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Abstract-



This study aimed to identify the reality of digital transformation in economic
institution at the ” Credit Populaire d’Algerie (CPA) bank in Ghardaia 7. The study
relied on the descriptive analytical approach, as well as the case study method. A
questionnaire was designed and distributed to simple members of the study; the
number of recovred questionnaires reached 28 employees. The study data were

analized using the Statislical Package for the Social Sciences (SPSS20) .
The study reached a set of results, the most important of which are:

The is high level of implementation of digital transformation at the = Credit
Populaire d Algerie . The results showed acceptable technical support and guidance
that contributed to enhanicing the security and cyber environment of the bank and
employee satisfaction This is in parallel with the great effectiveness achieved by
training programs and digital orientation to develop and qualify human resource
skills. In contrast, the studt revealed that network fluctuations represent a challenge
facing the integrated implementation of this digital transformation in the economic

mstitution.

Keywords: Digital Transformation, Economic Institutions, Digital Infrastructure,
Systems and Digital Applications, Technical Support and Guidance, Training

Programs and Digital Orientation.
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Reécapitulatif des modeles

Modéle R R- R-deux Erreur standard de
deux ajusteé I'estimation
1 ,657° 432 419 ,27835

) )

Jéwsa. Valeurs prédites : (constantes),

Coefficients?
Modele Coefficients non Coefficients T | Sig.
standardizes standardizes
A Erreur Béta
standard
1| (Constante) 2,085 ,350 5,955 ,000
rae 505 ,088 ,657 5,719 | ,000

2xWia. Variable dépendante :
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