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Abstract:

This study aims to identify the impact of digital transformation across its key
dimensions (technical, organizational, and human) on job performance within the
Municipality of El Guerrara, Ghardaia Province. To achieve the study's objectives,
the researcher adopted a descriptive-analytical approach and employed a
guestionnaire as the primary tool for data collection. The study utilized a simple
random sampling method, resulting in a final sample of (80) employees. Data were
analyzed using Microsoft Excel and the Statistical Package for the Social Sciences
(SPSS), relying on arithmetic means, standard deviations, correlation coefficients,
and both simple and multiple regression analysis, in addition to difference tests (T-
Test and ANOVA).

The research yielded a set of significant findings, the most important of which are:

- There is a statistically significant impact at the significance level (a <0.05) of
digital transformation dimensions (human, organizational, and technical) on job
performance in the Municipality of El Guerrara.

- The levels of digital transformation awareness and job performance among the
employees of El Guerrara Municipality were rated as Good.

- There are no statistically significant differences in the respondents' attitudes
toward job performance attributable to personal or professional variables (gender,
age, educational level, years of experience, or job position).

- There are statistically significant differences regarding the perception of digital
transformation (specifically in the organizational dimension) attributable to the
gender variable, while no significant differences were found for other demographic
variables (age, experience, position).

Keywords: Digital Transformation, Job Performance, Human dimension, technique
dimension, organization dimension.
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