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Abstract

This study aimed to investigate the impact of implementing Total Quality Management (TQM)
dimensions (leadership commitment, employee involvement, continuous improvement, data
analysis and decision-making, and quality design and service development) on enhancing the
performance of economic enterprises, with an empirical application on "Naftal" company
(Marketing District of Ghardaia). To achieve the study's objectives, the descriptive-analytical
approach was adopted, and a questionnaire was utilized as the primary tool for data collection
from the study population. The study sample comprised a simple random sample of employees
and managers within the corporation; the questionnaires were distributed and the valid
responses were retrieved for statistical analysis, which was processed using the Statistical
Package for the Social Sciences (SPSS).

The study yielded several key findings, most notably: a high level of TQM requirements
implementation within the enterprise with a arithmetic mean of (3.94), and a distinguished level
of organizational performance with a mean of (4.10). Furthermore, the results proved a
statistically significant impact of TQM dimensions on performance.

Keywords: Total Quality Management (TQM), Corporate Performance, Quality Design,
Naftal Company, Ghardaia Marketing District.
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O sl ) a8 Ailan AIYD D By 8 aa 5 Y 1 (A g¥) Age LAl A Al
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Ay la¥) Slaland) il () gracady g cBaal g dadads 9 Ay Allae Cand () glany (Blale ¢ R)
Gildai ) (ol Laa ¢ et (g (50 Landill ¢ )oY ol Jiaa g ey g sl A8 51yl i
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(st S 0.05 AV (5 s die gpss Gl yaa e Jelil) JU) Jgaall e Blas

el la A Jal glaa G ANOVA G Al JLER 1(2-14) ) Js2ad)

AN (5 i ANOVA Ll ALY
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LS 0.05 V2 (5 ste 2ie spss Dl sda e daldll Ul Jgaall e Ulasiy ¢ alal)
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75



203 e Y gy JUadl Fuses o Ala sl 2 S Joadl
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Y05 43 5z (5 sluse die A ) el pala ) s
O saall il ) gaat 8 dilian) AV I3 i 8 aa 6 Y 1 daldd) dge il 4 A
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JS G kil vie (K1 sl elal e s gina il o) daaine ALalall 53 5al) 3,10y
U sina s Uilanal 1008 elliag (53 aum gl) 58 "5 5ad) yy shal g maanai 2ay (8 has o 2y
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Reliability Statistics

Cronbach's

Alpha N of ltems

.591 5

Reliability Statistics

Cronbach's

Alpha N of Items

.160 4

Reliability Statistics

Cronbach's

Alpha N of ltems
742 4

Reliability Statistics

Cronbach's

Alpha N of ltems

.700 21

Reliability Statistics

Cronbach's

Alpha N of Items
.878 4

Reliability Statistics

Cronbach's

Alpha N of ltems
751 25

Statistics

Mean Std. Deviation




Gl

S8 80y Llall Calatia) TS Goalaty
- ) 4.0313 .86077
nlas B3 gall 8 AAS SLuaY),
DAY ) sall ALl 4, il
) 3.9375 .75935
Ao )0 Basatl Calaal 32 el
?)AL BolaYl iy 488 3 gall ¢ 3aS
3.7813 .90641
O Aol Al i) s sal,
A BolaY1 ) sall AL Ay il
3.9375 1.10534
T30 il Calaal 3a5al)
2l J YA 3.9219 .72800
Statistics
Mean Std. Deviation
i A 3all Sl Sa AES pila gall
3.4063 .87471
A5Y bl al daleiall &y gais Janll,
) calalall & pia g Jaladll
= £ 3.3750 90696
alaal¥l g Aalall 3 ally,
3B 5 Aol Lol Yl 8IS
) 3.7813 1.21109
5 gall g ddag yall elaYU aiall,
WBJ\A‘MBAS‘M(;)@A&)S
3.6250 .87067
Jazll clid ?LEJ BN RETEN T
=), SEN.B 3.5469 .64582
Statistics
Mean Std. Deviation
(o sl J< il gl
4.0625 .87759
Leiblee Apbuiall &l jagll,
Al i (il gall e i a3
) A 3.8750 .97551
Aagey b jaioe g (el A Jaall,
(it ans pall Aaudd el S
) i 3.7500 .71842
TS as oals £ 5 pAeS Chga,
o8 5ol Lol LlataVl (5 Sy
Glallaiy @il el gall s e Jal 3.9375 .98169
rshai cilaral) dasiall agl
iy sl sl ) 3
S5 5 anle dadi) jia) 83 sall aadl 4.1875 .59229
Alala 4l
223l) AN, C 3.9844 51171
Statistics
Mean Std. Deviation
it Ayl Ao Cullld) dilasy)
) 4.1875 .93109
iyl 5 A8l 8 35 g3yl 8,




