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Abstract :

This study aimed to shed light on two main and important topics in the field of work
and employment: leadership competencies and the quality of public services. The
study provided a comprehensive and in-depth look at each of these topics,
highlighting definitions, theories, types, relationships, impacts, and strategies related
to each. Additionally, the study examined the relationship and impact of leadership
competencies on the quality of public services.

The study population consisted of managers, heads, and employees of administrative
departments, totaling 164 samples. A basic sample of 47 managers and heads of
administrative departments was selected. A total of 57 questionnaires were
distributed, representing 100%, and 10 questionnaires were excluded due to non-
response, representing 10%. Thus, 47 valid questionnaires were retrieved for
analysis, representing 90%o.

The descriptive method was used in the theoretical part and the analytical method in
the practical part. The study ensured the existence of a relationship through which
the elements forming leadership competencies affect the quality of public services
for the sample under study.

The study results indicated a statistically significant relationship between the
dimensions of leadership competencies and the quality of public services from the
perspective of managers, heads, and employees of administrative departments. These
dimensions included the supervision style, ..., among others. The results also
revealed a statistically significant impact of the dimensions of leadership
competencies on the quality of public services from the perspective of managers and
heads of administrative departments.

Furthermore, statistical differences were found in the relationship between
leadership competencies and the quality of public services attributed to personal
variables such as gender, age, educational level, and seniority.

In light of these results, the recommendations aimed to address the findings of the
study, improve leadership competencies, and enhance the quality of public services
among managers and heads of administrative departments.
Keywords:Competencies; Leadership Supervision Style; Team Building;
Motivation; Services; Service Quality.
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Guelany) ailaadl el o130 LDl s il ol G jaall ¢ Jaadll de deu duw 0059
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2014

Dbt dgas e el Al Lpadi 3 Adaddl loddl) S35 uld caeae july slad (501060

¢ oY) el JT daals ¢ Qe 5500 4K ¢ L (Lfiuale da g hl) ¢ Aglase A ot il
2007

oan Bl aaall e geall Ciiealiall dla 8 & 58 Jall e geal) Apila gl GUT ¢ L (5 5161
aanil) o sl g A 5Ll s AbaBY) o gladl A8 ¢ il asle ol 53 Aa gk ¢ Apall sl
2015 ¢ el ¢ uld pess ¢ 3 drala

i) I gy e Apualy ) Ll 3 Aesid) Al ) chladil) By ga andi ¢ ity b 0062
Cllkie e adie (e i ) ¢ gl sl Y o) Gl sl aaxiadl S el o) 50 dgilase Al 2
A dene Aaala ¢ piig 3l parads ¢ Al clisall jpai s ) 8 siulall saled i
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Glelaadl s 3l 8 siwle 5 S3 ¢ il Jadl 3 dae el deaddl ot ST ¢ allay <1La,63
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2009 o gl 3U8 daals ¢ 3 lanll A0S ¢ 3405 e Hrtuwale Al

Al 50 ¢ Al Auswsall 8 Galelell el paat 3 3 oY) i Jlaall amy 550 ¢ g e 865
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Reliability Statistics

Cronbach's Alpha

N of
ltems

/53

8

el b el axd AN Jalre

Reliability Statistics

Cronbach's Alpha

N of
ltems

715

8

5 il aed L Jalae

Reliability Statistics

Cronbach's
Alpha

N of
ltems

527

5

Ayl 5y saal AN BLaY) Baa s

Aol andl el il eaall Ll Jeles

Reliability Statistics
Cronbach's Alpha N of
ltems
.783 19
dra ganll Sleadll Baga Al Huiall Heaall lAN Jalza
Reliability Statistics
Cronbach's N of
Alpha ltems
.933 14

