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Abstract

This study aims to analyze the role of digital transformation as a strategic lever for enhancing good
governance in higher education institutions by highlighting its impact on improving transparency
and accountability and supporting decision-making. The study adopts a descriptive-analytical
approach to examine the phenomenon through a review of the literature and previous studies, as
well as an analysis of the requirements for implementing digital transformation applications in light
of the principles of good governance within higher education institutions.

The results show that digital transformation effectively contributes to improving data quality,
developing smart monitoring mechanisms, and building more flexible and open governance
systems. The findings also indicate that the success of this transformation is linked to the
integration of technological infrastructure with regulatory frameworks, as well as the availability of
institutional commitment and investment in human resources. Accordingly, digital transformation
represents a fundamental approach to enhancing governance effectiveness and the quality of
institutional performance.

Keywords: Digital transformation; Good governance; Higher education institutions; Transparency
and accountability.
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