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Abstract :



This study aimed to identify the role of digital training in developing
the competencies of human resources at the University of Ghardaia. To
achieve this, we relied on the descriptive method using a questionnaire
consisting of 28 items, which included the dimensions of digital training
(material, technical, and personal requirements — ease of use and access to
training content — effectiveness and contributions of digital training), as well
as for human resource competency by measuring it with statements
reflecting the level of knowledge and skills required for good performance.
Several results were reached after using the statistical package software
(SPSS 24), the most important of which was the existence of a significant
impact relationship between the study variables, which confirms that the
success of the digital training mechanism necessarily requires the
development and enhancement of knowledge and skills in order to have
good control over technology and utilize it effectively at work. This led us to
recommend the necessity of providing periodic training courses through
digital training while ensuring that its requirements are available to the
individuals in the study sample, as well as taking into consideration their
suggestions and opinions regarding their needs to improve their performance
level at work, as well as the difficulties that hinder achieving the objectives
set for the training process..
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