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Abstract

This study aimed to identify the role of e-management in improving the quality
of university services, applied to the Faculty of Economic, Commercial and
Management Sciences at the University of Ghardaia. The study adopted
descriptive and analytical approaches, using a questionnaire as the main data
collection tool from a sample of 30 faculty members and staff. The study
reached several key results: the level of e-management reality in the faculty
was high (4.26), the level of human resource efficiency was also high (3.99),
while the level of university service quality was moderate (3.50). The results
also proved a positive and statistically significant relationship between the
application of e-management and improving the quality of university services,
where e—-management contributed to explaining 55.2% of the change in service
quality improvement. The study recommended developing the internet network,
enhancing technical support, and intensifying continuous training programs for

faculty and staff.

Keywords: E-management, university service quality, human resource

efficiency, University of Ghardaia, digital transformation.
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Statistiques de fiabilité
Alpha de Cronbach Nombre d'éléments

192

15

Statistiques de groupe

M N Moyenne Ecart type Moyenne erreur standard
TTQ 1 8 3.3083 34721 12276
2 8 4.3750 .04960 .01754
bl
Test des échantillons indépendants
Test de
Levene sur
I'égalité
des
variances Test t pour égalité des moyennes
Différ  Intervalle de
ence confiance de la
Différ erreu différence a 95
Sig. ence r %
(bilatér moye stand Inférie Supérieu
F  Sig. t ddl al) nne ard ur r
T Hypothese de 4.0 .063 - 14  .000 - 124 - -.80070
Q variances 94 8.60 1.066 00 1.3326
égales 2 67 3
Hypothése de - 7.2 .000 - 124 - -77576
variances 8.60 86 1.066 00 1.3575
inégales 2 67 8




Lolal) 4us dl

Coefficients?®
Coefficien
ts
Coefficients non  standardis

standardisés és
Erreur
Modéle B standard Béta t Sig.
1 (Cons -.256 1.080 -.237 814
tante)
D1 .880 251 552 3.501 .002

a. Variable dépendante : D3

A L 4
Statistiques descriptives
Maximu
N  Minimum m Moyenne Ecart type
at 30 2 5 4.67 .661
a2 30 3 5 3.80 .761
a3 30 1 5 4.37 1.033
a4 30 3 5 4.27 .691
a5 30 2 5 4.23 .935
D1 30 2.20 4.60 4.2667 48802
N valide (liste) 30
LGN Ly 4dl

Statistiques descriptives
N Minimum Maximum Moyenne Ecart type

b1 30 1 5 4.17 874
b2 30 2 5 4.27 .640
b3 30 2 5 3.90 .885
b4 30 1 5 3.90 712
b5 30 1 5 3.73 .828
D2 30 2.00 4.40 3.9933 43465

N valide (liste) 30
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Statistiques descriptives

N Minimum Maximum Moyenne Ecart type

c1 30 2 5 3.60 .968
c2 30 2 4 3.23 .898
c3 30 1 4 3.37 1.033
c4 30 1 5 3.47 1.008
c5 30 1 5 3.83 1.440
D3 30 2.40 440 3.5000 77859
N valide 30

(liste)
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