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ABSTRACT:

This study aims to identify the role of digitalization in improving the quality of
public services at Algeria Telecom in El Meniaa from the employees' perspective.
To achieve this objective, the study adopted the descriptive approach. The study
population consisted of 72 employees of Algeria Telecom, while the study sample
included 45 employees. A questionnaire was used as the data collection tool, and

the data were analyzed using SPSS V20.

The study findings revealed a high level of digitalization implementation within the
institution under study. The results also indicated a high level of public service
quality. Furthermore, the study concluded that digitalization has a positive impact

on improving the quality of public services in the institution.

Keywords: Digitalization, Public Service Quality, Software, Service Quality,

Dimensions of Digitalization.
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Statistics
T ] [t (O
ol ER N
Valid 45 45 45 45
N Missin
0 0 0 0
g
i
Frequen| Percent Valid | Cumulative
cy Percent Percent
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53 36 80.0 80.0 80.0
. ] 9 20.0 20.0 100.0
Valid
Tota
1 451 100.0 100.0
ot
Frequen| Percent Valid | Cumulative
cy Percent Percent
30 4y 20 .
. _“’“ 12| 267 26.7 26.7
40 4 31
. - 18| 40.0 40.0 66.7
Valid 0 U 41
| .
4 13| 28.9 28.9 95.6
i 50 o T 2 4.4 4.4 100.0
Total 45 100.0 100.0
st Ja gkl
Frequen| Percent Valid | Cumulative
cy Percent Percent
ss 1] 22 2.2 2.2
ol B 7 15.6 15.6 17.8
b 18 40.0 40.0 57.8
Valid
el 14 31.1 31.1 88.9
ol )95 5 111 111 100.0
Total 451 100.0 100.0
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LB O g Sus

Frequen| Percent Valid | Cumulative
cy Percent Percent
5 4 1 -
S 16| 35.6 35.6 35.6
Slgi
10 U 6 .
S0 14| 311 31.1 66.7
Olaa
Valid 5 " o
| .
ol - 11| 244 24 4 91.1
i 15 0 ST 4 8.9 8.9 100.0
Total 45 100.0 100.0

Anad I e dyylall OBIEY1g dylud) Sllaw sl 1:(4) ll

Descriptive Statistics

N| Minim|Maximu| Mean Std.
um m Deviation
AF oVl dge 355
Bl o S e 45 3.00 5.00{ 4.2000 58775
(lab) Blisdey gyl
"(&\ A e Olenls
oVlal  dewie  Jomis
il 3 aas )l sV s 45 2.00 5.00| 3.7556 93312
Agtlas
Wy sl slie Egud o
) 45 1.00 5.00| 3.7556 77329
92
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45 2.00 5.00( 3.5556 .84087
G 3 > Sk limle
Jla\.f Qj.\
Oldally s Y1_da 45 2.75 4.75| 3.8167 47792
Valid N (listwise) 45
Descriptive Statistics
N| Minim|Maximu| Mean Std.
um m Dewviation
ol Iy 45 2.75 4.50| 3.7556 45066
S A eVlal daws
CB 3 A Ay gl L2y 45 2.00 5.00( 3.8222 77720
JP{PNES
oVl dungs ol ey
iols oliddesy maly S
o Sl gl S 45| 1.00]  5.00] 3.6000 91453
5 ol il el
Mgl 1 olead
4 JSM&‘QL&\;."”"”
e Aol 45 2.00 5.00( 3.7556 77329
i gol) 2l szl
sl ol coud
= =4 = 45 2.00 5.00( 3.8444 76739
LS sl 45Tl
Valid N (listwise) 45
Descriptive Statistics
N| Minim|Maximu| Mean Std.
um m Dewviation
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sezal) Jlasyl ol 3ad

Lol g oVlasj b e

) 45 1.00 5.00| 3.6667 95346
Slaghell Jolig a5 3 0LVl
e S oVl SE
(Silins])  dmls Jlas
Sloglall iy Jolsy Jolsil 45 2.00 5.00| 3.5111 78689
o3 gAY syl il
LA
SR FURNSNWERSTE
(csi¥) adsls oYla)
gy e LS 45 2.00 5.00] 4.0000 97701
Gl ibse o Slaslell
RN
eVl Lk s
VU Jeadl (3 dedsadl 45 2.00 5.00| 3.9778 86573
el 2,
e el Kbt 45 1.00 5.00] 3.8889 93474
sl 31 Sleglall 3
oVlail ki s 45 2.80 5.00] 3.8089 48233
Valid N (listwise) 45
Descriptive Statistics
N| Minim|Maximu| Mean Std.
um m Deviation
B I e
sl Wkl alage A 45 2.00 5.00] 3.7556 67942