-02

(Lalels 2Ll il Jaall) Jiwall ysriadl (s Jalal BLay) Baa jlaal

Correlations

U asll | Ylawiaay | Bajdeliomg | xillany
a8 al Janll Bt
LAl lasd) Pearson | 1 799”7 .835” .605™
) i Correlation
) Sig. (2- .000 000 .000

tailed)
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N | 47 47 47 47
Y Uity Pearson | .799” 1 463" .268
. Correlation
<o Sig. (2- | .000 001 1068
tailed)
N | 47 47 47 47
G yis Ly Pearson | .835" | .463" 1 .320°
Correlation
Jarl Sig. (2- | .000 | .001 028
tailed)
N | 47 47 47 47
il ey Pearson | .605" | .268 .320° 1
Correlation
Sig. (2- | .000 .068 .028
tailed)
N | 47 47 47 47
** Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
(Ao senll iladdll 53 ) Jiiasall il G JSIA Lty 31
Correlations
e gaxllilenaliza sa
e ganllilara Vs ga Pearsqn 1
Correlation
Sig. (2-tailed)
N 47
LSl sle 2am all g guiilalall sl (V18 jlaiedarallndtici, Pearson 8117
Correlation
Sig. (2-tailed) .000
N 47
aallileaa 1At allile glaall gucilla on e fan i Pearson 707"
Correlation
Sig. (2-tailed) .000
N 47
Ol 5l i a sing ghadl filaSinnns il sallalaty Pearson 7517
Correlation
Sig. (2-tailed) .000
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N 47
G sialallilalia Yl sifiaiihl salld 5yl jallic) 5 Pearso_n T77"
LS Qorrelat!on
= 2 Sig. (2-tailed) .000
N 47
Snns el gt St gallaia, Pearson .825™
Correlation
Sig. (2-tailed) .000
N 47
Al yeial 216k shealleaiils gaDlelaty Pearson .688"
Correlation
Sig. (2-tailed) .000
N 47
B 3allils genalelatllgile Liidal gall yaiy Pearson 715"
Correlation
Sig. (2-tailed) .000
N 47
sl sagihanns 3allcs Siansleisila sallilibl sl ey Pearson 809"
e e Correlation
Hlailae Sig. (2-tailed) 1000
N 47
el gl kil sle i 3alles siusn slaisls sallins Pearson 709"
Correlation
BT Sig. (2-tailed) .000
N 47
A Cortelation o
Sig. (2-tailed) .000
N 47
sallililia glad patlleSinns o s ginnaslat il sallayliion Pearson 613"
N Correlation
4xaibalal siki Sig. (2-tailed) 1000
N 47
| alliari i i din aaSionns g giusaslad gils gallaiaiy Pearson 7717
. Correlation
il Sig. (2-tailed) 000
N 47
Pearson .582™

Correlation
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Lol i, PSS S 5 shanaslas sili sall Sy | SiQ. (2-tailed) .000

N 47
pilh galbaale

** Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

(Aa.a}‘uj\ Gileaaldl 3{9; - g\aﬂeﬂ\ &L\J‘Jﬂ\) -Lubql\ Lﬁ,)j;‘d @.\H‘ @J}ﬂ\ Jual -03
Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Stati df Sig. Stati df Sig.
stic stic
bl oy | (077 | 47 200" | .965 | 47 167
fae ganlilarallia e | (098 | 47 200" | .968 | 47 221

*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction

Normal Q-Q Plot of 4!l ol laall

Expected Normal

2.0 25 30 35 40 45

Observed Value
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Expected Normal

