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Abstract:

This study aimed to highlight the role of digital transformation in the
tax administration and assess its actual impact on improving the quality
of tax declarations. The theoretical and empirical dimensions of the
research were applied to the Tax Center of Ghardaia Province. To achieve
the study's objectives, a descriptive-analytical approach and a case study
method were adopted. A questionnaire was designed and distributed to a
convenient random sample of employees and stakeholders at the center.
Thirty-five (35) valid questionnaires were retrieved and analyzed using

the Statistical Package for the Social Sciences (SPSS V.22).

The study reached several key findings, notably: there is a statistically
significant positive impact of digital transformation on improving the
overall performance of the tax administration in terms of reducing costs
and facilitating procedures. The results also proved that relying on
electronic tax declarations via the "Jibayatic" portal strongly contributes
to raising the quality of tax declarations by helping taxpayers respect legal
deadlines, ensuring the reliability of financial statements, and reducing
material errors. However, the study revealed certain technical and human
challenges, such as slow internet connections and a lack of digital literacy,

which limiting the system from achieving maximum efficiency.

Keywords: Digitalization, Tax Administration, Electronic Declaration,

Quality of Declarations, Jibayatic Portal, Tax Evasion.
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