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Abstract:

This study aimed to highlight the role of perceived self-efficacy as a mediating variable in the relationship
between job adjustment and psychological contract breach among a sample of employees from the Public
Hospital Institution in Guerrara, including different occupational categories (medical, paramedical, and
administrative staff). The study sample consisted of 110 employees, from which 102 questionnaires were
retrieved, while 90 were accepted for analysis and 12 were not returned, out of a total study population of 499
employees.

The study sought to verify the validity of the main and sub-hypotheses related to the study variables, in
addition to examining differences among employees according to personal and occupational variables. To
achieve the objectives of the study, the questionnaire was used as the main research instrument. The collected
data were processed and analyzed using a set of appropriate statistical methods, most notably Confirmatory
Factor Analysis (CFA), relying on the software programs SPSS V28 and Smart PLS 4.

The study reached several important findings, the most prominent of which were the existence of a
moderate level of perceived self-efficacy among employees in the healthcare institution, along with a moderate
level of job adjustment and a low level of psychological contract breach. The results also revealed a statistically
significant relationship between low job adjustment and psychological contract breach, in addition to the
mediating role of perceived self-efficacy in explaining this relationship. High perceived self-efficacy was found
to contribute to reducing the negative effects of low job adjustment and decreasing employees’ feelings of
psychological contract breach. Furthermore, the study showed statistically significant differences in
respondents’ answers attributed to certain personal and occupational variables, such as gender, age, seniority,
educational level, occupational categories, and job title, whereas no statistically significant differences were
found regarding the variables of department and marital status.

In light of the findings, the study recommended that healthcare institutions should pay greater attention to
enhancing employees’ perceived self-efficacy through psychological support programs, training, and
professional development. It also emphasized the importance of improving working conditions and strengthening
job adjustment in order to reduce feelings of psychological contract breach and enhance stability and job
performance within healthcare institutions.

Keywords: Perceived Self-Efficacy, Job Adjustment, Psychological Contract Breach, Public Hospital

Institution.
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