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Abstract:

This study aimed to highlight the role of digital marketing mix elements in increasing sales of
tourism agencies through a case study of SOCOTRHYB TOUR agency. The study adopted a
descriptive analytical approach to address the topic both theoretically and practically, as it
examined concepts related to digital marketing, digital marketing mix, and tourism agencies, then
conducted a field study based on a questionnaire distributed to a sample of 31 actual and potential
customers of tourism agencies. The study focused on four main elements of a digital marketing
mix: digital product, digital pricing, digital distribution, and digital promotion, in order to
identify their contribution to influencing customer behavior, purchasing decisions, and sales
growth. After analyzing the data using appropriate statistical methods, the study reached a
positive and statistically significant relationship between digital marketing mix elements and
increased sales of tourism agencies. The results also showed that digital product was the most
influential element through clear information, high-quality images, detailed offers, and credibility
of the service presented, in addition to the importance of transparent pricing, easy access to
services through digital channels, and the role of digital promotion in attracting customers.
Accordingly, the study recommended that tourism agencies adopt an integrated digital marketing
mix to improve customer communication, enhance trust, facilitate booking, and stimulate sales.

Keywords: digital marketing, digital marketing mix, tourism agencies, sales increase, tourism agency,
SOCOTRHYB TOUR.
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