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Abstract:

This study aimed to examine the role of workplace accountability in
reducing employee withdrawal behavior. To achieve the objectives of
the study, the descriptive approach was adopted, and the data collection
tool was a questionnaire that was designed and distributed to all
employees of NAFTAL — Marketing District in Ghardaia, totaling 80
workers. After analyzing the data statistically using the SPSS program,
the study yielded several findings, including that workplace
accountability significantly contributes to reducing employee
withdrawal behavior within the NAFTAL — Marketing District in
Ghardaia. The results also showed that the dimensions of accountability
are practiced at a level higher than average within the institution.
Additionally, the findings indicated that employees do not suffer
significantly from withdrawal behaviors. Moreover, no statistically
significant differences were found in the level of withdrawal behavior
based on gender, years of service, or job rank. However, significant
differences were observed based on age group and educational level.

Keywords: accountability, work, job withdrawal, psychological
withdrawal, physical withdrawal.
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29 o3; yuv! (SPSS) islazr ¥t pshall dlar1 sl paliy Sl 2 :(05) o3y oell

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
S A dlelsal) ,080 70 ,200" ,966 70 ,054
ezl
bl by ,078 70 ,200° ,985 70 ,552
*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Correlations
dasdl (S (3 el il sl Gl
el Pearson 1 ,609
Correlation
Sig. (2-tailed) ,042
N 70 70
sl eyl Pearson ,609 1
Correlation
Sig. (2-tailed) ,042
N 70 70
[ 103 }



G

Correlations

Gl eyl ) Akadldl ALE AL

Pearson bl ) 1,000 ,278 ,129 ,163
Correlation REw 278 1,000 172 014
adaa Sl Al ,129 ,172 1,000 ,745
Al Al8 ,163 -,014 ,745 1,000
Gl sall -,043 ,188 ,278 ,431
8 =) ,265 -,054 ,680 ,794
Sig. (1-tailed)  Adasl lansV) . ,010 ,144 ,089
LW ,010 . ,077 ,455
Aaadl) 4 ,144 ,077 : ,000
il 4108 ,089 ,455 ,000
sl ,361 ,060 ,010 ,000
i) sl ,013 ,328 ,000 ,000
N sl syl 70 70 70 70
SR 70 70 70 70
Abadla) 4 70 70 70 70
Al AL 70 70 70 70
ol pall 70 70 70 70
) gl 70 70 70 70

Descriptive Statistics

Mean  Std. Deviation N

bl by 2,8757 1,42079 70
SEWN 4,4095 ,39795 70

abaadlall 4yl 3,8571 ,67762 70
pailll A,L08 3,7857 ,80264 70

<l sl 3,8571 ,55769 70

8 gl 3,7857 ,65210 70

104

ol sal)
-,043
,188
,278
,431
1,000
,300
,361
,060
,010

,000

,006
70
70
70
70
70
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) al)
,265
-,054
,680
,794
,300
1,000
,013
,328
,000
,000

,006

70
70
70
70
70
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Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 ,650 ,180 ,175 1,30523

anfill LLGE Ahaadld) AllE Ol sl Syl ella, Predictors: (Constant),

ANOVA®
Model  Sum of Squares df  Mean Square F Sig.
1 Regression 59,200 1 59,200 49,651 ,000°
Residual 270,00 68 3,970
Total 329,200 69

Sabdll swi¥la, Dependent Variable:

pndill ALE Adaadall ALE il sall MY ) sallb, Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized Sig.
Coefficients

B Std. Error Beta
1 (Constant) -288 ,498 ,111
LW -,390 ,026 -,389 ,002
Abaadll 40 -,532 ,076 -,254 ,001
Al A8 -171 ,088 -,097 ,001
Gl sl -,565 ,022 -,222 ,005
8 gall -,977 ,010 -,448 ,020

bl clawiYla, Dependent Variable:
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Reliability Statistics

