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Abstract

Abstract:

This study aims to analyze the impact of the digital transformation on
the efficiency and development of electronic reservation systems in the
tourism and travel sector, which is considered one of the most affected
by modern technological advancements. The study focused on
highlighting the role of digital technologies, such as cloud computing
and artificial intelligence, in improving the performance of these
systems and enhancing the quality of services provided to users.

The study relied on the descriptive and analytical approaches, in
addition to the case study method, which was applied in the field to a
sample of 30 employees distributed across 10 travel agencies, using data
collection tools such as questionnaires and interviews, Data were
analyzed using SPSS software to extract statistical results.

The study found a statistically significant impact of the digital
transformation on both the efficiency and development of electronic
reservation systems, The results also showed that the technological,
organizational, human, cultural, and strategic dimensions, as well as the
afterlife and digital intelligence, play an important role in improving the
performance of these systems.

And in light of these results, the study recommends the necessity of
enhancing investment in digital technologies, developing human
resource skills, and adopting integrated digital strategies to improve the
quality of tourism services and achieve customer satisfaction.
Keywords: digital transformation, online booking systems, tourism and

travel sector, efficiency, service quality.
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Booking by :02 43 3l

Booking.com DZD I (Z)  Ajouter mon établissement

| %~ Vals &) Voitures de location SEB Attractions Ti Taxis aéroport

Trouvez votre prochain séjour

Recherchez des offres sur des hotels, des hébergements indépendants et plus

encore
rO\ 2 adultes - 0 enfant - 1 chambre  ~

E Ou allez-vous 7 Date d'arrivée — Date de départ

Offres

Des promotions, des réductions et des offres spécialement pour vous
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Abimou :03.3, gl

7 ABIMOUBOO .COM Pourquoi Abimoubooking Solutions API Nos services v Q Helpdesk | =] Se connecter BEFR ~

Le premier fournisseur mondial de solutions
de référence pour les grossistes,
les partenaires d'approvisionnement

et les destinations.

Rejoignez-nous i
£ "“74 'ourp
J "9t Tocgy "'Oct

Amadeus gt :04 3, 3l

adMaDEUS Solutions ~ Support & Training ~ Partners - Resources - Company ~  Investors O\ @

Solutions Airlines w‘\‘ ~ !ﬂ

=
7 Airports > Products »
Y ‘

Border Authorities » Unlocking the power of AL
agents in travel
m Corporate Travel & Expense >
In this whitepaper, Amadeus and
Microsoft explore how AT agents and
9,: Travel Sellers » X
modern data platforms are improving
, travel at every stage.
22 Hospitality >
Learn more —
£ Payments & e-invoicing >
Viewall —
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:SPSS wr 2 32k ©

SN oyl (031 Jgoedl) Jhindt il Slaf DLyl igieee 1

Correlations

_ Pearson 1 .822%*
%; Correlation .000
! Sig. (2-tailed 150
?\; Ng ( )
Pearson 1 .681*
‘§~ Correlation .001
B Sig. (2-tailed) 150
LR
Pearson 1 740
.3, Correlation .000
= Sig. (2-tailed) 150
1w
Pearson 1 .793**
_ Correlation .000
3 sig Cuiled) 150
EREIN
- Pearson 1 714
3" Correlation .000
3, Sig. (2-tailed) 150
LN
Jed! | Pearson 822% | 681*  740% 793**  T714** 1
o3 Correlation | .000 .001 .000 .000 .000
i) Sig. (2- 30 30 30 30 30
(et tailed)
N

** Correlation is significant at the 0.01 level (2—tailed).
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IS oyl (39 7SIY ! Aadiil) aaldl paslt sl DLyl ddginas 2

Correlations

9\5.'\]\3 )\g::.g‘ﬂ\ dobaif 8clsS  dolaf )}]a.‘i

g\;]a.&‘ﬂ\ J'gcl-\ }qd-!

