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Case Processing Summary

N %
Cases Valid 31 100.0
Excluded? 0 .0
Total 31 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of ltems
.894 23
o4
Ag gial) auadl) g &)y il
Statistics
eial 5l el (5 il
N Valid 31 31 31
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Missing 0 0 0 0
Mean 1.35 2.87 2.19 2.90
Median 1.00 3.00 2.00 3.00
Std. Deviation .486 .885 946 .790
Frequency Table
i
Frequency Percent Valid Percent Cumulative Percent
Valid B 20 64.5 64.5 64.5
ol 11 355 355 100.0
Total 31 100.0 100.0
5ual)
Frequency Percent Valid Percent Cumulative Percent
Valid & 51005 e il 1 3.2 3.2 3.2
51000 B 05 e 11 355 355 38.7
420 Ge B M0 0e 10 32.3 32.3 71.0
20_islé 2 9 29.0 29.0 100.0
Total 31 100.0 100.0
craadl) (g giasal)
Frequency Percent Valid Percent Cumulative Percent
Valid g6 6 19.4 19.4 19.4
JEERIES 18 58.1 58.1 77.4
Taadic clul o 2 6.5 6.5 83.9
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oA Sl 5 16.1 16.1 100.0
Total 31 100.0 100.0
Al o)
Frequency Percent Valid Percent Cumulative Percent

Valid Al ) el 2 6.5 6.5 6.5
oY 5 16.1 16.1 22.6
Cpaddiuall 18 58.1 58.1 80.6
Al 6 19.4 19.4 100.0

Total 31 100.0 100.0

5- 3 gall e B dpad ) cila glaal) aliig ciliadail) o Jlad JSd A 3 4 pte Maie

L),
Frequency Percent Valid Percent Cumulative Percent
Valid s 1 3.2 3.2 3.2
Bl 20 64.5 64.5 67.7
Bl (38l 5e 10 32.3 32.3 100.0
Total 31 100.0 100.0

(i il A el e g) ABUSH) AL 3 ) gl g ) 3l &y paall i g3

Frequency Percent Valid Percent Cumulative Percent
Valid Ghloe e 1 3.2 3.2 3.2
Ao 2 6.5 6.5 9.7
B 24 77.4 77.4 87.1
Al (38) 5a 4 12.9 12.9 100.0
Total 31 100.0 100.0
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STl B A g SV il pall (g S 3 ) e slaie ) ay

Frequency Percent Valid Percent Cumulative Percent
Valid Gilse 1 3.2 3.2 3.2
RrENS 7 22.6 22.6 25.8
B 18 58.1 58.1 83.9
Bk (38l 5a 5 16.1 16.1 100.0
Total 31 100.0 100.0
-8l gally Aual dyah; iy 2158 2355
Frequency Percent Valid Percent Cumulative Percent
Valid Ghloe e 1 3.2 3.2 3.2
e 4 12.9 12.9 16.1
G 5 19 61.3 61.3 77.4
5%y Gl se 7 22.6 22.6 100.0
Total 31 100.0 100.0
-QAuad ) Aakaiy) 518 o 5 a8 4 pdy cilpliS Ay paall dlliag,
Frequency Percent Valid Percent Cumulative Percent
Valid Bady il s e 1 3.2 3.2 3.2
Ghloe e 4 12.9 12.9 16.1
e 8 25.8 25.8 41.9
G385 15 48.4 48.4 90.3
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5y (33l 5 3 9.7 9.7 100.0

Total 31 100.0 100.0

~10h 50 pUAINLA Jul JSity (il gal) il Aadan g A o o Jaliad) A5 ) Cpandat

Frequency Percent Valid Percent Cumulative Percent
Valid Giloe e 1 3.2 3.2 3.2
e 2 6.5 6.5 9.7
G 5 11 35.5 35.5 45.2
Bk Bl se 17 54.8 54.8 100.0
Total 31 100.0 100.0
11 -4y cililall dadlae Bae eyl 8 Ciselu 404 )
Frequency Percent Valid Percent Cumulative Percent
Valid Ghloe e 2 6.5 6.5 6.5
e 2 6.5 6.5 12.9
G385 12 38.7 38.7 51.6
5%y il se 15 48.4 48.4 100.0
Total 31 100.0 100.0
12403y <) 8l g 3ol 1 oAS) o pud (B Cran b ALad )
Frequency Percent Valid Percent Cumulative Percent
Valid G se 1 3.2 3.2 3.2
e 1 3.2 3.2 6.5
G 5 19 61.3 61.3 67.7
Bl (3850 10 32.3 32.3 100.0
Total 31 100.0 100.0
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-13cis Y sy pllaal) cp Alalal) COE ¢ cullh 454 )