i Qs Cdlas Ui gl
4.1875 .73780
Sy s el bl S5,
A st Aadail Agla slaa 2elod L de ju
- 3.9063 .96250
smasll S bl 4 gl
o5 A all yshaty Jalad
Gilasil yiad g 4L gl JaY) o jeill 47813 5.41643
Slo laliiayl el g Jalad Zuad yiw
2l 0l D 4.2656 1.49992
Statistics
Mean Std. Deviation
o slel ye laliial) Slad gy
4.2188 .75067
de avenal Cilatiefiledd Baaa,
ol L sal e AS) 5e il shall
i i 3.8438 1.01947
A sl 8 ] Lgalu,
:..a;_l' A% ‘i'lé:‘-.“d‘ Q\)\_fiiy 33 g
4.0000 .76200
Lo jla 8 3S Jal pe skl
plgh 3IaY) iy gl 3 Leiilee
3.9375 .98169
Jaaliy) a8 oKy
2l RIE 4.0000 .66599
Dsaall JgY) 5 sal) ALalal 3.9405 .55651
Statistics
Mean Std. Deviation
sy Ll Glaial T p gudaty
" . 4.2188 .65915
e 335l 8 48l LY,
A5 lYI ) sall ALl 4, il
) 4.1563 .84660
a0 Basatl Calaal 32 gl
?)AL BolaYl iy 488 3 gall ¢ 3aS
3.9063 .85607
O Aol daadl i) A sal,
b5l B 1Y o) sl ALl Ay il
4.1563 .84660
o)) Calaalasatl 3 gall
sl SN, 21 A gal) 4.1094 .68960

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Dl J ¥ 30 sl AL .080 32 .200" .980 32 .798
sl (S, ], A 5al) 176 32 113 .878 32 .092

*. This is a lower bound of the true significance.

