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Abstract

This study addresses the role of digital transformation in supporting ecotourism. Digital
transformation is currently the primary driver of many transactions within society, benefiting
various sectors, particularly the tourism sector. Many tourism establishments now rely on it for
most of their activities. This study aimed to reveal the extent of the impact of digital
transformation on tourism communication and how it has contributed to supporting it. Through a
field study conducted in the Directorate of Tourism and Traditional Industry of El Meniaa
Province, we concluded that digital transformation has become an effective intermediary
between tourism establishments and the external public, relying on diverse means and strategies.
Despite the novelty of digital transformation, there are some obstacles that limit its success in
the tourism sector, including weak digital infrastructure and a lack of training in the digital field.
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