Cronbach's N of Items
Alpha
,886 15

Reliability Statistics

Cronbach's N of Items
Alpha
,967 16

Reliability Statistics

Cronbach's Alpha N of Items
,952 2
Frequency Table
cdad)
Frequency Percent Valid Percent Cumulative Percent
Valid )83 46 52,9 65,7 65,7
bl 24 27,6 34,3 100,0
Total 70 80,5 100,0
Missing  System 10 19,5
Total 80 100,0
4 yand) 4l
Frequency Percent Valid Percent Cumulative
Percent
Valid 30 (e B 6 6,9 8,6 8,6
4 40 I 31 e 16 18,4 22,9 31,4
50 Y 41 o 33 37,9 47,1 78,6
L 50 (g0 K| 15 17,2 21,4 100,0
Total 70 80,5 100,0
Missing System 10 19,5
Total 80 100,0
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S

el (s gl
Frequency Percent Valid Percent ~ Cumulative
Percent
Valid @5 25 28,7 35,7 35,7
S 7 8,0 10,0 45,7
(ol 10 11,5 14,3 60,0
el 25 28,7 35,7 95,7
Ldad) bl yall 3 3,4 4,3 100,0
Total 70 80,5 100,0
Missing System 10 19,5
Total 80 100,0
dsssall (B Jarll Baa
Frequency Percent | Valid Percent | Cumulative
Percent
Valid L e Al 5 5,7 7,1 71
Gl 5-1 om | 6 6,9 8,6 15,7
10-6 o2 16 18,4 22,9 38,6
ol g
10 oo S 43 49,4 61,4 100,0
<l g
Total 70 80,5 100,0
Missing System 10 19,5
Total 80 100,0
L) 25
Frequency Percent  Valid Percent = Cumulative
Percent
Valid pSad e 30 34,5 42,9 42,9
24 () 9o 15 17,2 21,4 64,3
) 24 27,6 34,3 98,6
@l OBl 1 1,1 1,4 100,0
Total 70 80,5 100,0
Missing System 10 19,5
Total 80 100,0
( ]
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L J




S

Descriptive Statistics

Jand) (e & Uplusall 1Y) ) saal)

N Mean Std.
Deviation
1¢ 70 4,5286 ,502790
2¢ 70 4,3286 ,473090
3¢ 70 4,3714 ,486680
4¢ 70 3,9429 ,796470
5¢ 70 3,6714 ,958890
6¢ 70 3,9571 ,624050
U 70 3,9143 ,829580
8¢ 70 3,6571 ,899040
9¢ 70 3,7857 ,832190
10g 70 3,9571 ,575730
11¢ 70 3,8857 ,626540
12¢ 70 3,7286 ,700340
13¢ 70 3,9429 ,739870
14¢ 70 3,5286 ,928170
15¢ 70 3,8857 ,790210
Valid N (listwise) 70
Statistics
e lisall
N Valid 70
Missing 10
Std. Deviation ,4550
[ 108 }




Descriptive Statistics

A ol ¥l 1 A gaal)

N Mean Std. Deviation
1¢ 70 3,5857 1,10981
2 ¢ 70 3,3429 1,24976
3¢ 70 3,0571 1,08862
4 ¢ 70 3,2714 1,02039
5¢ 70 2,9857 1,35660
6 ¢ 70 2,9429 1,10185
7 ¢ 70 2,5429 1,34795
8 ¢ 70 3,0571 1,16576
9 ¢ 70 2,6000 1,28987
10 ¢ 70 2,5286 1,36967
11 ¢ 70 2,6714 1,41136
12_¢ 70 2,4714 1,27087
13 ¢ 70 2,9857 1,24520
14 ¢ 70 2,7429 1,12528
15 ¢ 70 2,7143 1,13115
16_¢ 70 3,0571 1,23811
Valid N (listwise) 70

One-Sample Statistics
N Mean Std. Deviation = Std. Error Mean

EAINON] 70 3,9390 ,455810 ,054480
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One-Sample Test

Test Value =3
t df Significance Mean 95% Confidence Interval of the
Difference Difference
One-Sided p Two-Sided p Lower Upper
elisdl) 17,237 69 <0.001 <0.001 ,939050 ,83040 1,0477

