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Abstract

The study aimed to highlight the role of the digitalization strategy in tax
administration in improving the quality of the relationship between the administration
and taxpayers at the Tax Center of Ghardaia, through analyzing the different
dimensions of digitalization. The study relied on a questionnaire distributed to a
random sample of 83 taxpayers, in addition to interviews and statistical data analysis.
The findings revealed that all dimensions of digitalization contributed to improving
the relationship between the administration and taxpayers, with infrastructure being
the most influential dimension. The study also showed that the implementation of
digitalization since 2023 contributed to increasing tax revenues, expanding the tax
base, improving tax compliance, and enhancing the quality of services provided. The
study recommended strengthening digital infrastructure, providing continuous
training for employees, supplying modern technological equipment, and promoting
digital culture within the administration while encouraging the use of electronic
services.

Keywords: Digitalization, Tax Administration, Taxpayer, Relationship Quality.
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