Normal Q-Q Plot of s el Silasill 5352

3 4

Observed Value

Al o eid At Gl -04

ouinll

Frequency | Perc Valid Cumulati
ent Percent ve
Percent
Valid &) 19 40.4 40.4 40.4
i 28 59.6 59.6 100.0
Total a7 100. 100.0
0
el (s gl
Frequen | Percent Valid Cumulati
cy Percent ve
Percent
Vali il 18 38.3 38.3 38.3
d daala 10 21.3 21.3 59.6
Llailad 0 14 29.8 29.8 89.4
el 4 8.5 8.5 97.9
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A ghndiga 1 2.1 2.1 100.0
Total 47 100.0 100.0
AR
Frequency Perc Valid Cumulati
ent Percent ve
Percent
Valid |,y 33 70.2 70.2 70.2
g 9 19.1 19.1 89.4
ot 5 8.5 8.5 97.9
iala
e 1 2.1 2.1 100.0
Total a7 100. 100.0
0
PR
Frequen | Perc Valid Cumulati
cy ent Percent ve
Percent
Val | 10 55 o 13 27.7 27.7 27.7
id i
< g
15 s 11 5 8 17.0 17.0 44.7
A
20 i 16 o 10 21.3 21.3 66.0
S0 i 20 e 16 34.0 34.0 100.0
Total 47 100. 100.0
0

Walaly 2l <l jlasdi— Gl ol 5 il o bmadl il aiYl s oleall lu il <05

Descriptive Statistics
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N Minim | Maxim Mean Std.

um um Deviatio
n
il Y Unaiany 47 2.14 457 3.668 .56054
7
lriae Lulas peiallgrn 5 suats paed )l 47 1.00 5.00 3.723 199350
. . 4
Anig ol aalaaian ool alivuat
t)ﬁsﬁﬂmﬂ,ﬁjﬁmﬂﬂ\j\ﬁy@\&i 47 2.00 5.00 3.914 .82961
‘ 9
sallinngdl il i€y g papunt yillaa Y 47 1.00 5.00 3.808 .82458
R 5
ol el e lidan) Auakis yiqsild 47 1.00 5.00 3.957 .95456
sladYla i i€ glennilis

gl 5 shillia iy il ey i | 47 | 1.00 5.00 3.659 | .91549
gl ysas el sleie Ll

ol o il LUl | 47 | 200 | 500 | 3.851 | .83350
BECPIPBEE

el i o e iy A oY Uaaniaiic| 47 | 1.00 5.00 2.766 | 1.32226
T palla il ) ials Ml yslai

Valid N (listwise) | 47

Descriptive Statistics

N Mini Maxim Mea Std.
mum um n Deviation
Janlliy jie Uiaay 47 1.86 4.43 3.53 .60367
19
) gy yila g ge Uiy slalamspnnt il il | 47 1.00 | 5.00 3.38 | 1.13354
30
JardlidiBle i sle
| IS0 g el 5 ) sl uaaiillaa Y 47 1.00 5.00 3.63 .98743
. . 83
L iy el sle juSalag yiliglain
n sanlls 513y LiigSes
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¢ Lasile ) juall AN pas Hls 47 1.00 5.00 3.74 | .98837
2 47
ol slladlCigy sille Lo
| e sl puie guibanld grss i i | 47 1.00 5.00 3.51 | 1.03991
. 06
@ﬂ\;b&c%\dm
Lol a8 5 s slalansonss i i | 47 1.00 5.00 3.53 | .92903
‘ ) o 19
B lle Liae Lol
e saillie Ll el | 47 2.00 5.00 4.08 | .65374
) . 51
Joardl il aliua ol jlew y shaiilins
a5 jille Line B abidand i jleasnd] 47 1.00 5.00 2.82 | 1.23920
. 98
30 i) 3 (i iariine Laa Dlaallll leedty
Valid N (listwise) | 47
Descriptive Statistics
N Minimu | Maxim | Mea Std.
um n Deviati
on
aiaill sy 47 2.00 4.50 3.19 | .64313
15
| gamilisiag slayiac Ly o jiand 5l il | 47 1.00 5.00 3.53 | 1.0601
T 19 7
(Sl elied IS Mdtus
aiifion sl d€a vin G slannt pn ja il | 47 1.00 5.00 2.85 | 1.2679
" o - ; 11 8
soiaanlenll sla dalecdin salldlaa s,
38 il
callorilioion yisla i sallisleniliia f 47 1.00 5.00 2.93 | 1.1685
62 0
Ol sall g alilald Jlilan) sass
aallly giladl agilalialili gl salliond daa] 47 1.00 5.00 3.44 | 1.2124
- 68 1
sAlaliadlaatilaw oilE0
Valid N (listwise) 47
daa sead) laaal) 53 5a — Al 52l (g il (o slaall Gl Aty lesd) ugidl <06

