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Résumé.
The electronic payment system represents a fundamental component for any institution seeking

to enhance the quality of its services, especially within the context of

Accelerated digital transformation

Companies are now required to adopt efficient electronic payment methods that ensure
transaction speed, error reduction, and improved customer satisfaction.

This study aims to clarify the concepts and types of electronic payments, analyze their
technical and functional characteristics, and explore their direct impact on improving service
quality within institutions.

A descriptive and analytical approach has been adopted to examine the relationship between
electronic payment systems and service quality indicators, with a focus on key dimensions
such as trust, reliability, speed, and responsiveness to customer needs.

The study concludes that the adoption of electronic payment systems significantly contributes
to enhancing customer satisfaction, reducing processing times, and delivering more
professional services.

Keywords: Electronic payment, service quality, customer satisfaction, digital transformation

transaction speed, error reduction, trust, reliability, responsiveness, digital services.
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
.899 10

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
712 10

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
.900 20
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Correlations
QA Aadail Jaas Gladd il miay
W s 3o Y1 | e e sy 5
syl Calide e Al pe
ASAl LAy Ryl
) Corrélation de Pearson 1 915™*
s S gl Al Jaad
. . Sig. (bilatérale) .000
ASH 3 jgaY) Calita je Al geum
N 52 52
Corrélation de Pearson 915™ 1
e giia iy SI) st il griay
Sig. (bilatérale) .000
A S A 5y e
N 52 52

** La corrélation est significative au niveau 0.01 (bilatéral).
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Statistiques
ouiall Jabaill gt [ paddadl) (gsinad) | Jaand) g 58
Valide 52 52 52 52
N
Manquant 0 0 0 0
ol
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 8 38 73.1 73.1 73.1
& 14 26.9 26.9 100.0
Total 52 100.0 100.0
Jalasl) ) gl
Pourcentage Pourcentage
Fréquence Pourcentage
valide cumulé
Gl s 10 e S8 33 63.5 63.5 63.5
Valide Sl 510 19 36.5 36.5 100.0
Total 52 100.0 100.0
el g gieuall
Pourcentage Pourcentage
Fréquence Pourcentage
valide cumulé
Jaa (g 5l 10 19.2 19.2 19.2
=l 36 69.2 69.2 88.5
Valide )
oA bl 6 11.5 11.5 100.0
Total 52 100.0 100.0
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Jeard) 4
Pourcentage Pourcentage
Fréquence Pourcentage )
valide cumulé
il 5 15 28.8 28.8 28.8
Rl 13 25.0 25.0 53.8
5 Jlee 9 17.3 17.3 71.2
Valide

e\l 5 9.6 9.6 80.8
JEE RN 10 19.2 19.2 100.0

Total 52 100.0 100.0
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Statistiques descriptives

N Moyenne | Ecart type
Ciliie e 4 pgan 5 SIY) qaall dalail Jaxt
J ‘ 52 3.96 1.066
ASA 356
Lealadin) die (LYl adall iy o 52 3.94 1.162
Gy be cglee JS 2 3 50l dua ) dnasd S
) 52 3.98 1.075
el s )b Y Gl
4all 48 padll axdiiall by il Jay )
52 4.10 1.071
A paall O el Caliday
O3 U s A5 JSIY) paliall e el HAl (S
52 4.10 1.015
N e R
dlay e Gis Sl Mo Gann 48550 LeDlalae JS
) - 52 3.87 1.103
(raa Yol 5l
| gl claaall Jiia daws (pe pdall clilley (Ko
el ; ) & 52 408 1.082
G eoseg) o
S gl Jaml agall jier dadai¥) oda alasiu
52 3.83 1.167
Al Clie gal)
JREY) sk & & g IV adl) dalail aeus 52 3.58 1.177
Aalall el clidadloda pladiu) e e
52 3.67 1.167
A8 sl 2 sal Jaal
adll dalail saa 52 3.4558 30959
N valide (liste) 52
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Statistiques descriptives

N Moyenne | Ecart type
Sine b 5 peheail) Jgus (o9 ) adige lid A
) ¢ 52 4.00 1.085
elad¥) s e g 5SIY) addl) dalal aelos
) 52 4.06 1.092
Al eoldad)
Al 52 e e 5ia Ay ) et il iy
52 4.10 1.089
A5 Sy
S gy Dy e S5 Y adall iy i
52 4.56 .850
L lalasil]
clileal e Aumitie 48 jall derdll 24<s
) 52 413 .864
s A @ Jiss 5
Ao 5t iy ) A e g il o
52 3.98 1.019
el a2y Baaia
24/24 Saall Bl an MY ol juall oy
) i 52 433 734
VT
RS e iy SSIY) addl Akl (i
J 52 4.10 1.053
) el 5 il
Lals milaiy <ol ) clidl |5l g a3
52 429 .696
(s Y il Jils s Sl
Glie B s g le il s Y G s
52 4.52 779
Lo A0S Ergaa Jla
Clendl) Basa e 52 3.3135 31687
N valide (liste) 52
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A 1Y) el A5 ) 4 s
AIEENEN RUPTRE praw Badies de il
QPR RETRRECY]
Corrélation
1 7227
de Pearson
iy Y aliall (e 58 e 0S8 N
ig.
s ady ) dalall g Al gen .000
R RN 00 s o)
N 52 52
Corrélation
7227 1
de Pearson
A5 ) A pae iy i) oy
LClal LY Baxeta g de i Sig. 000
(bilatérale)
N 52 52

**_La corrélation est significative au niveau 0.01 (bilatéral).

W ol L w1 (09) o3y kel

Correlations
ey i) o
Ol addll clilday ani | Ay )] A8 peae
APPARECRIRSS Bamie s de sile
ety
Corrélation de Pearson 1 66177
Lot e LU aidll iy ot Sig. (bilatérale) 000
N 52 52
Corrélation de Pearson 66177 1
A5 ) A8 peae ity il oy
; Sig. (bilatérale) .000
L) Bamia s de sie
N 52 52

** La corrélation est significative au niveau 0.01 (bilatéral).
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Statistiques de groups

Ecart Moyenne erreur
Jaladll &l g N Moyenne
type standard
s 10 Oy B 33 3.3818 31470 .05478
U_ILA.\';”_BJ 9> )9
Ssied 10 19 3.1947 29150 .06687
Test des échantillons independents
Test de
Levene sur
'égalité Test t pour égalité des moyennes
des
variances
Différence Intervalle de confiance de la
Différence o .
F Sig. t ddl Sig. (bilatéral) erreur différence a 95 %
moy enne
standard Inférieur Sup érieur
Hypothese
de
.000| .995 | 2.119 50 .039 .18708 .08828 .00976 .36440
variances
égales
Glaadldl 32 PR
- Hypothese
de
2.164 | 40.105 .036 .18708 .08645 .01238 36178
variances
inégales







