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Abstract:

Our study investigates the reality of work stress in economic
institutions, taking the Tax Directorate of Ghardaia Province as a
case study. The main objective was to determine the extent to which
employees are exposed to stress, identify its causes, and examine its
impact on their job performance. To achieve this, we adopted the
descriptive-analytical approach. The field study was conducted at
the directorate's headquarters from January to May 2026, using
interviews as the primary tool for data collection. The study
revealed several key findings, most notably the presence of role
ambiguity and a lack of internal coordination. It was also found
that work stress is negative and continuous, affecting the
employees' personal lives both psychologically and physically.
Furthermore, technology and digitalization turned into an
additional burden that increased employees' anxiety instead of
facilitating their tasks, due to the severe lack of specialized training
courses within the institution. Keywords: Work Stress; Economic
Institutions; Human Resource Management; Digitalization; Tax
Directorate of Ghardaia.
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