Frequency Percent Valid Percent Cumulative Percent
Valid By (3l 50 e 1 3.2 3.2 3.2
Gilge e 7 22.6 22.6 25.8
e 4 12.9 12.9 38.7
G 5 15 48.4 48.4 87.1
By (3850 4 12.9 12.9 100.0
Total 31 100.0 100.0

1469 il g cililal) aS) 5 65 8 ciselu A0 )

Frequency Percent Valid Percent Cumulative Percent
Valid Bady 3l e e 1 3.2 3.2 3.2
Ghloe e 4 12.9 12.9 16.1
e 7 22.6 22.6 38.7
38 se 13 41.9 41.9 80.6
5%y il se 6 19.4 19.4 100.0
Total 31 100.0 100.0

15-¢yilh gal) cilila dallaa A 4y )aY) pUadY) il 8 caselu 408 )

Frequency Percent Valid Percent Cumulative Percent
Valid R 2 6.5 6.5 6.5
G385 17 54.8 54.8 61.3
81y (38 50 12 38.7 38.7 100.0
Total 31 100.0 100.0
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-164gAat A g g il glaal) 483 Cuiz Adad )

Frequency Percent Valid Percent Cumulative Percent
Valid Sl 4 12.9 12.9 12.9
G 5 18 58.1 58.1 71.0
Bl (3850 9 29.0 29.0 100.0
Total 31 100.0 100.0

17clilal) pluc adag (Gilgl Bia Cpauad b el A0a )

Frequency Percent Valid Percent Cumulative Percent
Valid G se 1 3.2 3.2 3.2
Ulaa 11 35.5 35.5 38.7
G4 5 11 355 355 74.2
a5y 3l 5e 8 25.8 25.8 100.0
Total 31 100.0 100.0

18l gl i) A pgu g Ciad 1wl Cppad & Cidclu AL )

Frequency Percent Valid Percent Cumulative Percent
Valid Ghloe e 3 9.7 9.7 9.7
s 9 29.0 29.0 38.7
38 5e 14 45.2 45.2 83.9
5%y il se 5 16.1 16.1 100.0
Total 31 100.0 100.0

19-45 pil) 3 ) gall (g Iy el B ABLEY 3445 B Craales Adad )

Frequency Percent Valid Percent Cumulative Percent
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Valid Giloe e 2 6.5 6.5 6.5
s 2 6.5 6.5 12.9
38 se 9 29.0 29.0 41.9
B 3l se 18 58.1 58.1 100.0
Total 31 100.0 100.0

., .

-20(ibb JJATA ) clenl) g Cypaund b it AL

Frequency Percent Valid Percent Cumulative Percent
Valid G se 1 3.2 3.2 3.2
RHENY 2 6.5 6.5 9.7
G4 5 15 48.4 48.4 58.1
Bl (3850 13 41.9 41.9 100.0
Total 31 100.0 100.0

271 AN MRS ac Al A8 8s cilaglaa ydgi A e lu A1 )

Frequency Percent Valid Percent Cumulative Percent
Valid Ghlse e 3 9.7 9.7 9.7
s 3 9.7 9.7 19.4
G385 20 64.5 64.5 83.9
3ok (38l 5e 5 16.1 16.1 100.0
Total 31 100.0 100.0

-227banll Bl Ayl 3 ) al) dalian G Jual g3 o' Al )

