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Abstract:

Electronic payment methods are among the most prominent features of the development of the
financial and banking system in the modern era. They have become an effective tool for facilitating
financial transactions and improving the quality of banking services, especially with the move
towards digitalization and the promotion of financial inclusion. This study aims to shed light on the
reality of electronic payments in Algeria, analyze their various methods and services, and highlight
their role in achieving financial inclusion by facilitating access to financial and banking services for
individuals and institutions.

The descriptive analytical approach was adopted to study the relationship between electronic
payment and financial inclusion, with a focus on the reality of the use of electronic payment methods
in Algeria and the extent of their contribution to supporting financial inclusion. The study also
addressed the most important indicators of financial inclusion.

The study concluded that electronic payment plays an effective role in promoting financial
inclusion by: facilitating access to banking services, speeding up transaction completion,
reducing costs, and improving the quality of financial services.

Keywords: Electronic payment, financial inclusion, banking services, financial services.
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