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Abstract:

This study aims to analyze the impact of digital governance on enhancing
smart management in Algerian higher education institutions, with
application to the University of M’sila. The study adopted the descriptive-
analytical approach, and data were collected through a questionnaire
distributed to a stratified random sample of administrative staff and
faculty members, totaling 320 respondents, of which 247 valid
questionnaires were retrieved for analysis. The data were analyzed using
SPSS (Version 26). The results indicated that the overall level of digital
governance implementation at the university was high, with the
transparency and accountability dimension ranking first, followed by the
technological infrastructure dimension, then the human dimension, and
finally the digital risk management dimension. The findings also revealed
statistically significant differences in respondents’ perceptions attributed
to the occupational category variable in favor of administrative staff.
Furthermore, regression analysis confirmed a significant effect of digital
governance on enhancing smart management, explaining 66.1% of the
variance in this variable. The study recommended strengthening digital

infrastructure and improving human resource capabilities.
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