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Abstract:

This study aims to highlight the impact of digital transformation and modern
communication tools on international marketing performance by identifying the
role of digital technology in developing marketing activities and enhancing the
competitiveness of economic institutions in light of the rapid changes taking
place in the global economy.

The study relied on the descriptive analytical approach in addition to a case
study of PIPE ALFA Company in order to analyze the reality of digital
transformation within the Foundation and demonstrate its effects on
international marketing performance.

The study concluded that digital transformation and modern communication
tools significantly contribute to improving the elements of the international
marketing mix, facilitating communication with customers and partners,
improving service quality, accelerating information flow, and supporting
decision-making processes. The study also showed that the institution faces
several challenges, most notably the high cost of technology, lack of digital
skills, and cybersecurity risks.

Based on the obtained results, the study recommended strengthening digital
infrastructure, developing human resource skills, expanding the use of digital
marketing tools, supporting cybersecurity systems, and keeping pace with
modern technological developments.

Keywords: Digital Transformation, Modern Communication Tools,
International Marketing, Digital Marketing, Marketing Performance, PIPE
ALFA Company.
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