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ABSTRACT

This study aims to reveal the impact of digital transformation via the
“Teacher Space” platform on the effectiveness of educational communication
within primary schools in Ghardaia Province, from the perspective of teachers.
This comes amidst the increasing trend towards digitizing the education sector
and adopting the “Teacher Space” platform as a digital tool for administrative
and pedagogical communication among the various stakeholders in the educa-
tional process. The study employed a descriptive-analytical approach, using a
guestionnaire as the primary data collection tool, in addition to interviews as a
secondary tool. The study population consisted of 2,348 primary school teachers
in Ghardaia Province, from which a stratified sample of 108 teachers was select-
ed.

The study results showed that the usage level of the "Professor Space"
platform is moderate to relatively high, concentrated in procedural and utilitari-
an uses related to administrative tasks, personal data, and mobility, primarily via
mobile phones. The results also demonstrated that digital transformation has a
statistically significant positive impact on the effectiveness of educational com-
munication, contributing to improved message clarity, faster information flow,
increased transparency, enhanced tracking and archiving, reduced errors result-
ing from paper-based transactions, and decreased effort and time. However, the
study revealed weaknesses related to the slow speed and timeliness of notifica-
tions and inadequacy of other features. Transparency in announcing results and
the structure of responsibilities, weak digital training, limited technical infra-
structure, poor internet connectivity in some areas, and weak response times
during peak periods are all challenges. A clear socio-technical skills gap is also
evident in the disparity in satisfaction and usage levels between new and experi-
enced teachers, which impacts the effectiveness of using the digital platform.
The study also emphasized that the success of digitalization in the education sec-
tor depends not only on providing electronic platforms, but also on...

Developing digital literacy among various stakeholders in the educa-
tional sector is essential. Teacher satisfaction with the quality of digital educa-
tional communication reached 64.10%, a relatively high level.

Keywords: Digital transformation, teacher space, educational communication,
communication effectiveness, primary schools, digital administration, Ghardaia.
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