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Abstract:

This study aims to identify the role of organizational trust in enhancing
organizational loyalty at ALFA PIPE, the Algerian Pipe Manufacturing Company in
Ghardaia. To achieve the objective of the study, the descriptive approach was
adopted using the case study method. The questionnaire was employed as the main
research instrument on a sample of 80 individuals consisting of managers and
employees of the company.

After analyzing the data using SPSS statistical software version 29, the study
reached several findings, the most important of which were the existence of a
positive statistically significant correlation between organizational trust and
organizational loyalty, in addition to the existence of a statistically significant effect
of organizational trust, through its three dimensions (trust in top management, trust
in supervisors, and trust in co-workers), on organizational loyalty.

Keywords: Organizational Trust, Organizational Loyalty, Trust in Top
Management, Trust in Supervisors, Trust in Co-workers.
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SPSS guebi Sr 2 :(3) 3y el

Dimensions Output Table ¥ Sl Jsu

Correlations Jo¥aadl g aadt St uadl | day Jol1 ye
Dimension_1 Pearson Correlation 1 8127

Sig. 2-tailed .000
Dimension_2 Pearson Correlation 1 .854”

Sig. 2-tailed .000
Dimension_3 Pearson Correlation 1 831"

Sig. 2-tailed .000

**,_ Correlation is significant at the 0.01 level 2-tailed.

Main Axes Output Table L) yol&) Sl 2 Jgur

Correlations P NEICIRT= e (NN
Axis_1 Pearson Correlation 1 .895”
Sig. 2-tailed .000
Axis_2 Pearson Correlation 1 921"
Sig. 2-tailed .000

**_ Correlation is significant at the 0.01 level 2-tailed.

Wladt 8y13YL &) 1 JoY1 uadt

Reliability Statistics

Cronbach's Alpha N of Items
784 5

oyl dad) :cng\ dadl
Reliability Statistics

Cronbach's Alpha N of Items

821 5
Josdl Sy 21 I ey

Reliability Statistics

Cronbach's Alpha N of Items

.846 5
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Aozl A1 ;S JoY1 j580
Reliability Statistics

Cronbach's Alpha N of Items

.865 15

sealasdl Yyl ;IS Gl g0
Reliability Statistics

Cronbach's Alpha N of Items
.892 15

Ay 31y S Ol

Reliability Statistics

Cronbach's Alpha N of Items
914 30

Tests of Normality

Variables Kolmogorov-Smirnov?
Statistic
Dimension 1: Trust in Senior Management .088
Dimension 2: Trust in Supervisors .076
Dimension 3: Trust in Coworkers .091
Axis 1: Total Organizational Trust .065
Axis 2: Total Organizational Commitment .071

*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction

df
120

120
120
120
120

Sig.
.184

.200°

142

.200°
.200°

) s
Frequency Percent Valid Percent Cumulative Percent
Valid 5 50 62.5 62.5
‘;j 30 375 375
Total 80 100.0 100.0
g ponll d2dll pice
Frequency Percent = Valid Percent Cumulative Percent
Valid 36 i 30 18 225 225
w40 §131 50 32 40.0 40.0
w50 Jy41 50 20 25.0 25.0
Ko 50 o ST 10 125 1255
Total 80 100.0 100.0
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bl JRghl e
Frequency Percent Valid Percent Cumulative Percent
Valid &D St 12 15.0 15.0
Pl B 24 30.0 30.0
b 26 325 325
Sls 16 20.0 20.0
0ly:Sd 2 2.5 2.5
Total 80 100.0 100.0
b ol i
Frequency Percent Valid Percent Cumulative Percent
Valid | 2. ey 5 6.25 6.25
P“"é o 3 3.75 3.75
Sy b ge 16 20.0 20.0
‘5,, il ge 36 45.0 45.0
G Jols 20 25.0 25.0
Total 80 100.0 100.0
o) 31 i
Frequency Percent = Valid Percent Cumulative Percent
Valid 56 ig 5 14 175 17.5
g 10 416 o 28 35.0 35.0
i 15 ) 11 22 275 27.5
i 15 o ST 16 20.0 20.0
Total 80 100.0 100.0

Descriptive Statistics Lkl 3,ls¥b 481 1 Js¥1 und!

