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This study aimed to determine the extent of companies’ commitment to applyin
'y p ppltying

total quality management, by studying a sample of Alpha Byte Ghardaia employees,
numbering 40 employees distributed at various administrative levels. The study relied
on a descriptive analytical approach, by collecting data using a questionnaire distributed
to the study sample, and to analyze For this data, the Statistical Packages for Social
Sciences (SPSS) program was used, and we have reached a number of results, the most
important of which is the level of application of the principles of comprehensive quality,
both the commitment of senior management to comprehensive quality and strategic
planning, the principle of continuous improvement, the principle of focusing on
employees, and the principle of focusing on customers at a high level at Alpha Byte
Ghardaia, the subject of the study, according to Sample point of view.

Keywords: comprehensive quality management, principle of continuous
improvement, economic institution
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Case Processing Summary

N %
Cases Valid 40 100,0
Excluded? 0 ,0
Total 40 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,682 34
Ol s 10 GLad¥l s sl
Correlations
XXXXX1L XXXXX2 XXXXX3 XXXXX4 XXXXX5 TTTTT
XXXXX1 Pearson Correlation 1 ,320" ,092 147 416" ,562™
Sig. (2-tailed) 044 573 367 ,008 ,000
N 40 40 40 40 40 40
XXXXX2 Pearson Correlation ,320" 1 ,403™ ,199 ,318" ,662"
Sig. (2-tailed) ,044 ,010 218 ,046 ,000
N 40 40 40 40 40 40
XXXXX3 Pearson Correlation ,092 ,403™ 1 ,136 ,494™ ,670"
Sig. (2-tailed) 573 ,010 403 ,001 ,000
N 40 40 40 40 40 40
XXXXX4 Pearson Correlation 147 ,199 ,136 1 224 ,603™
Sig. (2-tailed) 367 218 403 164 ,000
N 40 40 40 40 40 40
XXXXX5 Pearson Correlation A416™ ,318" ,494™ 224 1 7227
Sig. (2-tailed) ,008 ,046 ,001 164 ,000
N 40 40 40 40 40 40
TTTTT Pearson Correlation ,562™ ,662™ ,670™ ,603™ 722" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40

*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
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Cadald)
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 32 80,0 80,0 80,0
] 8 20,0 20,0 100,0
Total 40 100,0 100,0
Cadl
Cumulative
Frequency Percent Valid Percent Percent
Valid 320 J 25 4 6 15,0 15,0 15,0
e 26 ) 30 A 7 17,5 17,5 32,5
e 31 ) 35 4 8 20,0 20,0 52,5
(=361 40 4 9 22,5 22,5 75,0
81 e 40 A 10 25,0 25,0 100,0
Total 40 100,0 100,0
3ual) Auigal)
Cumulative
Frequency Percent Valid Percent Percent
Valid e B o ot 3 75 7,5 75
52 A 5 i 9 22,5 22,5 30,0
=6 S 15 4 19 47,5 47,5 77,5
I e 15 A 9 22,5 22,5 100,0
Total 40 100,0 100,0
o Fienall alail)
Cumulative
Frequency Percent Valid Percent Percent
Valid sl 25 62,5 62,5 62,5
s 2 5,0 5,0 67,5
sl 9 22,5 22,5 90,0
Sl o Lle 4 10,0 10,0 100,0
Total 40 100,0 100,0
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o Siuuall Al o)
Cumulative
Frequency Percent Valid Percent Percent

Valid R 1 2,5 2,5 2,5

ol pS 2 5,0 5,0 7,5

o) pud] () Aalias 12 30,0 30,0 37,5

Ose pSal [ e 2l 25 62,5 62,5 100,0

Total 40 100,0 100,0

Lwlyd) Lye LY ‘:La_” sz =l

Descriptive Statistics

N Mean Std. Deviation
X1 40 3,0000 ,00000
X2 40 2,7500 ,58835
X3 40 2,6500 ,69982
X4 40 2,7750 ,57679
X5 40 2,3500 ,86380
X6 40 2,4500 ,81492
X7 40 2,7750 ,57679
XXXXX1 40 2,6786 27211
X8 40 2,8000 ,51640
X9 40 2,8000 ,51640
X10 40 2,4500 ,78283
X11 40 2,4000 ,84124
X12 40 2,3500 ,83359
X13 40 2,7750 ,57679
X14 40 2,6000 , 77790
XXXXX2 40 2,5964 ,26259
X15 40 2,6750 ,69384
X16 40 2,9250 ,34991
X17 40 2,5750 ,67511
X18 40 2,7750 ,53048
X19 40 2,5750 (4722
X20 40 2,3000 ,91147
XXXXX3 40 2,6375 34774
X21 40 2,9500 ,31623
X22 40 2,4500 ,84580
X23 40 2,4500 , 78283
X24 40 2,9250 , 34991
X25 40 2,7750 ,69752
XXXXX4 40 2,7100 ,39471
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X26 40 2,9750 ,15811
X27 40 2,7500 ,63043
X28 40 2,6750 ,69384
X29 40 2,8000 ,46410
X30 40 2,8250 ,44650
X31 40 2,6750 ,61550
X32 40 2,5000 ,81650
X33 40 2,5500 ,74936
X34 40 2,6750 ,61550
XXXXXS5 40 2,7139 ,24895
Valid N (listwise) 40

BE-EWESHBIEESELE

One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
XXXXX1 40 2,6786 ,27211 ,04302
One-Sample Test
Test Value = 2

95% Confidence Interval of the
Difference

t df Sig. (2-tailed)  Mean Difference Lower Upper

XXXXX1 15,772 39 ,000 ,67857 ,5915 , 7656

Wl dpa,all jlasl @l

One-Sample Statistics
N Mean Std. Deviation = Std. Error Mean
XXXXX2 40 2,5964 ,26259 ,04152
One-Sample Test
Test Value = 2

95% Confidence Interval of the
Difference

t df Sig. (2-tailed)  Mean Difference Lower Upper

XXXXX2 14,365 39 ,000 ,59643 ,5124 ,6804
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One-Sample Statistics
N Mean Std. Deviation = Std. Error Mean
XXXXX3 40 2,6375 34774 ,05498

One-Sample Test

Test Value = 2
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
XXXXX3 11,595 39 ,000 ,63750 ,5263 , 7487

gl ) Byl slias | il

One-Sample Statistics
N Mean Std. Deviation ~ Std. Error Mean
XXXXX4 40 2,7100 ,39471 ,06241

One-Sample Test
Test Value = 2
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
XXXXX4 11,377 39 ,000 ,71000 ,5838 ,8362

ALl Aoyl Hlas ) sl

One-Sample Statistics
N Mean Std. Deviation ~ Std. Error Mean
XXXXX5 40 2,7139 ,24895 ,03936
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One-Sample Test

Test Value = 2
95% Confidence Interval of the
Difference
t df Sig. (2-tailed)  Mean Difference Lower Upper
XXXXX5 18,137 39 ,000 ,71389 ,6343 ,7935
Tests of Normality
Kolmogorov-Smirnov2 Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
TTTTT , 119 40 ,161 ,945 40 ,050

a. Lilliefors Significance Correction
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