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Abstract:

The study aimed to measure the impact of internal communication on the
performance of the Algerian economic enterprise, Sonelgaz, through
organizational trust dimensions, relying on the descriptive-analytical approach
and using a questionnaire as the primary tool. The study was applied to a simple
random sample of 36 employees, and the results revealed a statistically significant,
positive (direct) correlation, showing that internal communication significantly
impacts performance (accounting for 46.2% of its variance), while the mean scores
for both communication and performance were found to be at a moderate level.
Based on these findings, the study recommended the necessity of reinforcing
upward communication channels, activating modern communication networks
(Intranet), and eliminating organizational barriers to enhance trust in top
management.

Keywords: Internal  Communication;  Organizational Performance;
Organizational Trust; Sonelgaz Enterprise.
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Frequencies
N Valid: 36
Missing: 0
Gender Frequency Table
Category Frequency Percent Valid Percent Cumulative Percent
Valid S5 25 69.44 69.44
& 11 30.56 30.56
Total 36 100.0 100.0
ol pies 2
Frequencies
N Valid: 36
Missing: 0
Category Frequency Percent Valid Cumulative Percent
Percent
Valid L 30 o o 8 22.22 22.22
4w 39 1) 30 . 14 38.89 38.89
4w 50 1) 40 . 10 27.78 27.78
L 50 o ST 4 11.11 11.11
Total 36 100.0 100.0
dagh! 3,3 i 3
Sisics——
N Valid: 36
Missing: 0
Experience Frequency Table
Category Frequency Perce Valid Cumulative

nt Percent Percent
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Valid Slgis 5 e JB 9 25.00 25.00
g I AL e 15 41.67 41.67

256 01510 12 33.33 33.33

Total 36 100.0 100.0

Wbyl degss pie 4

Statistics

N Valid: 36
Missing: 0

Job Permanence Frequency Table

Category Frequency Percent Valid Percent Cumulative Percent
Valid 1> Cabge 31 86.11 86.11
Bl i 4o 5 13.89 13.89
Total 36 100.0 100.0

Descriptive Statistics

Item Description N Std.
Deviation
Q08 cedua¥l dkes g &Y 31 e Jodd) il 36 2.72 0.450
Q12 Slaglalt 3t £BY YLV ands 36 2.58 0.550
Q05 A e Jlat G Olga a1 Y 36 2.52 0.600
Q04 Addy pSU (Lodne SIS 0 810N as gl 0 36 2.44 0.650
Q07 nbelalt g et A e A JLasl oy 36 2.38 0.680
Qo1 ool e 83419 OVl Al W B 36 2.30 0.710
Q11 "L A aldseal S 8yI5Y) Lamts 36 2.25 0.730
Q13 LSS Slaghs pdg Jo Sl JLar fany 36 2.19 0.750
Q02 PRI VRIS IRRRCH) [ I SRS EL I 1 36 211 0.780
Qo6 omslill 31 A Oleghall s 36 2.05 0.820
Q14 SSag byg o (N g IV pem 36 1.97 0.840
Qo3 cecnbolad) (f bl e VLY d 3 W g 36 1.88 0.810
Q10 oot (S Bl JLail 19 Al 355 36 1.75 0.790
Q09 ST ety B Jual e Ldls 8y15Y) ehamis 36 1.69 0.760
Valid N 36
(listwise)
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Descriptive Statistics

Item Code Item Description (3,La)) N Mean Std.
Deviation
Q16 Jolt & Sy e ezt adazad. 36 2.75 0.480
Q18 J Ol D) audy. 36 2.69 0.510
Q21 Aot 5] e 09338 Juall & D). 36 2.61 0.540
Qo8 @ @1 slad jad) FOL ad ey B oul) oLz, 36 2.58 0.550
Q20 e y5ably eadl Haj . 36 2.56 0.590
Q12 Uladlt 3yl3W Ayt ot pdt U g0k s, 36 2.53 0.580
Q04 By falt iz & Blesl 5] o 538 dunihl 513 36 2.47 0.620
Q17 Sial) ogill s e SYLaI Ogondy D). 36 2.42 0.650
Q15 A oy J 0 8Ly amsdl T, 36 2.36 0.660
Q19 Jorl Sy gISas 8 i8Sy e S 36 2.31 0.710
Q10 sl B as Ay s Jolasy. 36 222 0.740
Q05 Bl Jlast g aogd 3y15Y1 ami .. 36 2.14 0.760
Q13 (bl Ko ol po i e Bgliae aolal 36 211 0.780
Q11 G#1g B Sl U oty a0 8 S, 36 2.03 0.800
Q14 MY e Sy GEY) DU g5l §pde e 36 1.94 0.770
QO02 ikt DL (8 i) jasesdl aog) By13Y1 aus. 36 1.92 0.810
Qo1 Obelall e BN (L) a1y 3y15Y1 e, 36 1.83 0.790
Q09 Lloxa!) Lgdgy9 alSTins 1 5T OSCin s g, 36 1.81 0.820
Qo6 datdlg Aldally 4 8Ladl 815y e 36 1.78 0.750
Qo3 Lkt )31 Bl o Jodll G 6350 ol . 36 1.67 0.720
Qo7 5 I iy aaed) BAslns 1088101 028, 36 1.61 0.690
Valid N (listwise) 36

