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Abstract :

This study aimed to identify the level of control over occupational stress and its
relationship with emotional intelligence among university professors in the Faculty of
Social Sciences and Humanities at Ghardaia University. as well as to identify
gender differences, seniority and scientific specialization, as well as to reveal the
level of control over occupational stress and degrees of emotional intelligence. To
achieve the objective of the study, the Woccq scale "Woccq" was applied to
diagnose occupational stress in Ben Zahi Darbal (2013) and the emotional
intelligence questionnaire of Othman and Rizk (1998) ,Their psychometric
properties (honesty and consistency) were confirmed, and the descriptive approach
was adopted, as the study sample included 56 professors from the Faculty of Social
Sciences and Humanities of the University of Ghardaia. Using appropriate statistical
means and the social science statistical software (SPSS22), the following results
were obtained:

— The level of mastery of professional stress among professors in the faculty of
social sciences and humanities at Ghardaia University is average.

— The level of emotional intelligence among professors in the Faculty of Social
Sciences and Humanities at Ghardaia University is average.

— There is no statistically significant relationship between the level of control over
occupational stress and emotional intelligence among professors in the Faculty of
Social Sciences and Humanities at Ghardaia University.

— There are no gender differences in the level of control over occupational stress
among professors at the Faculty of Social Sciences and Humanities, Ghardaia
University.

— The level of control over professional stress among professors in the faculty of
social sciences and humanities at Ghardaia University varies according to their

seniority.



— There are no differences in the level of control over occupational stress among
professors at the Faculty of Social Sciences and Humanities of the University of
Ghardaia, depending on the scientific specialization.

— There are no gender differences in emotional intelligence among the professors of
the faculty of social sciences and humanities at Ghardaia University.

— There are no statistically significant differences in the level of emotional
intelligence attributed to the seniority variable among professors from the Faculty of
Social Sciences and Humanities at Ghardaia University.

— There are statistically significant differences in the level of emotional intelligence
attributed to the scientific specialization variable among professors at the Faculty of
Social Sciences and Humanities, Ghardaia University.

Keywords: professional stress, level of control over professional stress, emotional

intelligence, university professors.
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Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
A<l sl .062 56 200 975 56| .283
*, This is a lower bound of the true significance.
a. Lilliefors Significance Correction
R RE slSall ga,,\,\kl\ &l
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic Df Sig. |
EONIEE R 114 56 .068 .928 56| .002
a. Lilliefors Significance Correction
| &
—
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Group Statistics

Std.
Std. Error
V61l N Mean |Deviation| Mean
da )l 1.0 8| 159.125| 13.0869| 4.6269
4, 2.0 8] 123.000| 4.4401| 1.5698

Independent Samples Test

Levene's Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2-| Mean | Std. Error Difference
F Sig. t Df tailed) |Difference|Difference| Lower | Upper
da )l Equal
PN variances 8.679 011 7.394 14 .000| 36.1250 4.8860 | 25.6456| 46.6044
assumed
Equal
‘rﬁ'ances 7.394| 8590| .000| 36.1250| 4.8860|24.9913|47.2587
assumed
| -
~ 163 =
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54l Pearson
Correlation -.149 -.055 .356 -.039 -.042 -.189 -.143 101 014
Sig. (2-
. 432 771 .053 .836 826 317 451 596 .940
tailed)
N 30 30 30 30 30 30 30 30 30
031 -.022 072 -.400-" -.301 .329 .358 439" -.160 .105 -.166 .067
871 .906 704 .028 .106 .076 .052 .015 .400 581 .381 725
30 30 30 30 30 30 30 30 30 30 30 30
271 .098 .085 -.201 451 .000 .000 181 210 .087 374
.148 .605 653 286 012 1.000 1.000 .338 264 648 .042
30 30 30 30 30 30 30 30 30 30 30
-.088 .360 -214 193 071 -.006 071 271 456 -271 .149
.645 .051 .256 .307 710 977 711 147 011 147 431
30 30 30 30 30 30 30 30 30 30 30
.034 379 -133 533" -.163 -.307 -.082 111 201 717" 1
857 .039 482 .002 .388 .099 667 560 .288 .000
30 30 30 30 30 30 30 30 30 30 30

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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58l Pearson .
Correlation 016 -.085 394 -.035 -.115 -.014 -192 -.201 -177
Sig. (2-
. 932 654 .031 .856 546 .939 310 287 351
tailed)
N 30 30 30 30 30 30 30 30 30
-.049 .094 .158 -.048 -.024 -.025 286 145 .188 .168 .033
795 .620 403 .803 .901 .894 125 446 319 376 .863
30 30 30 30 30 30 30 30 30 30 30
.200 321 342 272 -.145 574" .286 274 311 407" -501-"
.289 .084 064 147 446 .001 126 142 .094 .026 .005
30 30 30 30 30 30 30 30 30 30 30
363" -.497-" 377 454" 225 206 -.465-" 5027 518" 499" 431
.048 .005 .040 012 232 275 .010 .005 .003 .005 017
30 30 30 30 30 30 30 30 30 30 30
555" 282 589”7 409" 500" 6337 -411- 379" -129 -.193 684"
.001 131 .001 .025 .005 .000 024 .039 496 .307 .000
30 30 30 30 30 30 30 30 30 30 30
475" -.490-" 114 601" 1
.008 .006 549 .000
30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 0.0
Total 30 100.0
a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

