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Abstract:

This thesis aims to examine the relationship between knowledge
management (KM) and employee performance, adopting both theoretical
and practical approaches to understand how KM strategies enhance
institutional efficiency and organizational effectiveness. The theoretical part
discusses key concepts of knowledge management, its importance,



components, and methods for measuring its impact on organizational
performance. Additionally, employee performance is analyzed as a
dependent variable, considering the influence of organizational and
knowledge-related factors.

In the practical section, a field study was conducted on a sample of
employees from the Faculty of Economic, Commercial, and Management
Sciences. A structured questionnaire was designed to collect data, which
was then analyzed using SPSS software. Several statistical tools were
employed to ensure the accuracy of the results, including Cronbach’s Alpha
to measure the reliability of the instrument, the Shapiro-Wilk test for
normality testing, as well as T-Test and ANOVA tests to examine the
research hypotheses.

The statistical analysis revealed a significant positive relationship between
the effective implementation of knowledge management strategies and
employee performance. The findings indicate that institutions systematically
adopting KM practices achieve higher employee performance levels,
emphasizing the necessity of fostering a knowledge-driven culture and
providing tools and technologies to facilitate knowledge transfer and
sharing among employees.

In conclusion, the study proposes recommendations to enhance KM
strategies in academic institutions, including promoting knowledge-based
incentives, developing digital knowledge management systems, and
improving the work environment to boost employee productivity.
Furthermore, future research avenues are suggested to explore additional
variables influencing the relationship between KM and performance, such
as leadership styles and digital transformation.

Keywords:Knowledge Management, Employee Performance ,
Organizational Efficiency , Knowledge Sharing
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ANNEXE 1Descriptive Statistics
Descriptive Statistics
ANNEXE 2Reliability Statistics Minimu | Maximu Std.
N m m Mean  Deviation
ANNEXE 3Reliabilit X1 34 2 5 4,24 ,654
eliability L L
Statistics Reliability Statistics X2 34 2 5 3,41 ,957
L . . Cronbach's X 4 2 4
Reliability Statistics Alpha N of Items 3 3 ° 3,38 /95
' X4 34 2 5 4,06 , 736
Cronbach's 808 19
Alpha N of Items ' Q5 34 1 5 3,76 ,923
687 12 Q6 34 1 5 3,41 ,925
Q7 34 2 5 3,53 ,961
ANNEXE 4Tests of Normality Q9 34 2 5 4,09 712
Tests of Normality Q10 34 2 5 4,03 834
Kolmogorov-Smirnov?® Shapiro-Wilk Q11 34 1 5 3,53 ,961
Statisti Statisti Q12 34 1 5 3,03 1,029
c df Sig. c df Sig.
Q13 34 1 5 3,71 1,115
X ,091 34 2000 955 34 A71
Q14 34 2 5 3,91 , 793
Y 15 34 2000 ,960 34 ,245
Q15 34 1 5 3,56 1,106
*. This is a lower bound of the true significance.
| Q16 34 1 5 3,35 1,070
Q17 34 2 5 3,82 ,936
Q18 34 2 5 3,79 770
Q19 34 2 5 3,65 ,812
Q20 34 2 5 3,47 ,929
i Cppasad)) 5 K Y1 34 2 5 4,09 ,753
Valid N 34
(listwise)




ANNEXE 5Descriptive Statistics

Descriptive Statistics

ANNEXE 6Descriptive Statistics

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
X1 34 2,25 4,75 3,7721 ,56865
X2 34 2,00 4,67 3,5686 ,59475
X3 34 2,00 4,50 3,6691 ,53556
X4 34 1,75 5,00 3,6324 ,72099
X5 34 2,50 5,00 3,6838 ,62858
Y 34 3,08 4,75 4,1029 ,35180
Valid N (listwise) 34
ANNEXE 7Model Summary
Model Summary
R Std. Error
Mod Squar Adjusted of the
el R e R Square Estimate
1 ;7142 510 495 ,25005
a. Predictors: (Constant), Y
ANNEXE 9ANOVAa
ANOVA-®
Sum of Mean
Model Squares df Square F Sig.
1 Regressi 2,083 1 2,083 33,321 ,000°
on
Residual 2,001 32 ,063
Total 4,084 33

a. Dependent Variable: Y

N Minimum Maximum Mean Std. D

Y1 34 2 5 4,09 ,753
Y2 34 3 5 4,24 ,554
Y3 34 2 5 4,06 ,814
Y4 34 2 5 4,32 ,684
Y5 34 2 5 3,79 ,978
Y6 34 2 5 4,06 ,851
Y7 34 2 5 4,24 ,606
Y8 34 3 5 4,18 ,576
Y9 34 2 5 4,15 ,821
Y10 34 3 5 3,91 ,668
Y11 34 2 5 4,06 ,736
Y12 34 1 5 4,15 744
Valid N (listwise) 34

ANNEXE 8Coefficientsa

Coefficients?

Standardi
zed
Unstandardized Coefficien
Coefficients ts
Std.
Model B Error Beta t Sig.
1 (Consta 2,838 ,223 12,70 ,000
nt) 6
Y ,322 ,056 714 5,772 ,000

a. Dependent Variable: Y







