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Abstract :

This study aimed to examine the extent to which internal auditing
contributes to supporting and improving the decision-making process
within economic institutions. An applied study was conducted on three
economic institutions in Ghardaia province: CNEP Bank, Algeria Telecom,
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and Algeria Poste. The research adopted the descriptive-analytical method
in the theoretical framework and the quantitative field method in the

practical application, using a questionnaire as the primary tool for data
collection. A representative sample of 40 employees from various

functional levels within the studied institutions was selected.

Data were analyzed using the statistical software packages SPSS and
Excel. The findings revealed a statistically significant and strong impact of
internal auditing on supporting the different stages of decision-making
(problem identification, alternative evaluation, selection, implementation,
and follow-up). The study also highlighted the presence of institutional and
administrative challenges that limit the effectiveness of internal auditing,
such as lack of independence and insufficient cooperation from other
departments. Furthermore, results indicated that the quality of the internal
audit system has a direct influence on the quality and effectiveness of
managerial decisions, although this impact remains below the desired
level.

The study recommends enhancing the independence of internal auditing,
improving communication mechanisms Wwith senior management,
developing auditors’ competencies, and fostering an organizational culture
that values transparency and control, in order to support more accurate,
informed, and sustainable decision-making.

Keywords: Internal Audit, Decision-Making, Internal Control, Decision
Quality, Economic Institution, CNEP Bank, Algeria Telecom, Algeria
Poste.
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ealadl gl
Frequency Percent Valid Cumulative
Percent Percent
Valid ol |21 52.5 52.5 52.5
sule | 8 20.0 20.0 25
ol )53 1 25 25 5.0
s Ak 10 25.0 25.0 100.0
Total 40 100.0 100.0
B g el
Frequency Percent Valid Cumulative
Percent Percent
Valid e 1 25 2.5 2.5
(sl 9 22.5 22.5 25.0
) 13 32.5 32.5 5.5
b 5 1 42.5 42.5 100.0
Total 40 100.0 100.0
Aol 3 )
Frequency Percent Valid Cumulative
Percent Percent
Valid Gl i 5 il 2 5.0 5.0 5.0
Gl 10 N 5 o 14 35.0 35.0 40.0
415 N 11 o 14 35.0 35.0 5.0
aw 15 e 10 25.0 25.0 100.0
Total 40 100.0 100.0
Lo S Wi oLl folas
dj.ﬂ‘ )?mj\
Reliability Statistics
Cronbach's Alpha N of ltems
.818
D oW el
Reliability Statistics
Cronbach's Alpha N of Items
.803 6

:CJ\.‘:J\ )}’L&j\

Reliability Statistics

Cronbach's
Alpha

N of Items

.36
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Descriptive Statistics
N Mean Std.
Deviation
s sallida)allagnill=dl s | 40 3.101 .59630
Ao 5aDA 1 el lala gy | 40 3.3500 1.2199
e Yliala gl dllallal sallaslealda) e dsilidads pled salladias | 40 3.150 1.25856
Ligals_pall saalallaa lillile sciailalaid iz WS | 40 3.3500 1.2199
s salMalaiills gluslic A e YLl ARk 5 500 | 40 3.2500 1.21423
Ll JEIYSIALA LR ANAN HLalailld, ditgldlaldadlale | 40 3.0500 1.359
Dllrisgalgas ibglaamnalaiina suldlalliinillesia iy | 40 2.850 1.284
o pallalats gieesdalallidlgaa) puillialladlad) allddlaacdas i | 40 2.000 1.18105
Valid N (listwise) 40
Descriptive Statistics
N Mean Std.
Deviation
ApabaiBY i yalld ) illaladfdseal | 39 3.2103 .84349
sadialla) jiuYUI ) illle Llid sl sallalaisaiay | 39 3.1026 1.35326
o pallalallélaa Yol jallalaifiulensdl i [ 39 3.0256 1.49538
0% 5| ALY gam slelilas AlCEallanatia ) allliioleefas | 39 3.1026 1.1651
L)) Aalaslai 5 suallalisddis sall s | 39 3.3846 1.09100
Badiallil )l alladilaaaia ) jlalyaaiahy | 39 3.4359 1.0103
Valid N (listwise) | 39
Descriptive Statistics
N Mean Std.
Deviation
ol B M 5allid ) jallalasifislen wla | aIled silIZE e 39 2.8315 .63286
Ao sallalAT A L ac A8 ¢ g0 ABBNLa glaa i g1l AME AN Lagun 39 2.666 1.12
Salallagal y lEnlua gides uSia ) naSio aadialldl ) jalladiad 39 2.666 1.1540
Gaabiaitinll silaliledan il ) ialasile e yada)alladvillic dailillile slaallac L | 39 2.8205 1.2538
L) sallbsedlla lUad Iin oK oy yrnaddafallad vl 39 2.436 1.22942
Ae g ga Al ) Saatlle ao Luttndl Y slala)laslless; | 39 3.0256 1.2244
Sl vedanliaBlla) lasbadalallidall Sy | 39 3.0256 1.3061
A5 s ghiaieatla G SNl es | 39 2818 1.26032
Valid N (listwise) 39
One-Sample Statistics
N Mean Std. Std. Error
Deviation Mean
B palbadlallidnillagly | 40 3.101 .59630 .09428
LY i el )l allalsideal | 39 3.2103 .84349 .1350
oalaiB s 5allid ) jallalasfisles ula | alled silIAENe 39 2.8315 .63286 .10134
One-Sample Test
Test Value =0
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
s salbyiila lalls xillad) 5 32.955 39 .000 3.1014 2.9164 3.298
Lol s 5l 51 AL ea 23.68 38 .000 3.21026 2.9368 3.483
Y s alld ) NS e pla A SRS 2.941 38 .000 2.83150 2.6264 3.036
a4l




