Rl Aalfsans) Auial) dujsgand
el adly Ml wl 55
L daals
el pgle g Apalatily Alal potal s
Tolaally Bl pglal) uud

ralSh (il Balgd o clillaia JlaSiud dadia 5,Sta

Aalla LinglpiSh 1 yanads
Al claddl) Baga (el b Wygd g olilaal) olSH) i

— Al Ay -

:BALLY) Cilyd) cuas ralal) A oha
e &y sload (53¢)l i g9 *
ol Galyg0 *

1) :4.01 P MY ity Al

el adartl) A weing (Al -

Lo
liatea | sualae Midd uad s
Liasias

o yalaa G i) a8 ¢y

2026/2025: dpuysl) diud)




Al Aol 8 gasall 4 i) ) 4y sgand
alad) Eagl) g Alad) anlasl) 3 ) 5 g
ag)a 8 daala
oaedil) agle g dpabuaiBY) g 4 i) o glad) 4l
Lolaall g Aallal) ad

andlS] Guilond Balgd Ju cilillaia JlaSiu dasia 5)S3a

dalle LiaglsiS (anads

Adlal) Ciladdd) a9 Craead A W 939 Slkal) plSA) iy

-:UIA;\M\JJ-

:BMLY Cifyd) cas radal) das e
pia g sloul (53¢l L5 (g9 —

Jovealis (alyg —

$ M) Gl ad

2026/2025:dualall diud)







) ol gy alaia ) ) 35 ¢ paaall 5 el g Uail) sngly o3 g Hlusiall a8l Joail) (a4
Cladall 53 g (a8 bt Al daa o S ) 5aY) aaf aalS e lidaiaW) oASA 5 5 cdipaal)
Adlal) s sall 3eES 3y a8 5 Al

0L Claadll 53 g a0y 505 e libaaY) olSA Gy a5 Jidat ) Al all o3a Caagd
Ailase Al 3 DDA e ellh g gl e DS 5 g sall il gl il i el g i JA1

5 sa el Aalaiall il sal) Calide o Sl pa il ead e 3148 ALEA e el
Al o alaall el 5 ccilanal)

iy 4 e 458 )l Sl (3 Lonad Tadi o pad 5 Jadl 2 A o () Ayl a8

Y gall ¢ IV el Jie dpad ) Claddl) (e de sana o aaiad Caa g il jall ikl
sl S8 eliha¥) olSAl plas) gad e dn 68 3 sa s aa AV Aeaal) dadail 5 (dad )l
Laiss B2 sne dpad ) et 865 e Apliil) Aad 1 e ading (5 500 jadl (ko gl i) JI 3 Y (il
A 5 A i s Apapall (3 50 Bac dal g5 Wi e lilaaY) (KA play) iy

Sl 5 Al Hladdl) 53 sm 5 Ao ju pnend b anlas sl a1 Jsall () Al caald LS
il sall Jala I Y0 alad je 3 1 Lo Jlad (S0 e lilaa¥) oS3 i of YY) ey il eladY)
ujﬁwgﬁ}@u\Qu&‘gﬁﬁjﬂmb}‘juwﬂméu]JP}GA‘h\)ﬂ\d&oﬂ

¢ Jkanl)

llall cilaadl) (e lihay) elsll); Lalidal) cilalsl)
Abstract :

In the context of the rapid digital transformation occurring in the financial and banking sector, and the
growing interest in deploying advanced technologies, artificial intelligence has emerged as one of the
most significant technological tools contributing to the improvement of financial service quality and the
enhancement of institutional efficiency.

This study aims to analyze the current state of artificial intelligence adoption and its role in
improving financial service quality within two Algerian institutions: Algérie Poste and the
National Bank of Algeria (Ghardaia branch). The analysis is based on a field study relying
primarily on interviews as the main data collection instrument, with a focus on key dimensions
including digitalization, service quality, and financial transaction security.

The findings indicate that Algérie Poste has achieved a relatively more advanced level of digital
transformation compared to the National Bank of Algeria. It relies on a range of digital services
such as mobile applications, electronic transfers, and automated service systems, and
demonstrates a forward-looking orientation toward broader integration of artificial intelligence
technologies. In contrast, the National Bank of Algeria continues to depend largely on traditional
digitalization processes, with limited digital services, while the adoption of artificial intelligence
remains weak and constrained by organizational, human, and technical barriers.



The study further concludes that the current digital transformation has contributed to improving
the speed and quality of financial services and reducing human errors. However, the effective
implementation of artificial intelligence is still in its early stages within the studied institutions,
despite promising prospects for future development aimed at enhancing service quality and
increasing customer satisfaction.

Keywords: artificial intelligence, financial services.
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