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computer. Digitization not only helps in reducing bulkiness of paper work, it also
improves access and indexing, searching and retrieval of records. *®
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Table 3.2 Countries leading e-government development in Africa, 2024
Country Rating class = EGDI rank Subregion oSl HCl T EGDI (2024) | EGDI (2022)
South Africa* \7 40 Southern Africa 0.8872 0.8026 0.8951 0.8616 0.7357
Mauritius* \2 76 [ Eastern Africa \ 0.5903 0.7456 0.9159 0.7506 0.7201
Tunisia i HV 87 [ Northern Africa \ 0.5951 0.6497 0.8357 0.6935 0.6530
Morocco HV 90 [ Northern Africa \ 0.5618 0.6078 0.8827 0.6841 0.5915
Seychelles H3 92 Eastern Africa \ 0.4638 0.6769 0.8913 0.6773 0.6793
Egypt H3 95 Northern Africa | 0.7002 0.6150 0.6946 0.6699 0.5895
Ghana H2 108 Western Africa | 0.6084 0.5586 0.7281 0.6317 0.5824
Kenya H2 109 Eastern Africa | 0.7770 0.5271 0.5901 0.6314 0.5589
Cabo Verde H2 1M Western Africa | 0.6892 0.5694 0.6128 0.6238 0.5660
Botswana H2 112 Southern Africa | 0.3985 0.5719 0.8649 0.6118 0.5495
Eswatini H2 113 Southern Africa | 0.4557 0.5836 0.7851 0.6081 0.4498
Namibia H2 114 Southern Africa 0.4996 0.5738 0.7288 0.6007 0.5322
Algeria H2 @ Northern Africa 0.3320 0.6418 0.8129 @959 0.5611)
Rwanda H2 118 Eastern Africa 0.8207 0.5467 0.3724 0.5799 0.5489
Gabon H2 121 Middle Africa | 0.3187 0.5772 0.8263 0.5741 0.5521
Céte d'lvoire H1 124 Western Africa i 0.5219 0.4848 0.6693 0.5587 0.5467
Libya H1 125 Northern Africa : 0.0808 0.5951 0.9639 0.5466 0.3375
Zambia H1 130 Eastern Africa | 0.4958 0.6225 0.5088 0.5424 0.5022
Senegal H1 135 Western Africa | 0.4779 0.3380 0.7328 0.5162 0.4479
Notes: Italicized countries are least developed countries, landlocked developing countries or small island developing States. An asterisk
denotes countries that have moved up from the high to the very high EGDI group in 2024.
Table 2.6 ~ Countries with middle OSI levels grouped by divergences with EDGI, TIl or HCl levels, 2024

Countries EDGlI level 05l level HCl level il level

Barbados High EGDI M-0Sl Americas
Monaco High EGDI M-0SI Europe
Algeria High EGDI M-0S|

Andorra High EGDI M-0SI Europe
Antigua and Barbuda High EGDI M-0Sl Americas
Botswana High EGDI M-OSI H-HCI

Cambodia High EGDI M-0sl H-HCI

Eswatini High EGDI M-0SI H-HCI

Gabon High EGDI M-0Sl H-HCI Africa

Iran (Islamic Republic of) High EGDI M-0SI H-HCI

Nepal High EGDI M-OSI H-HCI
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