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Abstract:

This study aimed to analyze the contribution of artificial intelligence applications to the development
of financial services within banks. It adopted the descriptive-analytical approach to examine the
theoretical framework, in addition to the comparative approach through analyzing the experiences of
three banks: JP Morgan Chase, Saudi SAB Bank, and (CPA), based on qualitative and quantitative
indicators (ROA, ROE, and efficiency ratio) during the period 2017-2024.

The results showed that artificial intelligence contributes to the development of financial services. They
also revealed differences among the studied banks in the level of adoption and utilization of artificial
intelligence applications and their impact on financial performance and financial services. The most

advanced banks in Al adoption achieved better financial results.

Keywords: Artificial Intelligence, Financial Services, Digital Transformation, Banks.
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2023 1,3 17% 55
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