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Abstract:

This study aims to highlight the pivotal role that brand identity plays in
shaping consumers’ mental image. To gain a deeper understanding of this topic,
we selected the company “Techno” for school and office supplies as a case study.
The research adopted a descriptive approach, and a questionnaire was designed
and distributed to a sample of 73 respondents. The main focus of the study was
on three visual elements of brand identity: the brand name, the logo, and color
consistency.

Statistical analysis of the data showed a strong correlation and a clear positive
effect of brand identity, across all its dimensions, on consumers’ mental image.
The results also indicated that colors were not merely a secondary element, but
rather emerged as the most influential factor in attracting attention and forming
perceptions of quality. The study concludes that companies’ investment in
building and developing their visual identity is not just a marketing choice, but a
strategic necessity that directly contributes to guiding purchasing decisions in a
competitive environment.

Keywords: Brand Identity, Mental Image, Consumer Behavior, Brand Name,
Logo, Colors, Techno Brand
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