69.1%62.8% 33.1%

54.6% 71.1%67.5%57.4%

R²

R²

f²

(chin, 1998)،

R²R²

(Cohen, 1988)

f²0.02 

f²0.020.15

f²0.05

f²0.35  
 f² 

Effect Size – f² 

1.204 

2.464 

2.076 

                                           
1 Chin, W. W. (1998). The partial least squares approach to structural equation modeling. Modern methods for business research, 295(2), 

295-336. 
2
 Hair et al, op,cit, P :216
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1.349 

0.594 

0.865 

1.688 

1.108 

2.239 

0.494 

(smart-pls4) 
f²

(Cohen, 1998)، f²

0.35

Q²

Q²

Q²

Q²

Q² predict 

0.349 

0.423 

0.217 

0.605 

0.232 

0.098 

0.502 

0.667 

0.286 

0.331 

(smart-pls4) 

                                           
1 Shanmugapriya, S., & Subramanian, K. (2015). Structural equation model to investigate the factors influencing quality performance in 

Indian construction projects. Sadhana, 40, 1975-1987.  
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(43.7)

66.7%، 

 9.8 %

 

q²

q² 

GOF

GOF = squre root (R square*AVE) 

GOF < 0.1

< GOF<0.25 0.1 

0.36 > GOF > 0.25 

GOF 0.36

GOF

R²AVE

R - square AVE 

0.464 0.56 

0.546 0.83 

0.628 0.656 

0.711 0.607 

0.675 0.656 

0.526 0.614 

0.691 0.508 

0.331 0.517 

0.574 0.649 
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0.572 0.622 

(smart-pls4)

R²   وAVE  GOF = squre root (R square*AVE)  

GOF = 0.5960.36
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(Moayyad Al-Fawaeer, Ayman Wael Alkhatib,2020) 

 

(Moayyad Al-Fawaeer, Ayman Wael Alkhatib,2020)

(Moayyad Al-Fawaeer, Ayman Wael Alkhatib,2020)
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(Moayyad Al-Fawaeer, Ayman Wael Alkhatib,2020 )

2013

201420152016

20172019) ،(

2022 .2023

2020

(Moayyad Al-Fawaeer, Ayman Wael Alkhatib,2020)
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2013

201420182019

Yuni Pambreni, et al, 20192020

20222022

20172020

Ekhlas Zaki Faraj, 2022.)

201320142019،
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20202022

(Nayef Rage Alomian, 2019)

5%

5%

5%

5%

5%

5%

5%

5%
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