LSy Sy Pearson 1 .840™
Correlation
Loy .000
4 Sig. (2-tailed)
N 150
e Aozl 34 | Pearson 1 .850**
Correlation 000
Sig. (2-tailed) '
N 150
el delsf gy Pearson 1 .810**
Correlation 000
Sig. (2-tailed) '
N 150
et dalas Pearson .840™* .850™* .810** 1
i) ggpsay | Correlation g5 000 000
i Sig. (2-tailed)
(@ N 30 30 30

**, Correlation is significant at the 0.01 level (2-tailed).

:(@Lﬂ\j el t) et I il B3 dDgdns )
Correlations

S5 ded | gAY e el

w2 7 pearson Correlation ! LA
Sig. (2-tailed) .000
N 30
3959y 1 &kt | Pearson Correlation .780* 1
” Sig. (2-tailed) 000
N
30

**_Correlation is significant at the 0.01 level (2—tailed).

128



esladly (301 Jgoedl) Jrd) pidt O 3>
@}j}«iﬂ\ da ) g

Reliability Statistics

Cronbach's Alpha N of Items
840 | 6

&ylayty M\ Al o

Reliability Statistics

Cronbach's Alpha N of Items
760 -6

téj&':“ dad d

Reliability Statistics

Cronbach's Alpha N of Items
790 K
JUl sadl s

Reliability Statistics

Cronbach's Alpha N of Items
810 | 5

(e dadl
Reliability Statistics

Cronbach's Alpha N of Items
750 B
(18 5) st cSW1y S g

Reliability Statistics

Cronbach's Alpha N of Items
820 E

S8 Jandt g g
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Reliability Statistics

Cronbach'
.880

s Alpha N of Items

30

ro3lis (gjjﬂ‘g\ o delail) @\:J\ PEESROIR I

()i 7) bt Ralasl 368§
Reliability Statistics

Cronbach's Alpha N of Items

.860

7

(S8 6) s kil s

Reliability Statistics

Cronbach's Alpha N of Items

.830

6

(54.55 13) Jgf@\:.‘\ Jy.:l.\ T

Reliability Statistics

Cronbach's Alpha N of Items

.890

13

(JSS Ol WS35 Ol Ol 2
Reliability Statistics

Cronbach's Alpha
910

N of Items

43

Case Processing Summar

|

Cases Valid 30  100.0
Excluded™a 0 .0
Total 30 100.0
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Tests of Normality

il el >

| -
P o« -
19 -
& S o
S E &
£ E &
S wn -
v 75
.. .. d
g &l il
2y ol Statistic df T Statistic s
3 3
125 941
3 Jed) 0 200* 0 098
o dalast 3 3
= 131 938
3350y 0 198 0 084
3 3
Ol 110 .952"b
0 200* 0 192

*, This is a lower bound of the true significance.
a. Lilliefors Significance Correction.

N
Valid

Missing
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Frequency

Percent

Valid
Percent

Cumulative
Percent

53 11 36. 36. 36.7
Valid 7 7
& 19 63. 63. 100.0
3 3
Total 30 10 10
0.0 0.0

Frequency

Percent

Valid

Percent

Cumulative

Percent

Valid 4 13.3 13.3 13.3
i 25 o il
22 73.3 73.3 86.7
25 -
w35
3 10.0 10.0 96.7
36 - 45
o ST 1 3.3 33 100.0
e 45
Total 30 100.0 100.0

132




S RYYE

: go.,\,.d\ & gt
Valid Cumulative
Frequency Percent
Percent Percent
Valid ol 16 53.3 53.3 53.3
ol 10 33.3 33.3 86.7
St 4 13.3 13.3 100.0
Total 30 100.0 100.0
: o) Ao
Frequenc Valid Cumulative
Percent
Percent Percent
Valid il WSy (il s 23 76.7 76.7 76.7
Olpb 3575 Cabge 10.0 10.0 86.7
4345 3y)) 2 6.7 6.7 93.3
JEYRIN 2 6.7 6.7 100.0
Total 30 100.0 100.0
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Valid Cumul

Frequency Percent .
Percent ative Percent
e |
Valid ok 20 66.7 66.7 66.7
Olgir 5
5 _
7 233 233 90.0
o\,wlo
e ST
& 3 10.0 10.0 100.0
Olgw 10
Total 30 100.0 100.0
D IS dadl
Descriptive Statistics
Std.
Deviation
s 341 azas: 1
) 30 1 5 3.85 .780
deody dps Ay o
yglaze
Byl
pseing: 2
EWS I NN 30 2 5 4.60 .560
A9
Bl
5yls
K pgs: 3
gd Cgl 30 2 5 4 .45 610
V'G'U 8 s g
bl Slesll
Byl
Egds o 4
) 30 1 5 3.70 .820
J.(J:a, e Al
598
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Byl

L3 dozni: 5

st Olais o 30 2 5 4.10 720

8yl 8 dgloend)
LSLL)

Bk
Sbly (b o 6
Lodasl eHaal!
Aakiize Iyl
Andl
S o sSd)
Valid
N (listwise)

30 1 5 3.20 950

30 1.50 5.00 3.98 740

30

D SySY) [ o) dad

Descriptive Statistics

Std.
Deviatio
n
7 ole: oo 30 1 5 3.20 920
b el 3yl
WX P)
84le: wrg 30 1 5 2.15 1.05
Jgeld ey it o 0
s gol] 13 a3 1.
95le: an 30 1 5 2.80 1.02
G J1 Galast) gl
10 sys: ¢ 30 1 5 2.65 980
Olhasl! Ludin 3515
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eUé.:H & e;M
@3}'&?\.