N  Minimum Maximum Mean Std. Deviation

b gl t‘*‘"’ w31 By031 ds-B 80 1.00 5.00 3.44 1.02
L EBUEEIL Al 3y13) o2l 80 1.00 5.00 3.38 1.05
o g e A3 3130 yglas 80 1.00 5.00 3.72 0.81
NREYVE L owy (- YRR 80 1.00 5.00 3.55 0.94
. \ged 40 dmm 31 3130 oy 80 1.00 5.00 3.61 0.89
Jggdjsn Aadl 80 1.40 5.00 3.54 0.94

Valid N listwise 80
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Descriptive Statistics o il 481 gl dad)

N  Minimum Maximum Mean Std. Deviation

... allg 8y i aiey 80
S UPEXE JCVENT Y

e OB ol Ay aaf 80

e g g JoI g B0
ARy e el 80
JSE Gt 80
Valid N listwise 80

1.00
1.00
1.00
1.00
1.00

1.60

5.00
5.00
5.00
5.00
5.00

5.00

4.12
3.95
3.65
3.82
3.74

3.86

Descriptive Statistics Joal! s 3 421 :CIEN dadl

o laglall e ey J3ley Ttem
ol Joddl @ (e 635 Ttem
et G ‘;)Mj Jolas Ttem
oy Joad) G ey 3Ly Ttem
LAy Sy s Sudl Ttem
‘_}Sf &) uadi Total_Dimension
Valid N listwise

0.68

0.73

0.91

0.85

0.88

0.81

N  Minimum Maximum Mean Std. Deviation

80

80

80

80

80

80

80

1.00

1.00

1.00

1.00

1.00

2.00

5.00

5.00

5.00

5.00

5.00

5.00

3.98

4.08

4.18

3.94

3.86

4.01

Descriptive Statistics bl sYgl 1) yg!

oA gl bkis il sl
S AByI3 g demw b 8 @Bl
SN R EN P N PPy
g DLyl Sua OF sl
o gL olf A ggudly jasd
o IS Ay e
s dasedd) o Of il
QL ASE alght sisl gl
e daseidl goddaae (Ll S
PN % Sy N PSRC R [IgPR ]
A5 Y bl Awdl) ol
il oda 3 hes OL s
3N Blial g 3815 gy

ool dales Jo o~ Ttem_29

N Minimum Maximum Mean

80

80

80

80

80

80

80

80

80

80

80

80

80

80

1.00
1.00
1.00
1.00
1.00
1.00
1.00
2.00
1.00
1.00
1.00
1.00
1.00

1.00
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5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

4.22

3.48

3.92

3.75

3.82

3.88

3.32

4.35

3.61

3.96

3.64

4.15

3.42

3.55

0.74
0.66
0.62
0.79
0.83

0.72

Std. Deviation
0.65
1.02
0.83
0.92
0.88
0.85
1.04
0.58
0.94
0.81
0.96
0.72
0.99

0.98



tgll

J.e.d\ "3 )‘}‘"‘""‘9‘ S} %_‘c,)i Item_30 80 1.00 5.00 4.08 0.76
Jgféu_“ )};| Total_Axis_2 80 1.80 5.00 3.84 0.86
Valid N listwise 80