yy&\
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Sy Shles ol
LrgdeSIl e 3 cnibssll
Sea i e 45| 2000 5.00( 3.7333| 78044
ICAUN N E NP A
&l
S A oVlal fess
b gl ol 59 dasdl
A Sl = 45| 2,00  5.00| 3.7333| 78044
LomslsSal) plisal L 3
gl
S A oVlal e
St sl izl
45 2.00 5.00| 3.8000 75679
S de g Sl
L3 ey
sakes ~LE) (3 Osabsll waly
sl sl o00|  s00] 37333 65366
el 515 2203
S 45 3.00 4.60| 3.7511 .35459
Valid N (listwise) 45
Descriptive Statistics
N| Minim|Maximu| Mean Std.
um m Deviation
it e 45 3.22 4.33| 3.7827 32498
Valid N
o 45
(listwise)

Apogand] el 335 35 Ayl DB £Vl Aglend) Sllaogdd 1:(5) gl
Descriptive Statistics

N| Minim|Maximu| Mean Std.
um m Deviation
Loy San slasf 09y B A gl (3 05 Y1 DLl L4 =] 45 2.00 5.00| 3.7333 71985
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Valid N (listwise)

45

45

45

45

45

45

45

45

45

45

45

45

45

45

45
45
45
45
45
45

2.00

1.00

2.00

2.00

2.00

2.00

2.00

1.00

3.00

2.00

2.00

2.00

2.00

2.00

3.13
2.00
2.50
2.33
2.75

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

4.27
4.25
4.50
4.33
4.50

3.7556

3.8000

3.6889

3.8222

3.6222

3.6222

3.8000

3.6444

3.8000

3.4444

3.9111

3.7556

3.7556

3.8000

3.7304
3.7444
3.7167
3.6296
3.8056

77329

96766

76343

.86047

.64979

77720

78625

77329

66058

.81340

70137

.60886

77329

69413

31557
44431
49601
49860
40902
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'CL,@;LAJT Jolas ::(6) @l

w3 R eliability Statistics

Reliability Statistics

Cronbach's[N of]|
Alpha [tems
.690 18

i sen)l Sload) 35, Reliability Statistics

Reliability Statistics

Cronbach's[ N of]|
Alpha [tems
.657 15

IS oLe.VReliability Statistics

Reliability Statistics

Cronbach's|{N of]|
Alpha [tems
781 33
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el aysdl sl (7)) gl

Tests of Normality

Kolmogorov-Smirnov* Shapiro-Wilk

Statistic df Sig. | Statistic df Sig.

it paze 152 45 54.0 948 45 042
b e 115 45 168 954 45 073

a. Lilliefors Significance Correction

Ol Sl Bkl il ::(8) (3oell

Correlations
J
Pearson .
11 .510
Correlation
F G (2-tailed) 000
N 45 45
Pearson .
. 510 1
Correlation
e,
E Sig 2-tailed)| 000
N 45 45

**_ Correlation is significant at the 0.01 level (2-
tailed).
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a3l s t_test last 1:(9) 5=l

One-Sample Statistics

N| Mean Std.|Std. Error
Deviation Mean
- —’“’j 45| 3.7827| 32498 04845
One-Sample Test
Test Value = 3
t df| Sig. (2- Mean [ 95% Confidence Interval
tailed)| Difterence of the Difference
Lower Upper
M_}w: 16.157 44 .000 78272 .6851 .8804

Ao gandl Oladd-1 335 Sgd t_test last ::(10) sl

One-Sample Statistics

N| Mean Std.|Std.  Error

Devwviation Mean

B e 45| 3.7304 31557 .04704
One-Sample Test
Test Value = 3
t df| Sig. (2- Mean | 95% Confidence Interval
tailed)| Difference of the Difterence

