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Abstract:

This study aims to highlight the contribution of digital transformation to improving
the efficiency and effectiveness of tax administration in Algeria,To achieve these
objectives, an empirical study was conducted on a random sample of 48 employees
at the Tax Directorate of Ghardaia, utilizing a questionnaire as the primary data

collection tool, with data processed via SPSS v26 software.

The study yielded several key results, most notably that digital transformation has
become an imperative strategic choice, significantly contributing to enhancing tax
administration performance. Furthermore, a statistically significant impact of
digital transformation on the efficiency and effectiveness of tax administration was
observed. Conversely, the findings revealed deficiencies in the infrastructure
required to achieve complete digital transformation, hindering higher levels of tax
collection efficiency. Consequently, the study recommends increasing focus on
developing digital infrastructure through the adoption of modern technologies and
implementing targeted training programs to enhance employees' digital
competencies, thereby achieving the desired digital advancement in tax

administration.

Keywords: Digital, Transformation, Tax, Administration, Efficiency, Effectiveness.
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Reliability Statistics
Cronbach's Alpha N of ltems

.553 8

Reliability Statistics
Cronbach's Alpha N of Items
.689 6

Reliability Statistics
Cronbach's Alpha N of ltems

.533 6

Correlations

-

>

Sleall

spss elin cla Aa (02) a8y (3alall

1 sl 2yl 3 sl sl
1 sl Pearson Correlation 1 593" 480" 843"
Sig. (2-tailed) .000 .001 .000
N 48 48 48 48
2 sl Pearson Correlation .593” 1 689" 897"
Sig. (2-tailed) .000 .000 .000
N 48 48 48 48
3 sl Pearson Correlation 480™ 689" 1 .808™
Sig. (2-tailed) .001 .000 .000
N 48 48 48 48
Dslaall Pearson Correlation .843" 897" .808™ 1
Sig. (2-tailed) .000 .000 .000
N 48 48 48 48
**_Correlation is significant at the 0.01 level (2-tailed).
Reliability Statistics
Cronbach's Alpha N of Items
.808 20
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
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B le IS
Valid N (listwise) 48
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
el ] g el saill paluy 48 1 5 3.90 .994
ST 805 de pasy Al
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sl clalleally 3dag jall eUad) golisg
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6 gnaiil) Alaall panias dpad 5l 45,3 48 1 5 3.88 1.003
glucall o) Calil) e Culalall
Valid N (listwise) 48
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
5131 58 5 5e1 8 el Jpnl) aal 48 2 5 4.04 713
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i jlaa o) yal 5l U1 s J gl 48 2 5 3.87 815
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Valid N (listwise) 48
Tests of Normality
Kolmogorov-Smirnov?@ Shapiro-Wilk
Statistic df Statistic df
1 sl 125 48 .058 977 48 457
2 sl 215 48 .000 .928 48 .063
3 sl 72 48 .001 .955 48 .065
a. Lilliefors Significance Correction
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta Sig.
1 (Constant) 5.998 3.100 1.934 .059
TOTAL1 .564 113 .593 4.997 .000
a. Dependent Variable: TOTAL2
ANOVA?
Model Sum of Squares Mean Square F Sig.
1 Regression 76.910 1 76.910 13.766 .001P
Residual 257.006 46 5.587
Total 333.917 47

a. Dependent Variable: TOTALS3
b. Predictors: (Constant), TOTAL1
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