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Abstract:
This thesis examines the role of financial technology (FinTech) in enhancing

e—governance within the financial and banking sector. The study aimed to
highlight its contribution to improving service quality, enhancing
transparency, accelerating transactions, and supporting governance
principles within institutions.

The study adopted a descriptive—analytical approach to present the
concepts of FinTech and e—governance, outlining the key innovations used
(such as Artificial Intelligence, Blockchain, Cloud Computing, and Big Data)
while demonstrating their importance in achieving efficiency and combating
corruption.

As for the practical aspect, it relied on an interview with an official at the
CPA Bank (Ghardaia branch) to explore the reality of this technology. The
findings revealed that it contributed to improving the speed and accuracy of
services, facilitating access to information, enhancing transparency, and
reducing traditional procedures.

The study concluded that successful implementation is linked to the
availability of a digital infrastructure, qualified competencies, and a legal
environment that ensures information security. It recommended the
necessity of supporting digital transformation, promoting digital financial
literacy, and expanding the use of technological solutions to achieve
effective e—governance.

Keywords:

FinTech, E-Governance, Digital Transformation, Transparency, Digital
Financial Services, CPA Bank, E-Management, Cybersecurity, Financial

Innovation, Digitalization.
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