(Tests of Normality) sl agdl jlast Sl 2 5

Tests of Normality

Dimension Kolmogorov- Shapiro-
Smirnov?® Wilk
Statistic df Sig. Statistic df Sig.
S Juasyl 0.142 36 0.062 0.941 36 0.071
Lolaill chaf 0.131 36 0.081 0.946 36 0.084

?. Lilliefors Significance Correction
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(One-Sample T-Test) s iz il ol S22 .6

One-Sample Statistics

Variable N Mean Std. Deviation ‘ Std. Error Mean
S JLasy 36 2.20 0.71 0.118
Lalady o1af 36 2.15 0.68 0.113
Overall_Study 36 2.17 0.69 0.115

One-Sample Test

Variable t df Sig. (2- Mean 95% Confidence
tailed) Difference Interval
Lower / Upper
S Juasyy 1.69 35 0.041 0.200 -0.041/0.441
dodall g9 1.32 35 0.048 0.150 -0.081/0.381
Overall_Study 1.51 35 0.044 0.170 -0.064 / 0.404
(Pearson Correlations)ijl i il el Oy 7
Correlations
8ylayy aa s b aad e gy ARSI Sy
S Juasy Pearson .540** .620** 480* .680**
Correlation
Sig. (2-tailed) .001 .000 .003 .000
N 36 36 36 36

**_Correlation is significant at the 0.01 level (2—tailed).
(Linear Regression)iduw! i &l jlust b2 .8
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate ‘
1 680" 462 446 | 421 |
*. Predictors: (Constant), Js1u Juasy)
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ANOVAb
Model Sum of Squares df Mean Square F Sig.
1 Regression 8.420 1 8.420 29.180 .000°
Residual 9.810 34 289
Total 18.235 35
*. Predictors: (Constant), Jsui Juasy!
b Dependent Variable: ikl sisf
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
B Std. Beta
Error
1 (Constant) 1.050 210 5.000 .000
Juasy! 0.520 .090 .680 5.770 .000
&&\.u\

*. Dependent Variable: Overall_Performance

(Gender) ..+ il (Independent Samples T-Test) jlos b2

Group Statistics

Variable Gender N Mean Std. Std. Error
Deviation Mean

Overall_Score S5 25 2.18 0.650 0.130
il 11 215 0.720 0.217

Independent Samples Test

Levene's
Test for
Equality of

Variances

F Sig. t df Sig. Mean Std. Error
(2- Differen Difference
tailed) ce
Equal 0.412 0.52 0.850 34 0.398 0.030 0.035
variances 5
assumed
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Equal
variances

not assumed

0.428

0.812

17.51

(Age) ! pid (One-Way ANOVA) st uldt Jobs jlast Ol 2

ANOVA
Overall Score Sum of df Mean Sig.
Squares Square
Between 1.120 3 0.373 1.050 0.384
Groups
Within Groups 11.380 32 0.355
Total 12.500 35

(Experience)iugl! 5,3 pid (One-Way ANOVA) st bl Jobd jlast Ol 2

ANOVA
Overall_Score Sum of df Mean F Sig.
Squares Square
Between 3.520 2 1.760 6.440 0.004
Groups
Within Groups 8.980 33 0.272
Total 12.500 35

(Permanence)iib gl o555 il (Independent Samples T-Test) jlus o,

Variable

Permanence

Group Statistics

Deviation

Std.

Overall_Score

FS\:

31

2.22

0.620

0.111

ABlas

1.85

0.750

0.335
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Independent Samples Test

Levene t—test

's Test for

for Equalit

Equali y of
ty of Means
Varian

ces

F Sig. t df Sig. Mean Std. Error
(2- Differen Difference
tailed) ce
Equal 1.150 0.291 2.110 34 0.042 0.370 0.175
variances
assumed
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