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Study Summary:

This study addressed the role of using Artificial Intelligence (Al)
technologies in developing the professional and academic performance of
female employees and female lecturers working in administration within
educational institutions, through a field study conducted at the Faculty of
Humanities and Social Sciences at the University of Ghardaia. The study
problem revolved around the following main question: What is the role of using
Acrtificial Intelligence technologies in developing the professional and academic
performance of female employees and female lecturers working in
administration at the Faculty of Humanities and Social Sciences, University of
Ghardaia?

This study adopted the descriptive method as the most appropriate
approach for studying and analyzing the phenomenon. A questionnaire was also
used as the main data collection tool through the preparation of a special survey
form. The collected data were analyzed and the results were presented using
simple and composite statistical tables as well as pie charts.

The study population consisted of all female administrative employees and
female lecturers working in administration at the Faculty of Humanities and



Social Sciences, University of Ghardaia. A comprehensive census method was
adopted due to the small size of the study population. The total number of
participants reached (25) female employees and lecturers working in
administration.

The study ultimately reached a set of findings, the most important of which
are:

« Most members of the sample use Artificial Intelligence technologies on a
daily basis within the university work environment.

. Atrtificial Intelligence technologies contribute to accelerating the completion
of administrative tasks and reducing the physical and mental effort exerted in
routine work.

« Most respondents agreed that smart tools help process administrative and
academic data with high accuracy.

. The use of Artificial Intelligence technologies contributes to improving the
quality of writing and translating scientific research and facilitating access to
scientific references.

« Most members of the sample confirmed that Artificial Intelligence helps
develop digital and professional skills and keeps pace with modern
developments in educational institutions.

. The majority of respondents believed that the use of Artificial Intelligence
technologies contributes to improving the quality of administrative and
academic performance within the faculty.

o The use of Artificial Intelligence technologies within the university
institution faces several challenges, most notably the lack of training courses,
the difficulty of using some tools, and the weakness of technical resources
and professional support.

Keywords: Artificial Intelligence technologies, professional performance,
academic performance, educational institutions, female administrative
employees
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	أولًا: نظرية انتشار المبتكرات (Diffusion of Innovations)
	ثانيًا: نظرية الاستخدامات والإشباعات (Uses and Gratifications)
	الفرضية الأولى:" تُعد تقنيات الذكاء الاصطناعي وسيلة فعّالة في تحسين الأداء المهني والعلمي للموظفات والأستاذات داخل كلية العلوم الاجتماعية والإنسانية بجامعة غرداية."
	الفرضية الثانية:"يساهم استخدام تقنيات الذكاء الاصطناعي في تسهيل المهام الإدارية والأكاديمية داخل كلية العلوم الاجتماعية والإنسانية بجامعة غرداية".
	الفرضية الثالثة:"يؤدي توظيف تقنيات الذكاء الاصطناعي إلى رفع كفاءة الإنجاز وتحسين جودة المخرجات العلمية والإدارية داخل الكلية".
	الفرضية الرابعة:" تواجه الموظفات والأستاذات العاملات في الإدارة داخل الكلية مجموعة من الصعوبات عند استخدام تقنيات الذكاء الاصطناعي في بيئة العمل".
	توصيات الدراسة:
	- هشام رشدي خير الله، محاضرات في نظريات الإعلام، ط1، كلية التربية النوعية جامعة المنوفية، د،م ، د،ت.
	- النذير أيمن ، استخدامات التقنية الحديثة في العلاقات العامة ، المجلة الجزائرية لبحوث الإعلام والرأي العام ، المجلد 4، العدد 1، 2021.

	- Wisdom Library, Significance of Scientific performance, https://www.wisdomlib.org/concept/scientific-performance,at 03/01/2026,at 20: 25.

