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Abstract:

The objective of this study was to measure the implications of the work environment across
its various dimensions on human resource competencies, applied at the Vocational Training
and Apprenticeship Institution — El Guerrara ()2 in Ghardaia Province. To achieve this
objective, the research combined the descriptive—analytical approach in its theoretical
framework and the case study method in its practical part, utilizing the "questionnaire" as
the primary tool for collecting data from a representative sample that included
administrative, pedagogical, and technical staff, which was statistically analyzed using the
(SPSS) software.

The field study concluded that there is a statistically significant positive impact of the work
environment on human resource competencies, highlighted by the prominence of behavioral
dimensions and the human climate based on respect and cooperation as a fundamental
driver for capacity building. Conversely, there was no significant impact of the economic
dimensions, in line with the nature of the institution as a non—profit public service sector.
The results also identified an organizational gap in the continuous training system,
revealing that current competence relies heavily on personal efforts and accumulated
experience rather than organized institutional programs, in addition to proving the existence
of differences in human resource competencies attributable to educational qualification and
professional experience, and their complete absence according to gender and age. Based
on these findings, a number of recommendations were established, most notably the need
to activate institutional training and knowledge update programs to cover performance gaps,
and to maintain the existing positive behavioral and human climate to support the

sustainability of human resource competency

Keywords: Work Environment, Human Resource Competencies, Vocational Training and

Apprenticeship Institution
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