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Abstract:
This study aimed to highlight the role of digital administration in modernizing and
enhancing public services, applied to the National Fund for Social Security for Non-
Wage Earners (CASNOS) agency in Ghardaia province. To achieve the study's
objectives, a descriptive-analytical approach was adopted, using a questionnaire as
the primary data collection tool from a sample of 47 employees at the agency.
Statistical analysis revealed an advanced level of digitalization implementation
(mean = 3.77), where investment in infrastructure and technical resources served as
the actual starting point for modernization (mean = 4.05). The results also
demonstrated a strong correlation (0.69) between digitalization and service quality.
Furthermore, infrastructure explains 42% of the improvement in public service
quality and the reduction in file processing time, significantly aided by the activation
of the "Damancom® portal. The study indicated that training programs are the actual
catalyst for employees' positive attitudes towards digital transformation (Sig =
0.024), whereas no statistically significant differences were found regarding gender
and age group variables. The study recommended the necessity of continuing
investments in technological infrastructure and intensifying training courses to
foster a digital culture among employees. It also emphasized the need to generalize
the agency's experience to establish a culture of results-based management and
reduce bureaucratic practices within public administrations.

Keywords: Administrative  Digitalization; Public  Service;  Technical
Infrastructure; Service Quality; CASNOS Agency.
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Case Processing Summary

\ \ Valid | 50 | 100.0

‘-‘ Excluded®a | 0 .0
_‘ Total | 47  100.0

a. Listwise deletion based on all variables in the procedure.

Correlations
e B
Ay dud I JoY) ygmeal) Pearson Correlation .560**
Sig. (2-tailed,) .000
N 47
ddd) ol g Al Al Ay Pearson Correlation 650"
Sig. (2-tailed,) .000
N 47
519 dnad 1 LS Uy Pearson Correlation .620**
Sig. (2-tailed,) .000
N 50
day o8 Sladsilly 4ed I Olasall day Pearson Correlation .580**
Sig. (2-tailed,) .000
N 50
o5 Joddl Elnily (Sy13YY ol dny Pearson Correlation 510**
Sig. (2-tailed,) .000
N 50
Toaganl) Aadsd) fondig L s 1 SWI jgonal) Pearson Correlation .660™
Sig. (2-tailed,) .000
N 50

**_Correlation is significant at the 0.01 level 2-tailed).

30 63.8 63.8 63.8
17 36.2 36.2 100.0
47 100.0 100.0
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25

47

10.6
319
53.2
4.3
100.0

10.6
319
53.2
4.3
100.0

10.6
42.6
95.7
100.0
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21.3

21.3 21.3

12 255 255 46.8
18 383 383 85.1
7 149 149 100.0
47 100.0 100.0

A1-2 Jouoedty Gl [luglly daod) &l dy .7

Descriptive Statistics

1 5 4.05 .680
47 1 5 4.00 710
47 1 5 4.01 .660
47 1 5 4.03 .630
47 1 5 3.70 750
47 1 5 3.95 .680
47

(122 Jguzely sSllg ded J1 3siSTN day .8

Descriptive Statistics

(13-2 Jouondly dsy 8 Oledsddlg ded )1 Olaadl 9
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Descriptive Statistics

47 5 4.11 600
47 1 5 3.48 950
47 1 5 3.77 810
47 1 5 3.56 770
47 1 5 3.61 830
47 1 5 3.70 790
47

(14-2 Jgdondl) (o3 )1 Joadl Lty (51331 aebaid) umy 10

Descriptive Statistics

(@) panell) dpogondl Aausd) Joadiy pmas o W1 gl A1

Descriptive Statistics

47 1 5 3.54 930
47 1 5 3.81 730
47 1 5 3.97 .810
47 1 5 3.65 750
47 1 5 3.55 770
47 1 5 3.89 .700
47 1 5 3.94 .820
47 1 5 3.81 .610
47 1 5 4.00 .680
47 1 5 3.97 .890
47 1 5 3.86 .900
47 1 5 3.52 .760
47 1 5 3.49 920
47 1 5 3.95 .690
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47 1 5 3.43 .980
47 1 5 3.77 .109

| VelidNdistwisey 47

(Tests of Normality) sl ajgdl jlest Slr g
Tests of Normality

isti i Statistic | df | Sig.

Statistic | df | Sig.
112 | 47 | 150 .834 | 47 | .200*

120 | 47 | .090 725 | 47 | .200*
779 | 47 | .200%

dylayt LB 1 1 oY1 yemeadt
Ao goadl dadsd! Lz 1 S gl
Olsins¥! 1 i) plall 6 goomoll 105 | 47 | .200%

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
H1) S5 e 1 22 i) Sl s 12
One-Sample Test

i 95% Confidence

t Df Sig. 2- Mean
tailed, Difference Interval
dgy13%1 A3 ) 7.031 46 .000 770 [.550, .990]
Lodsdl |oriy Bpae | 48.406 46 .000 770 [.738, .802]
A gosd)
H2)i5 W\ ds )1 i B Olr s 13
Correlations
Main_Axis 2 Pearson .650* .620%* .580** .510* .690**
Lodsd) & s Correlation .000 .000 .000 .000 .000
Sig. (2-tailed, 47 47 47 47 47 47

N
**. Correlation is significant at the 0.01 level (2-tailed).
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H3HS G )1 G i) Olr 5. 14

1 \ 690%a \ 476 464 079

a. Predictors: (Constant), i;sy) i3,

1 | Regression 077 1 .077 | 12.130 | .000"b
Residual .085 | 45 .002
Total 162 | 46

b. Predictors: (Constant), 4;sy) &3

(Coefficients)sw¥ ;3by <Sulaadl Jgur .z

B Std. Beta
Error
1 (Constant) 1.583 .612 2.586 | .013
sy duad .580 162 .690 3.560 | .000

(21-2 Jauoddly 431 8 gagldl 9,801 Olylast Sl pes 15

dndependent Samples T-Test) ol el & jlast Sl s

T df Sig. 2- Mean Std. Error

tailed, Difference Difference

Ll Equal variances 1.155 | 45 253 .032 .028
L ganll assumed

ANOVA)o el 1 £33 bl Jhows Ol s .
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Ol dadd

sl | Between Groups .021 2 010 | 2.104 | 111
Within Groups 141 | 44 .003
Total 162 | 46
s sl | Between Groups .031 3 .010 | 3.450 | .040
Within Groups 131 | 43 .003
Total 162 | 46
i3y | Between Groups .013 2 .006 | 1.893 | .146
Within Groups 149 | 44 .003
Total 162 | 46
b sl | Between Groups .007 2 .003 | 0.986 .380
Within Groups 155 | 44 .003
Total 162 | 46
LSt wlyelt | Between Groups .036 3 012 | 4123 | .024
Within Groups 126 | 43 .003
Total 162 | 46
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