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Abstract:

This study falls within the communication efforts aimed at ac-

tivating the role of institutional communication tools within ser-
vice institutions. Its main objective was to highlight the im-
portance of printed publications as a primary communication
tool through an applied project represented in the preparation
and design of an institutional booklet for Sobhi Travel and
Tourism Agency.

To achieve this objective, the research was divided into two
parts: a theoretical part and a practical part. In the theoretical
section, we discussed the concept of the institution, its objec-
tives, and its characteristics, in addition to the concept of insti-
tutional communication, its goals, forms, and tools. We also fo-
cused on the conceptual framework of the institutional booklet
in terms of its origin, history, types, and functions, while high-
lighting the elements of communication, design, and content.

As for the practical section, it was devoted to the field study
conducted within the agency under study. This included intro-
ducing its establishment, foundation, organizational structure,
services, and communication methods adopted by the agency.
The work concluded with the actual implementation stages and
components of the institutional booklet, identifying the availa-
ble services, and finally presenting the final version of the book-
let as an effective communication tool that contributes to intro-
ducing the agency and building a positive image of it among
both internal and external audiences.

Keywords: Institutional booklet, institutional communication,
Sobhi Travel and Tourism Agency, printed publications.
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