Correlations Matrix bL)¥l Olwo @ Lot Ol 2

Correlations
M‘ ;‘ﬂ}“

L)t 3y15Yy 4@l Pearson Correlation 542"
Sig. 2-tailed .000

N 80
b2l 4l Pearson Correlation 685"
Sig. 2-tailed .000

N 80
Jondt s2ep azg)  Pearson Correlation 614"
Sig. 2-tailed .000

N 80
JSS doaidt a1 Pearson Correlation 738"
Sig. 2-tailed .000

N 80

**_ Correlation is significant at the 0.01 level 2-tailed.

(oot oYt o JSS dadasd) L) ) AW e J1 oo i) SN ol 2

Model Summary
Model R | R Square Adjusted R Square Std. Error of the Estimate
1 738 .545 .539 .58421

a. Predictors: Constant, Total Axis 1 K du ol 2
ANOVA*

Model Sum of Squares df = Mean Square F Sig.
1 Regression 31.907 1 31.907 93.393 .000°
Residual 26.622 78 341
Total 58.529 79

JSS” abaidl ¥yl a. Dependent Variable: Total Axis_2

JSS 50 ) 228 b, Predictors: Constant, Total Axis_1

Coefficients?
Model Unstandardized Coefficients Standardized Coefficients t
B Std. Error Beta
1 Constant 1.124 .285 3.944
Total Axis 1 707 .073 738 9.664

a. Dependent Variable: Total Axis 2 S (ool Yl

98

Sig.
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Model Summary
Model R | R Square Adjusted R Square Std. Error of the Estimate
1 5422 294 .285 72745

a. Predictors: Constant, Dimension_1 LlsJi 3,15y 4zl

ANOVA*
Model Sum of Squares df = Mean Square F Sig.
1 Regression 17.207 1 17.207 32.516 .000°
Residual 41.322 78 529
Total 58.529 79

2! Vsl a. Dependent Variable: Total Axis 2

Ll 3,05YL 423l b. Predictors: Constant, Dimension_1

Coefficients?
Model Unstandardized Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 Constant 1.846 354 5.215 | .000
Dimension_1 .539 .095 .542 5.694 .000

2l syl a. Dependent Variable: Total Axis 2
(el sYh o (b bl i) JT) oWl A )l 4o pal) Jlas) Sl 2

Model Summary
Model R | R Square Adjusted R Square Std. Error of the Estimate
1 .685° 469 462 .63152

o2l a2l a. Predictors: Constant, Dimension 2

Anova®
Model Sum of Squares df Mean Square F Sig.
1 Regression 27.450 1 27.450 68.973 .000®
Residual 31.079 78 .398
Total 58.529 79

2! Y5l a. Dependent Variable: Total Axis 2

o ell a2l b. Predictors: Constant, Dimension_2

Coefficients?
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Beta
Error
1 Constant 1.341 312 4298 .000
Dimension 2 .647 .078 .685 8.305 | .000

&) Y5l a. Dependent Variable: Total Axis 2
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Model Summary
Model R | R Square Adjusted R Square Std. Error of the Estimate

1 6142 377 .369 .68412

Josd) Doy 2l @, Predictors: Constant, Dimension_3

Anova?
Model Sum of Squares df Mean Square F Sig.
1 Regression 22.065 1 22.065 47211 .000°
Residual 36.464 78 468
Total 58.529 79

2! Y5l a. Dependent Variable: Total Axis 2

Jerdl 3y 22l b. Predictors: Constant, Dimension_3

Coefficients®
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Beta
Error
1 (Constant) 1.412 361 3.911  .000
Dimension_3 .605 .088 .614 6.871 | .000
a. Dependent Variable: Total Axis 2 ( k) +Ysl)
Independent Samples T-Test (! pad 39,4 Slus B jlasl Sl 2
tosdlaze (gt plladl sty (SPSS (3 il il T jlas) Gookel is
Group Statistics
Variable Gender N  Mean Std. Deviation Std. Error Mean
w2l Yyl Total_Axis_ 2 S3Male 50 3.86 0.45 g
éji Female 30 3.68 0.52 0.0949
Independent Samples T-Test
Levene's t-test for
Test Equality of
Means
F Sig. t df Sig. 2- Mean Std. Error
tailed Difference Difference
Equal variances 1.142 288 1.842 78 .069 .1800 .0977
assumed
Equal variances 1.573 54.21 122 1800 1144

not assumed
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