One-Sample Statistics
N Mean Std. Deviation Std. Error Mean

il lawdy) 70 2,8757 1,42079 ,169820

One-Sample Test

Test Value =3
t df Significance Mean 95% Confidence Interval of
Difference the Difference
One-Sided Two- Lower Upper
p Sided p
bl Gyl -0,732 69 ,233 ,467 -0,12429 -0,4631 ,21450
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,650° ,180 ,0175 1,350
a. Predictors: (Constant), 4slual)
ANOVA®
Model Sum of Squares  df Mean Square F Sig.
1 Regression 59,200 1 59,200 49,651 ,000
Residual 270,00 68 3,970
Total 329,200 69

a. Dependent Variable: & 5l lady)
b. Predictors: (Constant), dsluall
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G

Coefficients?

Model Unstandardized Coefficients Standardized Sig.
Coefficients
B Std. Error Beta
1 (Constant) ,288 ,498 565,
g loal) -0,520 ,074 -0,650 ,000

a. Dependent Variable: i 5l lawdy)

Group Statistics

diad) N Mean Std. Deviation Std. Error Mean
il lawdy) 83 46 2,9681 1,57257 ,23186
u.“u’i 24 2,6986 1,08062 ,22058

Independent Samples Test

Levene's t-test for Equality of Means
Test for
Equality of
Variances
F Sig. t df Significance Mean Std. 95% Confidence
Differe =~ Error Interval of the
nce Differe Difference
nce
One- Two- Lower  Upper
Sided p  Sided p
il Equal 5,480 ,022 ,751 68 ,228 ,455 ,26950  ,35890  -,44667 ,98568
ala gl variances
assumed
Equal ,84 62,75 ,201 ,403 ,26950 ,32003 -,37007 ,90907
variances 2 0
not
assumed
{ 111 }
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ANOVA
gl claady)
Sum of Squares df Mean Square F Sig.
Between Groups 16,675 3 5,558 2,992 ,037
Within Groups 122,612 66 1,858
Total 139,287 69
ANOVA Effect Sizes®?

Point Estimate = 95% Confidence Interval

Lower Upper
gl Glawdy) Eta-squared ,120 ,000 ,244
Epsilon-squared ,080 -,045 ,209
Omega-squared Fixed-effect ,079 -,045 ,207
Omega-squared Random- ,028 -,014 ,080

effect
a. Eta-squared and Epsilon-squared are estimated based on the fixed-effect model.

b. Negative but less biased estimates are retained, not rounded to zero.

Al cilawy)
Tukey HSD*?
4 yandl 4l N Subset for alpha = 0.05
1 2
50 A 41 O 33 2,4039
w40 o 31 ¢ 16 3,1740 3,1740
43 50 (e SI 15 3,1782 3,1782
43w 30 o B 6 3,9191
Sig. ,500 ,533

Means for groups in homogeneous subsets are displayed.

112
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a. Uses Harmonic Mean Sample Size = 12,265.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |

error levels are not guaranteed.

Tests of Homogeneity of Variances

Levene Statistic dfl
gl ey Based on Mean 1,093 4
Based on Median 1,119 4
Based on Median and with 1,119 4
adjusted df
Based on trimmed mean 1,141 4
ANOVA
gl Gilaaay)
Sum of Squares df Mean Square F
Between Groups 33,406 4 8,351 5,127
Within Groups 105,881 65 1,629
Total 139,287 69
ANOVA Effect Sizes*®

df2

65

65

58,419

65

Sig.

,001

Sig.
,367
,355

,356

,345

Point Estimate 95% Confidence Interval

Lower
hligl) ey Eta-squared ,240 ,048
Epsilon-squared ,193 -,011
Omega-squared Fixed-effect ,191 -,010
Omega-squared Random- ,056 -,003

effect

Upper

,365
,326
,323

,107

a. Eta-squared and Epsilon-squared are estimated based on the fixed-effect model.
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b. Negative but less biased estimates are retained, not rounded to zero.