| Descriptive Statistics |
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N | Mini | Maxi | Mean Std.
mum | mum Deviatio
n
e sanlilarillioga | 4 | 246 | 492 | 3.860 | .59533
7 9
sl saiilalallal A6 hidaaalivang, | 4 | 2.00 | 5.00 | 4.063 | .81838
) 7 8
aa JlSlslen
Ailaiallile glaal) gD LguilaiasaSivnsenias | 4 | 2.00 | 5.00 | 4.106 | .78668
7 4
saaaltileaslly
i ga iy gl finlueion paniils Dl | 4| 2.00 | 5.00 | 4.000 | .83406
i i | 0
Onibal salile
Cilalia VL sifiaiibl salld g iunsalel 5 | 4 | 3.00 | 5.00 | 3.957 | .72103
7 “ 7 4
S palluils gadilal<I ik gullay | 4 | 2.00 | 5.00 | 3.617 | .87360
7 0
Aaltiy yedalalile shealacial oaDlles, | 4| 2.00 | 5.00 | 3.659 | .84124
7 6
S 5alluils gamalalatlliley Lkl gall yeiiy | 4| 2.00 | 5.00 | 3.723 | .79951
7 4
i sall s giana slainils galilibl gall iy | 4 | 2.00 | 5.00 | 3.766 | .91397
7 0
i le jugalli ses
| il slefs 3all s sinaslaial sy | 4 | 1.00 | 5.00 | 3.893 | .84014
. ; sl I .
) siiibal galls
o sl A il galbilaliialasan oS asais 4 | 200 | 500 | 3.978 | .79371
Laes ; - 7
U patllehnns s ginna sla sils sallanaiy | 4 [ 2.00 | 5.00 | 3.702 | .83184
7 1
Anailalail) gilal gallilillii g
AvondiraneeSivuns o s shana slai il sallaicy, | 4 | 1.00 | 5.00 | 3.659 | .98415
7 6
Cnidal galldansg
& AL a5 shanaslas silh gall ey 4 | 200 | 5.00 | 4.063 | .67258
7 8
il sallaalelatille Lidlin,
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Valid N (listwise)

~N b

aﬁA}AL“ leadldl 3leag Aﬁﬂ:\ﬂ\ U_\\J\J;.“ O LL\:\J}” aDle 2\%&4‘)3 JLC\AJ -07
Correlations
ALl Jaall | senlilerdliza ea
4
o0l yaal) Pearson 1 749™
Correlation
Sig. (2-tailed) .000
N 47 47
oo seallilora s ga Pearson 749™ 1
) ) Correlation
° Sig. (2-tailed) .000
N 47 47
** Correlation is significant at the 0.01 level (2-tailed).
Jue sandl ilaaall B3 sa g Aoalidll il jlaall aladf o Tali Y1 ADe duca i lid)  -08
Correlations
Glaaalisaga | Ylaadaey | Gajdeliamy | illan
e s R
Jileaalsa sa Pearson | 1 628" 529" 566"
i Correlation
pesac Sig. (2- .000 .000 .000
tailed)
N | 47 47 47 47
|5 Unainey Pearson | .628" 1 463" .268
. Correlation
= Sig. (2- | .000 .001 .068
tailed)
N | 47 47 47 47
Pearson | .529" 463" 1 .320°
Correlation
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sl jie Lisany Sig. (2- | .000 .001 .028
tailed)
J N | 47 47 47 47
Saiaillan Pearson | .566" .268 .320° 1
Correlation
Sig. (2- | .000 .068 .028
tailed)
N | 47 47 47 47
** Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
e genll laadll 3aga Ao laabaly 2alsl o jlaall il dica i jlad] -09
Model Summary®
Mo | R R Adju Std. Change Statistics
del Squ | sted | Error of R F dfl df2 | Sig. F
are R the Squar | Chan Chang
Squa | Estimat e ge e
re e Chan
ge
1].74 | .56 | .551 | .39894 561 5743 | 1 45 .000
92 1 7
a. Predictors: (Constant), a,lalt jasll
b. Dependent Variable: 4w seallilaallzs sa
Coefficients?
Model | Unstandard | Sta t Si 95,0% Collinearity
ized nda g. Confidence Statistics
Coefficients | rdiz Interval for B
ed
Coe
ffici
ents
B Std. | Bet Low | Upp | Tole VIF
Erro a er er ranc
r Boun | Boun e
d d
1 | (Constant | .435 | .456 95 | .3 |-483 | 1.35
) 5 45 3




