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Abstract:

This study aims to identify the main requirements for implementing
financial technology in Algerian insurance companies. To address the research
problem, a descriptive approach was adopted to analyze FinTech concepts and
their role in developing the insurance sector. A case study was conducted on the
National Insurance Company (CAAT) in the province of Ghardaia, supported by
an interview with the company’s accountant to assess the current use of FinTech
and the company's readiness to adopt it. The findings revealed that the company
relies on advanced technological tools that have contributed to improving service
quality, accelerating financial transactions, and increasing customer satisfaction.
The study concluded with several recommendations, the most important of which
are the need to generalize the use of financial technology across other insurance
companies, develop digital infrastructure, and enhance cybersecurity to protect
sensitive data, in addition to enacting appropriate legislation to regulate this
transformation and ensure its effectiveness.

Keywords: FinTech, InsurTech, Smart Contracts, Digital Insurance, P2P
Insurance.
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