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Abstract : This thesis examined the use of the Quick Response (QR) Code as a
tool to enhance financial technology in Algeria, through a case study of the
National Bank of Algeria (BNA) in Ghardaia. The study aimed to highlight the
role of this technology in developing electronic payment services and reducing
reliance on traditional cash transactions. To achieve this, the study relied on the
descriptive-analytical approach and the case study method, utilizing the
interview tool. The theoretical section discussed the concept of financial
technology (FinTech), its evolution, types, and importance in improving banking
services and promoting financial inclusion. It also addressed the definition of
QR Code technology, its operating mechanisms, advantages, and disadvantages
in comparison with other payment technologies such as NFC and RFID. The
study showed that QR Code technology is characterized by ease of use, speed,
low cost, and relative security, making it one of the most important modern
payment methods. Furthermore, the research focused on the reality of using this
technology in Algeria, where Algerian banks have started adopting mobile
payment services through QR Codes to facilitate financial transactions and
improve customer experience. The study also identified the major challenges
facing the spread of this technology, including low digital awareness, security
risks, weak digital infrastructure, and legislative gaps. Through the analysis of
previous local and international studies, the thesis concluded that the success of
financial technology depends on trust, security, and ease of use, in addition to
the need for supportive laws and regulations. Finally, the study found that
adopting QR Code technology at the National Bank of Algeria represents an
important step toward digital transformation and the promotion of financial
technology in Algeria, while emphasizing the necessity of increasing awareness,
improving infrastructure, and encouraging the use of modern electronic payment
methods.

Keywords : Financial Technology (FinTech), QR Code, Electronic Payment (E-
payment), Financial Inclusion, National Bank of Algeria (BNA), Cashless
Payments, Digital Banking.
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