G—adall 44[ 123

sl jasy | 976129 | .74 175 1.0 | 717 | 1.23 | 1.00 | 1.000
9 79 00 6 0
a. Dependent Variable: 4 saaltileadldisa oa
ANOVA?
Model | Sum of df Mean F Sig.
Squares Square
1 | Regres | 9.141 1 9.141 57.4 | .000°
sion 37
Residu | 7.162 45 159
al
Total | 16.303 46
a. Dependent Variable: 4w sealilaadllsa sa
b. Predictors: (Constant), a.alaltl_aal)
Model Summary®
M R R Adjuste Std. Change Statistics
od Squ dR Error of R F dfl df2 Sig. F
el are | Square the Square | Chan Change
Estimat | Change ge
e
11].628 | .394 | .381 46855 | .394 29.2 |1 45 .000
a 63
a. Predictors: (Constant), <l iy Uaaise,
b. Dependent Variable: 4w sealtilaaaliss s
Coefficients?
Model | Unstandardi | Stand t Si 95,0% Collinearity
zed ardiz g. Confidence Statistics
Coefficients ed Interval for B
Coeffi
cients
B Std. Beta Lower | Upper | Tolera | VIF
Error Boun Boun nce
d d
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(Const | 1.41 | .457 3.09 | .0 | .494 2.336
ant) 4 03
Yiaaiaes | 667 | 123 | .628 541 | .0 | .418 915 1.000 | 1.0
‘ 0 00 00
)y
a. Dependent Variable: 4w saxllileasliza s
ANOVA?
Model | Sum of df Mean F Sig.
Squares Square
1 | Regres | 6.424 1 6.424 29.2 | .000°
sion 63
Residu | 9.879 45 220
al
Total | 16.303 46
a. Dependent Variable: 4w saxltilaaalizs sa
b. Predictors: (Constant), <l iy Uaaiax,
Model Summary®
M R R Adjust Std. Change Statistics
0 Squ | edR Error R F dfl | df2 | Sig. F
d are | Squar | ofthe | Squar | Cha Chang
el e Estim e nge e
ate Chang
e
1 52 | .28 264 | .5106 280 | 17.5 1| 45 .000
9?2 0 3 27
a. Predictors: (Constant), Jeslld; je i
b. Dependent Variable: 4w seallilarallzs sa
Coefficients?
Model | Unstandardiz | Stand t Sig 95,0% Collinearit
ed ardize : Confidence y
Coefficients d Interval for B Statistics
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Coeffi
cients
B Std. Beta Lower | Upper | Tol | VIF
Error Boun Boun | era
d d nce
(Constant) | 2.01 447 45 | .00 | 1.117 | 2.917
7 14 | 0
Jaalliy geline, | 922 | 125 | .529 4.1 | .00 | .271 773 1.0 | 1.0
87 | 0 00 00
dae saxllileaddlss saa. Dependent Variable:
ANOVA?
Model | Sum of df Mean F Sig.
Squares Square
1 | Regres | 4.570 1 4.570 17.5 | .000°
sion 27
Residu | 11.733 45 261
al
Total | 16.303 46

