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Abstract:

The present study aimed to identify the nature of the correlational relationship
between job involvement and organizational citizenship behavior among
workers at the Sonelgaz Company in Ghardaia. To achieve this objective, the
descriptive method was adopted, and the Job Involvement Scale developed by
Ghada Abu Al-Hawa (2022) and the Organizational Citizenship Behavior Scale
developed by Karsana Amina (2023) were utilized after verifying their
psychometric properties. These instruments were administered to a sample
consisting of 100 workers from the Metlili and Ghardaia units. After analyzing
the data using the SPSS statistical software, the study revealed the following
results:

An average level in both study variables for the study sample, and it also
highlighted the existence of a statistically significant relationship between job
absorption and organizational citizenship behavior, while it concluded that there
were no statistically significant differences in job absorption attributed to the
professional seniority variable, while there were differences in favor of the
organizational citizenship behavior variable attributed to the professional
seniority variable.

The results were discussed in relation to the theoretical framework and in light
of previous studies. Accordingly, the researcher recommends improving the
work environment within the institution, strengthening both material and moral
incentive systems, and reinforcing organizational justice in a way that
contributes to enhancing the level of job involvement and organizational
citizenship behavior.

Keywords: Job Involvement, Organizational Citizenship Behavior, Sonelgaz
Company.
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SPSS zeebip Sl 2 4 frand
14y s g Sl

B Bl Ll (6 el Bulual)

Group Statistics

Mean Std. Deviation | Std. Error Mean

Gala 104,40 6,077 1,922

134,50 3,749 1,186

Independent Samples Test

Levene's Test for
Equality of

Variances t-test for Equality of Means

Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differenc | Differenc Difference

tailed) e e Lower Upper

Equal variances
,000 -34,844  -25,356

assumed

Equal variances
,000 -34,913 | -25,287

not assumed

Reliability
Scale: ALL VARIABLES




Case ProcessingSummary

N %

Valid 30 100,0
Excluded? 0 ,0

Total 30 100,0

a. Listwise deletion based on all variables in the
procedure.

ReliabilityStatistics

Cronbach's
Alpha N of Items
, 793 33

dpandaid! A\ gh Dol Wl (5jmed) Bkl 7l

Group Statistics

Mean Std. Deviation | Std. Error Mean

Akl galila 138,10 12,279 3,883

94,20 15,747 4,980

Independent Samples Test

Levene's Test for

Equality of Variances t-test for Equality of Means

Mean 95% Confidence Interval

Sig. (2- | Differenc | Std. Error of the Difference

T df tailed) e Difference Lower

Upper
«lils 52 Equal variances assumed

6,952 18 ,000 43,900 6,314 30,634 57,166
dhl

Equal variances not assumed 6,952 | 16,991

,000 43,900 6,314 30,577 57,223

Wi Jolae 389 dnanaidl Aot gll Dok olads LS s

Reliability
Scale: ALL VARIABLES

Case ProcessingSummary

N

Valid 30
Excluded? 0

Total 30




a. Listwise deletion based on all variables in the

procedure.

ReliabilityStatistics

Cronbach's

Alpha N of Items
,913 34

Tests de normalité
Kolmogorov-Smirnov* Shapiro-Wilk
Statistiq Statistiq
ues ddl Sig. ues ddl Sig.
bl el ,198 100 ,000 ,909 100 ,
Anandaid)_ o gl 172 100 000 912 100

) ) )

a. Correction de signification de Lilliefors

G Fwa_ (8l aiu)
Effectif observé N théorique Résidus
79 50,0 29,0
21 50,0 -29,0

Tests statistiques
G siue Gl aAY)
Khi-carré 33,6402
ddl 1

Sig. asymptotique




a. 0 cellules (0,0%) ont des
fréquences théoriques inférieures a 5.
La fréquence théorique minimum

d'une cellule est 50,0.

Lkl gal)

Effectif observé N théorique

Résidus

10 33,3
66 33,3
24 33,3

-23,3
32,7
-9,3

Tests statistiques

4kl 5l

Khi-carré 50,9602
ddl 2
Sig. asymptotique ,000

a. 0 cellules (0,0%) ont des
fréquences théoriques inférieures
a 5. La fréquence théorique

minimum d'une cellule est 33,3.




Corrélations

Rho de awty) Coefficient de

Spearman N corrélation

Sig. (bilatéral)

N 100
Coefficient de 333"
corrélation

Sig. (bilatéral) ,001
N 100

** La corrélation est significative au niveau 0.01 (bilatéral).

:M\JJ\ E..,.p)d\

Rangs

FREN]
DI La) elBl 5 Sl
D410

CJ‘};....:
Total

Tests statistiques®®

FICA IR JES
¢




H de Kruskal-
Wallis
ddl 2

Sig. asymptotique ,089
a. Test de Kruskal Wallis

b. Variable de regroupement :

FWNEN

Tests statistiques®®

ab\gll_
iardaidl
H de Kruskal- 8,914
Wallis
ddl 2
Sig. ,012
asymptotique
a. Test de Kruskal Wallis
b. Variable de

regroupement : i».3Y!




