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Summary:

This study aims to identify the role of information and communication
technology in improving the performance of tourism institutions. To answer the
research problem, the descriptive approach was used in the theoretical framework
and a case study in the applied aspect. This study was carried out in the Directorate
of Tourism and Handicrafts in Ain Salah. The interview was used to collect data and
information in the Directorate within the time limits from May 12, 2024 to May 26,
2024. The interview was conducted with the head of the Tourism Service in the

Directorate of Tourism and Handicrafts and was analyzed and discussed.




This study reached a set of results, the most important of which is that information
and communication technology has an important and eftective role in improving the
performance of the Directorate of Tourism and Handicrafts in Ain Salah, and that
information and communication technology has an impact on the performance of
the Directorate of Tourism and Handicrafts in Ain Salah in terms of the efficiency of
the human resource because TIC contributed to obtaining the resource. A qualified
human being becomes highly efticient. One of the most important recommendations
that we made in the study is the acquisition of a modern information and
communication technology infrastructure in order to keep pace with changes in the
computer and its accessories, especially with regard to software and communication
networks, and great care to train and train the human resource to use this
technology. Every tourism institution must employ software designers and specialists
in Maintenance of programs is more efficient, and the use of the latest TIC in the
Directorate of Tourism and Traditional Industry does not destroy the traditional and
cultural industry and the distinctive customs of the Ain Salah community, but rather

enhances it, defines it, and delivers it to the most distant places in the world.

Keywords: Information and communication technology, electronic information

systems, infrastructure, performance evaluation, performance of tourism institutions.
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	﴿ وَاخْفِضْ لَهُمَا جَنَاحَ الذُّلِّ مِنَ الرَّحْمَةِ وَقُل رَّبِّ ارْحَمْهُمَا كَمَا رَبَّيَانِي صَغِيرًا﴾                                                                            (الإسراء الآية 24)
	]   فَاذْكُرُونِي أَذْكُرْكُمْ وَاشْكُرُوا لِي وَلَا تَكْفُرُونِ [
	أ‌. توطئة:
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	ح‌. فرضيات البحث:
	خ‌. مبررات اختيار البحث: يرجع اختيارنا لهذا الموضوع نظرا للأسباب الموضوعية:
	د‌.  أهمية الدراسة:
	ذ‌. أهداف الدراسة:
	ر‌. حدود الدراسة:
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