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The Role of Technological Startups in Public Service Development GoWatr Model
in India.
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The Abstract

The aim of this study To highlight the role of startups in developing the public service system in
municipalities, such as health care, providing drinking water, electricity, transportation, and other
services, as the study focuses on how the Internet of Things contributes to ensuring fair consumption at
the citizen level on the one hand and valuing resources, as well as ensuring the continuity of service at
the level of local institutions, where the Indian company GoWatr was chosen as a model, which
developed the water consumption system in India, by relying on a central information system and smart
meters, in addition to smart mobile applications for the consumer, and the researcher reached the
following results:
- The gradual and sectoral employment of digital technology, starting at the local and individual level
such as the Internet of Things and the cloud systems, led to the development of public service in India.
- The water consumption system provided by GoWatr, statistical data on consumption and returns, and
the construction of an accurate cumulative information system, which benefits the formulation of the
state's general development policies.
- It contributes to the valuing of local resources, and rationalizing the expenses incurred by the service.

Keywords : Internet, Service, Consumption, local, Digital
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