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Abstract:
The study aims to explore the role of digital applications in enhancing
financial technology within insurance companies. It seeks to shed light on
the theoretical framework of insurance, examine the integration of
technology in the insurance sector, understand how digital applications are
utilized by insurance companies, and identify opportunities for innovation in
the industry through the use of digital tools.
The research adopts a descriptive and analytical methodology.
Key findings reveal that digitalization directly contributes to improving
operational efficiency within insurance companies by accelerating
transactions, reducing errors, and lowering operational costs. Digital
applications serve as effective tools in advancing financial technology by
enabling the delivery of innovative products tailored to customer needs,
such as smart insurance. Moreover, the study found a positive correlation
between the advancement of digitalization and the performance of social
security systems, particularly in speeding up service delivery and enhancing
transparency.

Keywords: Insurance, Social Security, Digitization, Applications.
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