11 5)\.392
Sl Je 8ylaY) dexas

S B G

30

3.45 .880

Bylaly 2t gd PUNETE)
ded J) Aokt

30

2.30 1.10

‘;‘,,!a.ah dadl
IS

30

.00

4.83

2.76 990

Valid N
(listwise)

30

13: e O
O5ab ol
i3y ylgs
PRty

Descriptive Statistics

D (S i) dad)

Deviatio

n
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e\.\;’m‘ﬁ

o dolasf

Sygd M}L\
Jt § Lyl
‘;JJJ\.
™ 3 2 5 41 65

0 4ab ol
PRESNY

L S

16: uzg 0 0 0
83942 daglise
2 il
dw gl 513
8yl 3 1 5 23 1.0
17: jif g O 8 40
o sl
oBllge sk
a3 )

Az 3 1.20 4.80 3.2 87
JSS (s i 0 3 0

Val 3
id N 0

(listwise)
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Descriptive Statistics

I\ M Max
inimu  imum td.
m Deviati
on
18 5e: amis 3 1 5 3.
o3 Sy B dwgll. O 75 810
195\ wog 3 1 5 3.
ol Aasly Jos day 0 15 950
IS,
20 yls: amis 3 1 5 3.
Jsk> 21781 e cadbo gl 0 60 880
ddyder drady
21 5ys: gt 3 2 5 3.
& & By AL il 0 920 750
Tyt Oladdd)
JSS B dad 3 1 5.00 3.
0 .50 60 840
Valid N 3
(listwise) 0
(e fe Y1 da )
Descriptive Statistics
Minimu Std.
m Deviation
S 3 1 5 3.35 920
Jezdl: 22 0
o e (b))
dong ju) ddad)
ol
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e 3 1 5 3.10 950

8yle 3 1 5 2.95 1.02
ol o: 24 0 0
Jypudl il
plasl )

8yls 3 2 5 4.40 .580
@2l 25 0

S 3 Jpdl

Sl
Tndl
el
dad) 3 1.25 5.00 3.45 .870
JSS it ) 0
Vali 3
dN 0

(listwise)
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PtV (LX) Sty

Descriptive Statistics

Std.

n Deviation
8yl 3 1 5 3.70 910

St dwene L)
SV
e el 3
8yl 3 2 5 4.15 720
JokE o2 27 0
sShasadl Ly
8357 e
Sladd|
8yl 3 1 5 3.80 .880
Lobasf g0 28 0
Slo gl ot
senll ap2
8yl 3 1 5 2.90 1.15
psuin: 29 0 0

19y a3l
doud dis )t
.Sl
8yl 3 1 5 3.95 .820
plsest g 30 0
gt O
et 35
!
Ay 3 1.20 5.00 3.70 .890
SNy ISy 0
JSS e
Vali 3
dN 0

(listwise)
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L e el 58 Any

Descript

ive Statistics

Deviation

315 3 1 5 338 .85
s AW i Akl O 8 0
plsu ) Agw.

32 5y 3 1 5 34 1.0
Sloghes el p 0 8 20
Lustg 4335,

33 5yl 3 1 5 3.6 .88
slas Y1 0 Akt s 0 2 0
Ayl

345 3 2 5 41 72
Jeks 3 e gals O 2 0
ol )\Sl Cd.

35 5yl 3 1 5 3.7 .92
@5 Jlog Lt g O 5 0
Aaa g 3SJ).
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36 5)Ls: 3 1 5 31 11
i) JUasY) Brlne o2 0 5 50
i puy.

37 sy 3 1 5 3.9 81
ok 3 ezt A, 0 5 0
Il LS,

el Uy 3 1.14 5.00 3.7 91
JSS st dalasf 0 1 0

Valid N 3
(listwise) 0

: st“’d‘ ek Jgdr
Model Summary

) 23 Adjusted R Std. Error

Square Square of the Estimate

1 612" 375 352 .51420

a. Predictors: (Constant), 3} Jy=|

: C:;«.U Q?.L?d‘ Jﬁ.\ﬁn dj"\’.'