Lower

Upper
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15.526

44

.000

73037

.6356

.8252

Tagoall Sladdl 339 o Sluall 935 dad Jadt HudV (1) el

Model Summary

Mo| R R [ Adjusted Std. Change Statistics
del Square R |Error of| R Square F| dfl df2 Sig. F Change
Square the Change| Cha
Estimate nge
1 236 069 047 30802 069 3'12 1 43 081
ol =Y _ama. Predictors: (Constant),
ANOVA?
Model | Sum of df Mean F Sig.
Squares Square
Regressiz 302 1 3021 3.183 .081°
Residual 4.080 43 .095
Total 4.382 44
~b_pea. Dependent Variable:
oty sexY_aeb. Predictors: (Constant),
Coefficients®
Model Unstandardized | Standardized t Sig.
Coefhicients| Coefhicients
B| Std. Error Beta
1 (Constant) 3.069 374 8.212 .000
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173

.097

263

1.784

.081

~b_sea. Dependent Variable:

dpgenll Sladd B39 Jo DLl dad b g ((12) sl

Model Summary

Mod R R [Adjusted R [Std. Error Change Statistics
el Square Square | of the| R Square F| dfl df2 | Sig. F
Estimate Change| Change Change
11 .533° 284 267 27014 284 17.046 1 43 .000
ol Ji_awa. Predictors: (Constant),
ANOVA?
Model | Sum of df Mean F Sig.
Squares Square
RegreSSiE 1.244 | 1.244 17.046| 000"
Residual 3.138 43 .073
Total 4.382 44
~b_pea. Dependent Variable:
oleJ_awb. Predictors: (Constant),
Coefficients®
Model Unstandardized | Standardized t Sig.
Coefticients| Coefticients
Std. Error Beta
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(Constant
' ) 2.329 342 6.815 .000
ol e 373 .090 5331 4.129 .000
~5_sa. Dependent Variable:
Tagonl Slodd) 8397 o SV ol dad Jadt yludd1 ((13) ol
Model Summary
M| R R | Adjuste Std. Change Statistics
od Squa|d  R|Error of R F| dft| df2|Sig. F
el re| Square the| Square|Chan Change
Estimat Change ge
e
309
1 | 095 074 .30363 .095]4.531 1| 43 .039
CEN WP PSS RO B Predictors: (Constant),
ANOVA?
Model| Sum of df Mean F Sig.
Squares Square
Regressio
418 1 418  4.531 .039°
n
Residual 3.964 43 .092
Total 4.382 44

~t_xxa. Dependent Variable:

eYlal Lki_aub. Predictors: (Constant),
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Coefficients®
Model Unstandardized| Standardize t Sig.
Coefhicients d
Coefficients
B| Std. Error Beta
(Constant) 2.961 364 8.128 .000
bovtay ol
202 .095 3091 2.129 .039

~t_nea. Dependent Variable:

Tagenll Olodd 839 o 31531 uad a3 j1udY (14) ol

Model Summary

Mod R R [Adjusted R |Std. Error Change Statistics
el Square Square | of the| R Square F df1 df2 [ Sig. F
Estimate|  Change| Change Change

1] .437° 191 172 28707 191 10.172 1 43 .003

s13_awa. Predictors: (Constant),

ANOVA®
Model | Sum of df Mean F Sig.
Squares Square
Regressirol .838 1 .838| 10.172 .003b
Residual 3.544 43 .082
Total 4.382 44

~b_pea. Dependent Variable:
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si_axb. Predictors: (Constant),

Coefficients?®
Model Unstandardized | Standardized t Sig.
Coefficients| Coefficients
B| Std. Error Beta
1 (Comtan; 2.270 460 4937|000
sy .389 122 4371 3.189 .003

~b_xwea. Dependent Variable:

@3- et il o (15) goell

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 17.050 18 947 1.073 426
sl Ja sall Within Groups 22.950 26 .883
Total 40.000 44
Between Groups 8.611 18 478 522 .922
Gl Within Groups 23.833 26 917
Total 32.444 44
Between Groups 14.100 18 .783 .710 772
4a8Y) Gl e Within Groups 28.700 26 1.104
Total 42.800 44
T test jlzsl s :(16) gl
Group Statistics
ol Mean Std. Deviation Std. Error Mean
S B 36 3.7793 .32326 .05388
ol 9 3.7963 .35136 11712
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Independent Samples Test

Levene's Test for

Equality of Variances

t-test for Equality of Means

F Sig. t df Sig. (2- Mean Std. Error 95% Confidence
tailed) Difference | Difference Interval of the
Difference
Lower Upper
Equal variances
.001 .981] -.139- 43 .890| -.01698- 12249 -.26399- .23004
o i assumed
i Equal variances
-.132-111.625 .897| -.01698- .12892 -.29887- .26492
not assumed

100
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