.810 54

dadail) A5t cld

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 0.0
Total 30 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's  Part1 Value 690
Alpha
N of Items 272
Part 2 Value 792
N of ltems 270
Total N of Items 54
Correlation Between Forms 337
Spearman-  Equal Length 504
Brown
Coefficient Unequal Length 504
Guttman Split-Half Coefficient 485

a. The items are: 5aull (4ol (3ol 2uill ¢faidl 721l (Gl
14230 (13 (121 12l 102l (Qaill (8aidl, 162l 15aul)
222 (2121 (20250 (192wl (18aull (172wl (24l (231
27231 (2621l (252,

b. The items are: 32l 3121l 3021l (2921l (282wl 33l
402 (39l 38l 3723l 362l 3520l (341l 41 aul)
4821l (472 (46210 450 (4421l (432 (422301 49l
5421 (5321l (5211 (5121l (50,
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 0.0
Total 30 100.0
a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.903 58
dudall) 4551
Case Processing Summary
N %

Cases Valid 30 100.0

Excluded? 0 0.0

Total 30 100.0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's  Part1 Value 870
Alpha
N of ltems 202
Part 2 Value 828
N of Items 29°

Total N of ltems 58
Correlation Between Forms 588
Spearman-  Equal Length 740
Brown
Coefficient Unequal Length 740
Guttman Split-Half Coefficient 736

a. The items are: 5xull 4ol (3ol (2all (faidl) (72l (Gl
142 132 12200 ¢ faudl 10l (Qaid) (Baull 16l 1521l
222 (2121 (20250 (192wl (18aull (1721l (24l (231
292l (28l (2721ll (262l (2531,

b. The items are: 34l (33l 32l 3121l (3021, «35audl
4225 412l 40l (39l (38aull 3721l (362, 432wl
504 49l 483l) 4721l 4621 45201 4420, 512
584l (573l (5621 (5521 542l (532l 524,
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¥ Jalull

408l da )
Observed N | Expected N Residual
91.0 1 1.6 -6
117.0 1 1.6 -6
120.0 2 1.6 4
121.0 1 1.6 -6
122.0 1 1.6 -6
123.0 2 1.6 4
124.0 1 1.6 -6
125.0 1 1.6 -6
128.0 4 1.6 2.4
130.0 3 1.6 1.4
131.0 1 1.6 -6
132.0 4 1.6 2.4
135.0 1 1.6 -6
136.0 3 1.6 1.4
137.0 1 1.6 -6
138.0 2 1.6 4
139.0 2 1.6 4
140.0 2 1.6 4
142.0 2 1.6 4
143.0 1 1.6 -6
144.0 1 1.6 -6
145.0 3 1.6 1.4
146.0 1 1.6 -6
147.0 2 1.6 4
148.0 1 1.6 -6
149.0 2 1.6 4
150.0 1 1.6 -6
151.0 1 1.6 -6
152.0 1 1.6 -6
155.0 1 1.6 -6
156.0 1 1.6 -6
157.0 1 1.6 -6
160.0 1 1.6 -6
162.0 1 1.6 -6
166.0 1 1.6 -6
169.0 1 1.6 -6
Total 56
>
~ 168 =



V61l
Observed N | Expected N | Residual
3 18.7 |-15.7-
52 18.7 33.3
1 18.7 |-17.7-
Total 56
Test Statistics
A0Sl s Al V61
Chi-Square 17.286° 89.393"
df 35 2
Asymp. Sig. .995 .000

a. 36 cells (100.0%) have expected
frequencies less than 5. The minimum

expected cell frequency is 1.6.

b. 0 cells (0.0%) have expected
frequencies less than 5. The minimum
expected cell frequency is 18.7.