ANOVAM

Su

m of

Squares
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Regres 1 4.4 16. .00
sion 438 28 38 784 0”b
Residual 7.403 29 264
Total 11.841
a. Dependent Variable: 1 dolai 5
b. Predictors: (Constant), 3} Js)
: )\.@'ﬂ\ Hlales Jj.\z-
Coefficients™a
Unstan Stand
dardized ardized
Coefficients Coefficients
B S Beta
td.
Error
(Co 1.420 3
nstant) 584 385 612 .688 001
3 dgd! 142 4112 .000
a. Dependent Variable: i il 5cus”
: CS}NJ\ ua::la

Model Summary

Std. Error
of the Estimate

23 Adjusted R

Square Square
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1 .658"a 433 412 .53140
a. Predictors: (Constant), 3} Js=d)
ANOVA”™a
Su
m of
Squares
1 Regres 6. 1 6.0 21. .00
sion 036 28 36 375 0"b
Residual 7.906 29 282
Total 13.942

a. Dependent Variable: 357y s delasl jglas
b. Predictors: (Constant), .3} Jgd!

: Coeflicients iy cdulas Jgur

Coefficients™a
Unstand Sta
ardized ndardized
Coefficients Coefficie
nts
B Std. Bet
Error a
1 ( 1.254 412 3.
Consta 622 135 .658 043 005
nt) 4.607 .000
J ycd\
e

a. Dependent Variable: 39y ot idast yglas
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Model Summary
Predictor R Adjusted R Std. Error of the
(Independent Square Square Estimate
Variable)
1 S e .675%a 456 436 4892
2 ool e .388"b 151 120 5921
3 Sl dn) 522%¢ 272 246 5134
4 AL el 496"d | .246 219 .5320
5 el dnd) 435" 189 .160 .5643
6 eVl STy Y 638" 407 .386 5011

o ol mldl pisell iypenid) Jolidt: Dependent Variable: ;355331 et dodast 8518

ANOVA"g

Model Sum of Squares df Mean Square F Sig. ‘

1 Regression 5613 1 5.613 23.456 .000"a
Residual 6.701 28 239

2 Regression 1.745 1 1.745 = 4982 .034"b
Residual 9.809 28 350

3 Regression 2763 1 2763  10.462 .003"c
Residual 7.394 28 264

4 Regression 2585 | 1 2585  9.135 .005"d
Residual 7.925 28 283

5 Regression 2.083 1 2.083  6.524 .016"c
Residual 8.937 28 319

6 Regression 4831 1 4831 19.215 .000"f
Residual 7.039 | 28 251

g. Dependent Variable: 3583y -1 dalail 35S
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Coefficients™a
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Beta
Error
1 (Constant) 1.120 .340
S ) 0.685 141 675 4.843 .000
2 (Constant) 2.340 420
ool Anl 0.312 140 388 2.232 034
3 (Constant) 1.850 .380
Epdl A 0.495 153 5221 3.234  .003
4 (Constant) 1.920 .390
3G Aed) 0.448 148 496 3.022 .005
5 (Constant) 2.110 410
sl dad) 0.385 151 435 2554 016
6 (Constant) 1.280 .360
LSy ISV 0.642 146 .638 4.383 .000
SV

a. Dependent Variable: 335y s iulasi 30U

cod il T-Test jlas

Independent Samples Test

Levene's Test for t—test for
Equality of Equality of
Variances Means
! (gl F Sig. t df  Sig. (2- Mean
tailed) ~ Difference
Equal .854 363 745 28 462 1240
variances 732 21.43 472 1240
assumed
Equal
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variances not

assumed

One-Way ANOVA c3-Y1 bl S sl

D sl s
ANOVA
! (s gl Sum of Squares df Mean Square F Sig.
Between Groups 654 2 327 1.024 372
Within Groups 8.621 27 319
Total 9.275 29
o) Syl s .
ANOVA
oW (gl Sum of Squares df Mean Square F Sig.
Between Groups 2124 2 1.062  3.856 .032
Within Groups 7.432 27 275
Total 9.556 29
ANOVA
! (g gl Sum of Squares df Mean Square F Sig.
Between Groups 1482 3 494 1542 227
Within Groups 8.324 26 .320
Total 9.806 29

Dol Ol piza LD

! (g gl Sum of Squares df Mean Square F Sig.
Between Groups 2.854 | 2 1.427 4912 014
Within Groups 7.842 | 27 290
Total 10.696 29
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