Frequency Percent Valid Percent Cumulative Percent

Valid Bl (3850 o 1 3.2 3.2 3.2
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Giloe e 6 19.4 19.4 22.6
e 5 16.1 16.1 38.7
G 5 12 38.7 38.7 77.4
Bl (3850 7 22.6 22.6 100.0
Total 31 100.0 100.0
-23% A 4y paa b A BBl (s a8 ) U
Frequency Percent Valid Percent Cumulative Percent
Valid Bady 3l e e 1 3.2 3.2 3.2
Ghloe e 6 19.4 19.4 22.6
e 6 19.4 19.4 419
G 5 14 45.2 45.2 87.1
30k (38l 5a 4 12.9 12.9 100.0
Total 31 100.0 100.0
2488 gall datiall dsa gardl daddl) B3 ga Cpeunll A Cratlis Aidd )
Frequency Percent Valid Percent Cumulative Percent
Valid Ghloe e 3 9.7 9.7 9.7
e 1 3.2 3.2 12.9
38 5e 22 71.0 71.0 83.9
5%y Gl se 5 16.1 16.1 100.0
Total 31 100.0 100.0
25- Jia¥) JDEaN) g0 o Ly Thile gl G paill g 0 oSl Cinida JSy
dpad )l il
Frequency Percent Valid Percent Cumulative Percent
Valid Gilse 2 6.5 6.5 6.5
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Al 2 6.5 6.5 12.9

B 5 16.1 16.1 29.0

By (34 e 22 71.0 71.0 100.0
Total 31 100.0 100.0

-264 paally (a8 Jardl paaw il AN ASed JSLdia JB o

Frequency Percent Valid Percent Cumulative Percent
Valid Giloe e 2 6.5 6.5 6.5
e 2 6.5 6.5 12.9
e 9 29.0 29.0 41.9
By (38l 5e 18 58.1 58.1 100.0
Total 31 100.0 100.0

27-30ad )11 5 1Y) Gaadad ala) Wile ) Lo glia a5

Frequency Percent Valid Percent Cumulative Percent
Valid Ghloe e 1 3.2 3.2 3.2
Al 1 3.2 3.2 6.5
G385 15 48.4 48.4 54.8
5%y il se 14 45.2 45.2 100.0
Total 31 100.0 100.0

(lead) Jac gial)

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
5- il e Jlad J8 A il 4y e adic 31 3 5 4.29 .529
Ll 2l sall s A R I} e sheal) olai g,
-6 A Al 3 ) sall 5l Saeaill &y paall B 31 2 5 4.00 577

(e ASed cclagtla el 5a)
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7 Ol s S 3 e slae V) 31 3.87 718
Janll A 45 Iy

-8k sally ald duad il e g8 2a 31 4.03 .706

20 5l e bl i s il Ayl Gllic 31 3.48 .962
e ) dadail),

10 Aadlas s 4y s (Slo Llaal) 43 )l (yanas 31 4.42 .765
sl allaillie Jumdl ISy pils sall iy

11 - il dallas 330 il b ciae L B ) 31 4.29 .864
Aol

212 G ) A g e g el 1 ) 31 4.23 .669
A lay) )

13 lad) o AR D el 41 ) 31 3.45 1.091
Clel aY) el

-14 L o) 5 S b Case s i 31 3.61 1.054
$AY) Laiall 5

15- 8 4y ylaY) elad¥l i 3 Cae L Aid i) 31 4.32 .599
Cpila sall ilile dallas

S16Leiant Al seus s ila slaall A8y Cui - A ) 31 4.16 .638

17 o GU N Laia (a8 el 438 )l 31 3.84 .860
Gl gl

18 G Y a3 el Al 31 3.68 871
Sl s il A s s

19- el 8 4882l 50y 5 3 Caanles A3 ) 31 4.39 .882
Al ) sall (5 lsY)

220 Slleal) a5 Cppens b el A ) 31 4.29 .739
(bl /Jaw/as )

221 el ARy laslea s 8 cacls Aid ) 31 3.87 .806
Sal Aas)

22 3,1 sl Aalias (G Jeal sl i’ A ) 31 3.58 1.148
a4y )

-23 &y e b el A I (6 sle (e )l U 31 3.45 1.060

iy
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224 Al B3 ga pead G Cueal A ) 31 2 5 3.94 772

il sall Aasiall ge ganl)

31 2 5 4.52 .890
Al
226 dasll o ) A5 (8L 8 e 31 2 5 4.39 .882
A pally o8
27- 503y Gardai ool lile il 4 sl 223 31 2 5 4.35 .709
A )l
Valid N (listwise) 31