a. Dependent Variable: 4w sealilaadllsa sa

b. Predictors: (Constant), Jaslls yie L,

Model Summary®

M R R Adjus Std. Change Statistics
od Squa | ted R Error R F dfl1 | df2 | Sig. F
el re Squar | ofthe | Squar | Cha Chang
e Estima e nge e
te Chang
e
1 | .56 | .320 | .305 | .49634 | .320 | 21.1 1 45 .000
62 79

a. Predictors: (Constant), Juisillas,

b. Dependent Variable: 4w seallileadlsa sa

Coefficients®
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Model Unstandardi | Standa Sig. 95,0% Collinearit
zed rdized Confidence | y Statistics
Coefficients | Coeffici Interval for
ents B
B Std. Beta Low | Upp | Tol | VIF
Error er er era
Bou | Bou | nce
nd nd
(Consta | 2.19 | .370 5913 | .000 | 1.44 | 2.93
nt) 0 4 5
iailla, | 924 | 114 .566 4.602 | .000 | .294 | .753 | 1.0 | 1.0
00 00
a. Dependent Variable: 4. saxllileaalizs oa
e sardl Cileadll Basa 5 Aldl <l Jasdl §g ) A b slad) =10
ANOVA?
Model | Sum of df Mean F Sig.
Squares Square
Regres | 5.218 1 5.218 21.1 | .000P°
sion 79
Residu | 11.086 45 246
al
Total | 16.303 46
a. Dependent Variable: 4w sealilaadllsa sa
b. Predictors: (Constant), jssillas,
Group Statistics
= N Mea Std. Std.
. n Deviatio Error
o n Mean
Julaal | <3| 19 3.48 | .39353 .09028
o 83
Al il | 28 3.52 | .50158 .09479
38
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Independent Samples Test

Levene's t-test for Equality of Means
Test for
Equality of
Variances
F Sig. t df Si | Mea | Std. 95%
g. n Error Confidence
(2- | Diffe | Diffe Interval of the
tail | renc | renc Difference
ed e e Lower Upp
) er
| ot | Equal 1.1 | .28 - 45 | .7 - | 137 | -.31173 | .240
.. | varianc 64 6| .25 97 | .035 14 72
Rl IS 9 51
i assum
ed
Equal -| 439 | 7 -] .130 | -.29933 | .228
varianc 27 52 | 87| .035 90 32
es not 1 51
assum
ed
Group Statistics
= N Mea Std. Std.
. n Deviatio Error
o n Mean
Jileralbaga | <3 | 19 3.92 | .49388 11330
31
pesac il | 28 3.81 | .66079 12488
87
Independent Samples Test
Levene's t-test for Equality of Means
Test for
Equality of
Variances
F Sig. t df Sig. | Mea Std. 95%
(2- n Error Confidence
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taile | Diffe | Differ | Interval of the
d) renc | ence Difference
e Low | Upper
er
Jsa ea Equal 1.8 | .17 | . 45 56 | 104 | .1782 - 4633
variance | 70 8 86 1 40 3 254 7
Gladd S 57
asaall | @ssume
; d
ks Equal : 445 | 53 | .104 | .1686 - 4441
variance 19 08 9 40 2 .235 2
S not 32
assume
d
ANOVA
AaLall) jlaal
Sum of df Mean F Sig.
Squares Square
Between | .098 3 .033 148 | 931
Groups
Within | 9.497 43 221
Groups
Total | 9.595 46
ANOVA
ALl jas
Sum of df Mean F Sig.
Squares Square
Between | .295 3 .098 454 716
Groups
Within | 9.300 43 216
Groups
Total | 9.595 46
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ANOVA
e sanllilanallss sa
Sum of df Mean F Sig.
Squares Square
Between | .092 3 .031 .081 | .970
Groups
Within | 16.211 43 377
Groups
Total | 16.303 46
ANOVA
due saxllilenaliza sa
Sum of df Mean F Sig.
Squares Square
Between | .392 3 131 353 | .787
Groups
Within | 15.912 43 .370
Groups
Total | 16.303 46