a. Lilliefors Significance Corre

ction




wUllSiauvie

Correlations
asmall g1 a gl gl T
sl A g .\x__x“_‘:_ll.'x"_B 2adl A O .\:__z\I_DC._:I)\I 1l bl abalzhi gl
el A Pearson Correlation 1 690" 543 182 367 7227 234
Sig. (2-tailed) 000 001 318 042 000 187
M 32 a2 32 a2 a2 32 32
1ndl 1B Pearson Correlation 690" 1 447 170 262 669" 310
Sig. (2-tailed) 000 o011 353 147 000 085
] 12 a2 32 a2 a2 32 12
sl A C Pearson Correlation 5437 447 1 213 432 649" a4
Sig. (2-tailed) 001 o011 242 014 000 047
N 32 32 32 32 32 32 32
el Dl Pearson Gorrelation 182 170 213 1 333 718 174
Sig. (2-tailed) 318 353 242 063 000 342
M 32 a2 32 a2 a2 32 32
2ol Epualel Pearson Correlation 362" 262 437 333 1 638" 593"
Sig. (2-tailed) 042 147 014 063 000 000
] 12 a2 32 a2 a2 32 12
Sl dg iyl Pearson Correlation 7227 669" 649" 718" 638" 1 4417
Sig. (2-tailed) 000 000 000 000 000 012
M 32 32 32 32 32 32 32
sl Gl i iwiadl  Pearson Gorrelation 234 310 354 174 593" 441 1
Sig. (2-tailed) 187 085 047 342 000 012
Group Statistics
Std. Errar
Q..n-_il M Mean Std. Deviation Mean
gl dgtbagellilalidl Sy 17 41457 53518 12880
s 15 37079 48939 12894
asmall, U el gl = 17 4.2208 55115 13367
s 15 38833 82086 21194
Independent Samples Test
Levene's Test for Equality of
“ariances t-test for Equality of Means
95% Confidence Interval of the
Mean Std. Error Differance
F Sig. t df Sig. (2-tailed) Difference Difference Lower Upper
s=all JgWisag=llibalidt  Equal variances
assumed 031 861 2.382 30 064 43772 18378 06240 81304
Equal variances not
assumed 2.392 20882 023 43772 18298 06401 81143
el S S Awipdl  Equalvariances
assumed 325 A73 870 30 340 23725 24452 - 26212- T3663
Equal variances not
assumed 947 24027 353 23725 25058 -.27988- 75439
ANOVA
Sum of Squares df Mean Square F Sig.
ol ds¥lsasallaldill - Between Groups 1.449 3 .483 1.659 .198
Within Groups 8.152 28 291
Total 9.601 31
ossall el szl Between Groups 2.148 3 716 1.592 214
Within Groups 12.594 28 450
Total 14.742 31
ANOVA
Sum of Squares df Mean Square F Sig.
el Y30l Al Between Groups 1.477 3 492 1.697 190




Within Groups 8.124 28 .290
Total 9.601 31
el SAl el duwusall  Between Groups 2.891 3 .964 2.277 .101
Within Groups 11.851 28 423
Total 14.742 31
ANOVA
Sum of Squares df Mean Square F Sig.
ol ds¥lsasallaldill - Between Groups 1.212 3 404 1.348 .279
Within Groups 8.389 28 .300
Total 9.601 31
sl Ul el dwsdl - Between Groups 2.233 3 744 1.666 197
Within Groups 12.509 28 447
Total 14.742 31
ANOVA
Sum of Squares df Mean Square F Sig.
ol ds¥lsasallaldill - Between Groups 1.952 3 .651 2.382 .091
Within Groups 7.649 28 273
Total 9.601 31
Dl SN ol Awssall  Between Groups 1.760 3 .587 1.266 .305
Within Groups 12.982 28 464
Total 14.742 31
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4412 194 167 .62923
a. Predictors: (Constant), ssll.ds¥).53 sl AlaLil)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.864 1 2.864 7.234 .012°
Residual 11.878 30 .396
Total 14.742 31
a. Dependent Variable: _s~all, S8l ¢l ds 3all
b. Predictors: (Constant), _sll.Js¥).33 sl ALaLal
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.




1 (Constant) 1.957 .808 2422 .022
saall, J5¥1 30 sl AL .546 .203 441 2.690 .012
a. Dependent Variable: _ssall, Ul e1a) s 3all
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6322 .399 .284 .58368
a. Predictors: (Constant), 2=l pweAIE,| a2l JEI B, 2l aal D, 2ell SN C,
2wl YA
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.884 5 1.177 3.455 .016b
Residual 8.858 26 .341
Total 14.742 31
a. Dependent Variable: _s~all, S ¢l do 3all
b. Predictors: (Constant), 2l pwWIE, 2l SEILB, 2l ) D, 22l QIANLC, 22l JSYA
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.018 .905 1.125 271
2=l JSYIA -.191- 216 -.201- -.883- .386
=), SEIB 275 226 .257 1.216 .235
NenipunlilNe} .156 .258 116 .606 .550
2=l D -.021- .075 -.046- -.281- 781
=), A E .583 184 .563 3.175 .004

a. Dependent Variable: _s~all, S8 ¢l ds 3all
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