SPss26 zsby J) ol Jia1 1

View Daa Iransiom analge Graphs Unibes Egensons  Window bep
& M = - Eéﬁﬁﬂ H B wiofe|
Name Decimals Label Vahies Missing  Columns Align Measure
Mumeric 2 0 o Hone Nome 12 FRight
Humeric 2 0 ad None None: 12  Right
Humeric 2 ] ) None None 12 | Right
Numeric 2 o ! None None 12  Right
Numeric 2 o None None 12 & Right
Humeric 2 0 None: None: 12  Right
Humeric 2 0 Mone None: 12 W Right
Numeric H 0 HNone None 12 & Right
Numeric 2 o None None 12 & Right
Numeric 2 0 sy e e Sinl) A28 a0 HNone None 12 A Right
Numeric 2 0 s 1 MNone. None 12 & Right
Humeric 2 (] 3 S ) s il Bk M2 HNone. None. 12 A Right
Humeric 2 0 bl eyl gl ddatd o Sanh e o dui M3 Mone None: 12 = Right
Numeric 2 o None None 12 & Right
Humeric K 0 MNone None: 12 A Right
Humeric 2 0 None None 12 W Right
Numeric 2 0 MNone Nomne: 12  Right
Numeric 2 o None None 12 & Right
Humeric 2 0 Hone: None: 12 - Right
Humeric 2 0 Mona None 12 W Right
Numeric H 0 HNone None 12  Right
Numeric 2 (1] a, None None 12 & Right
Humeric 2 0 A gt i Pl D ern 5 ) I None: None: 12 W Right
Humenc 2 0 e At g s i i i b 21, None None 2 = Rght
Humeric 2 ] g bkl ) S5 i Lt Uy 00 gl syl 00 e 8525 None: None: 12 W Right
Humeric 2 0 ek ) Jard s i A A3 e e Mone None: 12 = Right
Humenc 2 0 0 007 et e i e 27 None None: 2 |Right
2
0
kil
32
3
M
* m
| v e v
.
SPSS26 moly 8 ULl ey 2
Telp G ULl e
| Decimals | Label Values Missing | Columns | o = (8] Mane
2 o - [ Nane 12 =q ° 1 — =
2 0 2,05 e ) Nome 12 = o D g Hone: pone
H 0 12 o Nowe Mone
2 0 2 0 Momc =
2 0 (o iy el i (hos (K 50 s a6 12 z e E z
5 . i 1, 3 e e g 12 o e . Hone tone
z 0 J‘J,au_\,n,'uwﬂ.,aﬂ; 8 o el 47 12 0 Lo B R L) SO None MNone
2 0 e 12 0 P AR 3o K i, d Ay & e e Hiad kP 5a10- Nooe: MNone
P 0 L.J...q“u_} St d gt 12 ° wapeid g e None
2 0 i il o (B i st Ay g e Lt i B aii D) 12 o 7 3 None
2 o Al D ) e L abels 12 = 0 Value Labess B MNove
z 0 12 =5 o vaye [2 e - Nane
2 0 [ Value La 12 = ] (1 - None
» 0 T Speling_ 2 = 0 == 1 3 e
2 o Label 12 =q 0 (asa) . None
z 0 12z = o o e None
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Summary:

This study addresses the topic: “The Impact of Digitalization on the
Effectiveness of Human Resource Management in the Algerian Public Service — A
Case Study of the Directorate of Education in Ghardaia Province.” It aims to highlight
the role of digitalization in improving administrative performance and developing
human resource management methods within public administration.

To achieve the objectives of the study, the descriptive analytical approach and
the case study method were adopted, using data collection tools represented by
questionnaires, interviews, and document analysis.

The study concluded that digitalization contributed to accelerating
administrative procedures, improving information accuracy, enhancing transparency,
and improving the quality of administrative services. It also revealed several challenges
related to insufficient digital training, infrastructure limitations, and resistance to
administrative change.
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The study further concluded that the success of digital transformation in public

administration requires an appropriate organizational and technical environment, along

with investment in human resources and the development of employees’ digital
competencies.

Keywords:

Digitalization — Digital Transformation — Human Resource Management —

Effectiveness of Human Resource Management — Public Service — E-
Administration.
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