A Sl

A da
Observed N | Expected N Residual
110.0 1 1.2 -2
115.0 1 1.2 -2
123.0 1 1.2 -2
135.0 1 1.2 -2
149.0 1 1.2 -2
155.0 1 1.2 -2
171.0 1 1.2 -2
175.0 1 1.2 -2
178.0 1 1.2 -2
181.0 1 1.2 -2
183.0 2 1.2 8
185.0 1 1.2 -2
188.0 1 1.2 -2
189.0 1 1.2 -2
190.0 2 1.2 8
192.0 1 1.2 -2
193.0 1 1.2 -2
194.0 2 1.2 8
195.0 1 1.2 -2
196.0 1 1.2 -2
197.0 1 1.2 -2
200.0 1 1.2 -2
201.0 1 1.2 -2
202.0 1 1.2 -2
203.0 1 1.2 -2
~ 169
~
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204.0 1 1.2 -2
206.0 1 1.2 -2
208.0 3 1.2 1.8
209.0 1 1.2 -2
2100 1 1.2 -2
216.0 2 1.2 8
217.0 1 1.2 -2
218.0 1 1.2 -2
219.0 1 1.2 -2
220.0 2 1.2 8
221.0 2 1.2 8
224.0 1 1.2 -2
225.0 1 1.2 -2
226.0 1 1.2 -2
230.0 1 1.2 -2
235.0 2 1.2 8
237.0 1 1.2 -2
238.0 1 1.2 -2
241.0 1 1.2 -2
245.0 1 1.2 -2
251.0 1 1.2 -2
252.0 1 1.2 -2
Total 56
V65
Observed N | Expected N Residual
1.0 21 18.7 2.3
2.0 31 18.7 12.3
3.0 4 18.7 -14.7
Total 56
Test Statistics
A0S0 As ) V65
Chi-Square 7.786° 19.964°
df 46 2
Asymp. Sig. 1.000 .000
a. 47 cells (100.0%) have expected
frequencies less than 5. The minimum
expected cell frequency is 1.2.
b. 0 cells (0.0%) have expected
frequencies less than 5. The minimum
expected cell frequency is 18.7.
b
\
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Correlations

IS da ) IS da )
gl S | Ayigal) L grall
ENNIEESN| Pearson
Shadll 83 Correlation 1 .086
Sig. (2-
tailed) 531
N 56 56
ERNIEENH | Pearson
iggdl Lsall  Correlation .086 1
Sig. (2-
tailed) 531
N 56 56
AANEY duda a1
ANOVA
IS sl
Sum of Mean
Squares df Square F Sig.
Between
Groups 6905.920 23 300.257 2.622 .006
Within
Groups 3664.920 32 114.529
Total 10570.839 55
dag)l) dua 1)
ANOVA
IS sl
Sum of Mean
Squares df Square F Sig.
Between
Groups 1237.482 4 309.371 1.690 167
Within
Groups 9333.357 51 183.007
Total 10570.839 55
>
~
o171 S
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Group Statistics

Al dua 8t

Std. Std. Error

ia) N Mean Deviation Mean
Al 1.0 38 135.947 13.7624 2.2325

2.0 18 142.500 13.3692 3.1511

Independent Samples Test
Levene's Test for Equality
of Variances t-test for Equality of Means
95% Confidence Interval of
. the Difference
Sig. (2- Mean Std. Error
F Sig. t df tailed) Difference Difference Lower Upper

EONIEENgR] Equal

variances 179 674 -1.679 54 .099 -6.5526 3.9028 -14.3772 1.2720

assumed

Equal

variances -1.697 34.371 .099 -6.5526 3.8619 -14.3978 1.2925

not assumed

»
-
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Group Statistics

Std. Std. Error
ia) N Mean Deviation Mean
Al 1.0 38 201.421 29.9537 4.8591
2.0 18 198.500 35.3657 8.3358
Independent Samples Test
Levene's Test for Equality
of Variances t-test for Equality of Means
95% Confidence Interval of
. the Difference
Sig. (2- Mean Std. Error
F Sig. T df tailed) Difference Difference Lower Upper
A< 2 ) Equal
variances 1.146 .289 321 54 .749 2.9211 9.0867 -15.2967 21.1388
assumed
Equal
variances .303 28.979 .764 2.9211 9.6486 -16.8133 22.6554
not assumed
~
1713 ¢
~
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ANOVA
400 A all
Sum of Mean
Squares df Square F Sig.
Between
Groups 19676.650 23 855.507 785 724
Within
Groups 34887.332 32 1090.229
Total 54563.982 55
-~ -~ - s
ANOVA
400 da )
Sum of Mean
Squares df Square F Sig.
Between
Groups 9847.419 4 2461.855 2.808 .035
Within
Groups 44716.563 51 876.795
Total 54563.982 55
gi\-\;j\ slsit 45)11""‘” Al AN g ‘“,.)Luﬂ\ Jau giall b
Report
A< Aa )
Std.
pud Mean N Deviation
1.0 206.214 14 33.0295
2.0 174.143 7 40.5398
3.0 205.750 12 21.5496
4.0 215.083 12 22.5568
5.0
188.273 11 31.5724
Total 200.482 56 31.4972
Means
Case Processing Summary
Cases
Included Excluded Total
N Percent N Percent N Percent
* IS Al
i 56 100.0% 0 0.0% 56 100.0%
>
e
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