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Abstract :

This dissertation aims to examine the role of Information Technology (IT) in
improving job performance within the public hospital institution of Metlili. The
study investigates the relationship between the use of modern technologies and the
enhancement of employee efficiency and healthcare service quality. The
theoretical framework covered the concepts of Information Technology and job
performance, in addition to reviewing national and international previous studies to
strengthen the research problem and clarify its dimensions.

The study adopted a descriptive-analytical methodology in the fieldwork section,
where data were collected using appropriate research tools and then analyzed to
test the hypotheses. The findings revealed that Information Technology plays a
significant role in improving job performance by facilitating administrative
procedures, accelerating information exchange, and reducing errors, which
positively impacts the quality of healthcare services provided.

The results also indicated a positive relationship between the level of technology
use and the effectiveness of performance within the institution. This highlights the
importance of developing digital infrastructure and training employees in modern
information systems. The study concluded with recommendations emphasizing the
need to strengthen digital transformation in healthcare institutions.

Keywords :Information Technology, Job Performance, Hospital Institution,
Digital Transformation, Administrative Efficiency, Information Systems,

Performance Improvement, Healthcare Services.
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