Tests of Homogeneity of Variances

Bl lawdy)

<

Based on Mean

Based on Median

Based on Median and with
adjusted df

Based on trimmed mean

ANOVA

Sl )

Between Groups
Within Groups

Total

Sum of Squares
13,354
125,934

139,287

ANOVA Effect Sizes®®

shligl) lawdy)

Eta-squared

Epsilon-squared

Omega-squared Fixed-effect

Omega-squared Random-

effect

df

66

69

Levene Statistic
1,009
,846

,846

,925

dfl

Mean Square

4,451

1,908

Point Estimate

,096
,055
,054

,019

Mj&\ éJ.ud\ RV

df2 Sig.

66 ,395

66 ,474

60,970 ,474

66 ,434
F Sig.

2,333

,082

95% Confidence Interval

Lower
,000
-,045
-,045

-,014

a. Eta-squared and Epsilon-squared are estimated based on the fixed-effect model.
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Upper
,213
,2177
,175

,066
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b. Negative but less biased estimates are retained, not rounded to zero.

Multiple Comparisons

Dependent Variable: (&l clawdy)

Tukey HSD
(1) (J) dsca'sal) (B Janl) Baa Mean Std. Sig. 95% Confidence Interval
@ Jadll Baa Difference (I- Error
m}d‘_ ) Lower Upper
Bound Bound
A e JB ) i 51 (o ,14526 ,83644 ,998 -2,0594 2,3499
<) g 10-6 O ,64086 ,70772 ,802 -1,2245 2,5062
& gl 10 (oSS 1,23527 ,65268 ,241 -,4850 2,9556
5-1 O A (e BB -,14526 ,83644 ,998 -2,3499 2,0594
&) gl -
<) g 10-6 O ,49560 ,66126 ,877 -1,2473 2,2385
& giw 10 (oSS 1,09001 ,60199 ,278 -,4967 2,6767
10-6 O A e B -,64086 ,70772 ,802 -2,5062 1,2245
& g i
) g 51 (o -,49560 ,66126 ,877 -2,2385 1,2473
& giw 10 (oSS ,59441 ,40451 ,462 -,4718 1,6606
10 (we i A e B -1,23527 ,65268 ,241 -2,9556 ,4850
& g i
) g 51 (o -1,09001 ,60199 ,278 -2,6767 ,4967
<) g 10-6 O -,59441 ,40451 ,462 -1,6606 ,4718
Al cilawy)
Tukey HSD**
dgall (B Jaall Baa N Subset for alpha
=0.05
1
< g 10 (o0 S 43 2,5582
<) giw 10-6 O 16 3,1526
il giw 51 (o 6 3,6482
( |
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L e B 5 3,7935
Sig. ,246

Means for groups in homogeneous subsets are
displayed.

a. Uses Harmonic Mean Sample Size = 8,841.

b. The group sizes are unequal. The harmonic mean of
the group sizes is used. Type | error levels are not
guaranteed.

Descriptives

gl Gy
N Mean Std. Std. 95% Confidence Interval for Minimum Maximum
Deviation Error Mean

Lower Bound  Upper Bound

psad (e 30 3,1017 1,52598 ,27860 2,5319 3,6715 ,14 6,88
L85 o 15 2,6331 ,98083 ,25325 2,0899 3,1763 ,69 4,02
Sl 24 2,7863 1,54204  ,31477 2,1352 3,4375 ,34 6,03
b ) 1 1,8801 . . . . 1,88 1,88
Total 70 2,8757 1,42079  ,16982 2,5369 3,2145 ,14 6,88
ANOVA
gl ey
Sum of Squares df Mean Square F Sig.
Between Groups 3,598 3 1,199 ,583 ,628
Within Groups 135,690 66 2,056
Total 139,287 69
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Tests of Homogeneity of Variances

aliel) lawdy) Based on Mean

Based on Median

Based on Median and with
adjusted df

Based on trimmed mean

——

Levene Statistic

117

1,599
1,520

1,520

1,644

df2
66
66

59,022

66

'

Sig.
,210
,226

,227

,201



