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Abstract :

This study aims to identify the nature of the relationship between digitization and the
improvement of service quality provided by the Algerian Post Office in the province of El
Menea, using a descriptive-analytical approach—considered the most appropriate method
for addressing the study’s subject—which relies on a questionnaire as the primary data
collection tool, which was distributed to a random sample of employees at the Algerian Post
Office in the province of EI Menea (Central Holding).

The results were analyzed using the SPSS statistical software by calculating
arithmetic means, standard deviations, and correlation coefficients.

The study reached a set of findings, the most important of which is that the adoption
of digitization has significantly contributed to improving the quality of services provided, as
we found a positive relationship between digitization and service quality improvement.

Keywords :

Digitization, effectiveness, efficiency, Algerian Post
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